





as. UF 


THE EASTERN UNDERWRITER 


(SUCCEEDING THE JOURNAL OF INSURANCE ECONOMICS, ESTABLISHED IN 1899) 


AWEEKLY NEWSPAPER INTERPRETING THE TRUE SPIRIT OF INSURANCE 


Published by The Eastern Underwriter Co., 110 Fulton Street, New York, N. Y. 
Entered as second-class matter April 5, 1907, at the Post Office of New York, N. Y., under the act of Congress, March 3, 1879 








Thirty-first Year; No. 31 


Ffz0o NEW YORK, FRIDAY, AUGUST 1, 1930 


$3.00 a Year ; 25c. per Copy 








FIRE COMPANIES REVEAL 
CONTINUED GAIN IN STOCK 
HOLDINGS; BONDS DROP OFF 


One Group of 43 Companies Aver- 
ages 41% in Stocks; Another 
Had 74% at Close of 1929 


J. G. WHITE & & CO. ANALYSES 
Despite Break in Securities Last 


Year Leading Companies Showed 
Small Depreciation 











The annual survey of the investments 
of insurance companies made by the in- 
vestment house of J. G. White & Co. of 
New York shows a continuing decline 
in the percentage of bond holdings, the 
further gain in stock holdings and the 
fact that the companies investing primar- 
ily in bonds showed a better investment 
performance last year than those with 
larger stock holdings. The survey cov- 
ers the investments of 146 companies in 
all branches of the business. 

The study shows that no group of 
companies, no matter what their invest- 
ment policy, was able to avoid deprecia- 
tion in market value of securities during 
1929 because of the coincidental decline 
in both stock and bond markets last 
year. The rate of investment perform- 
ances for groups of comparable compa- 
nies, as measured by income and chang- 
es in market value of securities, varied 
in a general way in inverse ratio to the 
percentage of stocks held. In comment- 
ing on the figures, however, J. G. White 
& Co. calls attention to the fact that 
companies investing primarily in stocks, 
despite their relatively poorer showing, 
reported what must be regarded as a re- 
markably small percentage of deprecia- 
tion. The group of twenty fire insurance 
companies whose investments comprised 
73% in stocks showed depreciation of 
only 2.64% during 1929, while another 
group of forty-three fire insurance com- 
panies, whose investments included 41% 
in stocks, showed depreciation of only 
110% for the year. 

Trend Toward Smaller Bond Holdings 

The diversification of the investment 
accounts of the 146 companies included 
in the study indicates a continuation dur- 
ing 1929 of the trend toward relatively 
smaller bond holdings and larger stock 
holdings among all groups of compa- 
nies, a tendency that has been almost un- 
interrupted since 1924. In the opinion of 
J. G. White & Co., howevéf, the.increase 
in stock holdings was not as large as 
might have been expected in view of the 
low prices at which stocks were obtain- 
able late last year. 

The forty-three fire insurance compa- 
nies, originally classified in 1924 as those 
having less than 40% in stocks, finished 
1929 with 41% invested in stocks, as com- 
pared with 35% in 1928 and 19% in 1924. 

(Continued on Page 24) 























PHOENIX 


Assurance Company, Ltd. 


of London 
150 William Street, New York 


A Corporation which has stood the test 
of time! 148 years of successful business 
operation. World-wide interests. Abso- 
lute security. 








Excellent Service and Facilities 


DEPENDABLE 





stablesbed 1782 
INSURANCE 


Indemnity Company 


55 Fifth Avenue, New York 
Metropolitan Department, 150 William Street 






































“SPEECHLESS CONVENTIONS” 
10 BE HELD SOON BY THE 
CONNECTICUT MUTUAL LIFE 


Demonstrations of Sales Stratezy 
Will Replace Former Style 
Of Set Addresses 


STRESSING OF CO! CONSERVATION 
Re-Selling Policies, I Program Sellin 
And Estate Selling, Old Age “ 


Income Among Topics 








The Connecticut Mutual’s three-day 
field conventions’ which start on August 
26, will be held in West Baden, Ind.; 
Estes Park, Colo.; and Portsmouth, 
N. H. They will be unique affairs as 
while each will last for three days there 
will be no set speeches. In fact, in its 
literature the company has announced 
that these gatherings are. planned for 
salesmen only. Subjects covered will be 
clean-up funds, mortgages, re-selling the 
policyholder, business insfrance, educa- 
tional funds, wife’s insurance, income in- 
surance, old-age income, special bequests, 
readjustment funds and estate selling. In 
big type the statement is made, “No Ora- 
tory.” Instead of the customary ad- 
dresses on set topics the convention will 
be devoted to practical sales demonstra- 
tions by practical insurance salesmen or 
general agents. The only exception will 
be the opening talks by the home office 
people and they will be impromptu. 

A number of officers of the company 
will attend all three conventions, includ- 
ing Peter M. Fraser, now vice-president. 
It will be the first appearance by the 
former New York general agent before 
the field forces as a company executive. 

Demonstrations to Hook Up With 

Training School Talks 


The demonstrations will include black- 
board illustrations, charts, presentations 
of selling plans, and especially of the 
new revised sales training plans adopted 
by the company in the last year or two. 
In fact, the conventions will be an elabo- 
ration of points brought out in the cém- 
pany’s field training schools which are 
being held throughout the country at the 
present time with so much success. These 
schools, conducted for a period of one 
week in each agency, are devoted ex- 
clusively to actual sales training. 

A great deal of stress is going to be 
laid on conservation in the conventions 
of the Connecticut Mutual. The com- 
pany believes that business can be kept 
on the books if agents make an intel- 
ligent, aggressive fight against lapsation. 
In this section of the program the whole 
situation will be thoroughly thrashed out 
and there will be considerable exchange 
of experience among agents and club 
leaders as to how they have succeeded in 
combating lapsation. Quite a number of 


(Continued on Page 8) 
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Ir was in July, 1850 
that George F. Tyler 
of Philadelphia with his 
wife, made the long and 
perilous journey to 
Hartford to get his life 
insured. He signed the 
Ztna Life’s first appli- 
cation. He was the 
tna Life’s first policy- 
holder. 





Eighty Years 


IGHTY years carry us back over 

many momentous events: in the 
history of our Country—our recent 
stock market debacle, the disorganizing 
days of the World War, the panics ‘of 
the early 1900’s and late 1800’s, the de- 
moralizing days of reconstruction, the 
Civil War. These and many lesser events 
challenged our Country’s security, 
undermined its prosperity, threatened 
its very existence during these eighty 
years. Few businesses survived them all. 
It speaks well for the stability and wise 
administration of those that did. 

The Etna Life Insurance Company 
is one to have done so. It was just eighty 
years ago this July 27 that the Com- 
pany’s first application was signed. 


Slowly at first—but always wisely—it 
grew. Each of the Country’s crises was 
successfully met and surmounted. It 
came through them all more admired 
and trusted than ever. 

Today, on its eightieth anniversary, 
the Etna Life gives protection to 
1,500,000 policyholders, has $3,800,- 
000,000 of life insurance in force, has 


paid $850,000,000 to policyholders . 


since its organization, has some $400,- 
000,000 of its assets invested in the 
Country’s finest commercial, agricul- 
tural, and governmental enterprises. 
Firm in the financial structure of our 
Country. Solid in the esteem of the 
American people. It stands more than 
ever before a convincing and comfort- 
ing symbol of dependability. 


Aitna Life Insurance Company 


Hartford 


Connecticut 
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LAMAR LIFE 





BOAT CONVENTION VISITS NEW YORK 





Lamar Life Prefers 
Floating Conventions 


GUARANTEES FULL ATTENDANCE 





Southern Company Held Meeting in New 
York Monday; Trip Covers 4,000 
Miles 


Members of the All-Star Club of the 
Lamar Life of Jackson, Miss., are re- 
turning to their respective homes this 
week-end after attending one of their 
ccmpany’s most delightful “floating con- 
ventions.” The southern company is al- 
together sold on the idea of a floating 
convention; says that the meetings 
aboard ship assure full attendance at all 
sessions in addition to providing unusu- 
ally fine atmosphere. 

The Lamar Life agents, guests and 
home office officials who attended this 
year’s convention sailed from New Or- 
leans Wednesday of last week on the 
steamship “Dixie,” the newest ship of the 
Morgan Line; arrived in New York City 
this Monday, where sight-seeing was en- 
joyed until Wednesday evening, when 
the crowd left for Washington, D. C., to 
tour the nation’s capital; and then de- 
parted for White Sulphur Springs, W. 
Va., for a breakfast and enough time to 
look over the resort, afd then on to 
Louisville, by way of the Chesapeake & 
Ohio Railroad, with stops on the way 
to give passengers time to view the beau- 
tiful scenery of the locality. 

The dining room of the “Dixie” fur- 
nished the scene for the company’s busi- 
ness meetings. An All-Star Club dinner 
Wednesday evening opened festivities 
and got everyone in an enthusiastic con- 
vention mood. C. W. Welty, first vice- 
president and general manager, intro- 
duced as toastmaster “Ran” Schlater, the 
company’s genial general agent at Green- 
wood, Miss., and an outstanding life pro- 
ducer of the South. 

Addresses by Officers 


Thursday’s sessions were featured by 
W. Welty’s review of the Lamar 
Life’s growth and of the conservation 
problem; by Medical Director Dr. J. O 
Segura’s review of medical problems; and 
by Vice-President P. K. Lutken’s dis- 
cussion of a profitable investment pro- 
grain for the company. Alford V. Gus- 
tafson, agency director of the company, 
gave some sales pointers at the Friday 
session, as did many of the company’s 
leading producers. Mr. Gustafson also 
addressed the Saturday session and the 
convention also heard Rex B. Magee, 
the company’s popular advertising man- 
ager. 

It was announced that officers of the 
All-Star Club would be named at next 
year’s convention; that these men’s rec- 
ords will not be based entirely on vol- 
ume, but on the conservation of their 
business, the quality of it and similar 
considerations. 

There are always interesting persons 
at Lamar Life get-togethers. This year’s 
convention was no exception. The twins, 
E. W. Inmon of Pontotoc, Texas, and 
W. J. Inmon of Palestine, Texas, were 
often mistaken for each other as is usu- 
ally the case when both are in proximity. 
Agents who have known these twins 
ten years often confuse them and it is 
said that their respective wives often 
run into the same difficulty. C. B. Ma- 
lone of Weir, Texas, also attracted at- 
tention chiefly because. he has dropped 
his weight from 365 pounds down to 275, 
is now a mere shadow of his former self. 
He is popularly called “Tiny” by Lamar 
Life agents. There were present also 
three brides this year, the wives of R. R. 
McKee, Midland, Texas: Harry O’Steen, 
Jackson, Miss., and Alf Wilson of Llano, 
Texas, 


National Broadcasting Company 
Dedicates Program 'To Southerners 


A program of the National Broadcast- 
ing Company, dedicated to the Lamar 
Life Station, WJDX, Jackson, Miss., was 
given Wednesday afternoon in New 
York City. Members of the All-Star 
Club of the Lamar Life were guests of 
honor in the studio during the broadcast. 
_Dramatic sketches picturing Missis- 
sippi during the time of Andrew Jackson 
and during the time of L. Q. C. Lamar, 


for whom the life company was named, 
were given. The incidents from the life 
of Mr. Lamar showed his transmission 
from a fighting Southerner to one who 
became conciliatory and advised his peo- 
ple to understand the North and the 
North to understand the South better. 
Lamar was Secretary of the Interior un- 
der Cleveland and afterwards an Asso- 
ciate Justice of the United States Su- 
preme Court. 





Snap Shots Taken On Board Convention Steamer | 








C. K. Oliver, Winona, Miss. 
Z. I. Oliver, Tippo, Miss. 


Top: Paul Barrier, Philadelphia, Miss.; 
Miss Mamie Montgomery, Asst. Sec- 
retary; J. E. Watts, 
Miss. 


Pelahatchie, © 


Paul Barrier 
Miss Lucile Glover, Home Office 
Top: Vice-President Welty; H. C. Webb, 
Dimmitt, Texas; John W. Hix, Abi- 


lene, Texas. 








A. V. GUSTAFSON’S CAREER 





Lamar Life’s New Agency Director Be- 
came Interested im Life Insurance 


Through Herbert M. Woollen 

One of the conspicuous figures at this 
year’s convention of the Lamar Life was 
Alford V. Gustafson, the company’s new 
agency director, who has had many years’ 
experience in sales management. He be- 
came interested in life insurance through 
President Herbert M. Woollen of the 
American Central Life and was for six 
years associated with this company in 
field supervisory work. He then became 
superintendent of agents of the Detroit 
Life and on May 1 of this year joined 
the Lamar Life as agency director. 

Mr. Gustafson hails originally from 
Boston; his father was editor for many 
years of “Svea,” one of the largest Swed- 
ish newspapers in this country. The son 


was graduated from Dartmouth and 
served during the war as a gunner on U. 
S. S. Macomber. He has spent consider- 
able time in the South and has many as- 
sociations there; is known for his inter- 
est in aviation and uses an airplane when- 
ever possible when traveling. 

His appointment to the newly created 
Lamar Life office indicates another for- 
ward looking step on the part of the 
ccmpany’s management. 





HAVANA IN 1931 


Havana, Cuba, will probably be the 
destination of next year’s floating con- 
vention of the All-Star Club of the La- 
mar Life, although Mexico City is also 
being considered if suitable transporta- 
tion facilities can be arranged. The past 
several years’ conventions have firmly 
sold the Jackson, Miss., company the idea 
of floating conventions and only boat 
trips are considered when plans are 
made, 


C. W. Welty Reviews 
Lamar Life’s History 


ONLY THREE AGENTS IN 1906 





Southern Life Executive Tells of Diffi- 
culties Encountered in Old Days; 
Is Optimistic for Future 





The past, present and future of the 
Lamar Life were thoroughly and opti- 
mistically painted by C. W. Welty, first 
vice-president and general manager of 
the company, in his address before the 
company’s floating convention aboard the 
‘Dixie” en route from New Orleans to 
New York City last week. 

_Mr. Welty told of the modest begin- 
vuings in 1906; how the company started 
with only $50,000 paid in as capital and 
a very small sum as the surplus. There 
were only three full-time home office em- 
ployes, a secretary, a cashier and one 
stenographer. There were only three 
agents at the time the company began 
business. During the first year $552,000 
of new insurance (approximately the 
amount the company now writes in a 
week or ten days) was written, and this 
included the complimentary _ policies 
which were taken by the organizers, 
stockholders and intimate friends. 

The difficulties the business of life in- 
surance encountered in those days was 
also described by the speaker. A large 
percentage of the people did not believe 
in insurance, they believed the Lord 
would provide and that the life insur- 
ance business was therefore an institu- 
tion of the devil. To help offset this, 
the agents carried with them a liberal 
supply of one of Talmadge’s sermons 
upon life insurance. 

_ There was also the difficulty of hav- 
ing to sell the wife the idea after sell- 
ing the husband; wives in those days 
were particularly skeptical and rejections 
were much heavier. An_ unfavorable 
family history was looked upon very se- 
verely. A company that would have is- 
sued policies without a medical examina- 
tion in those days would have been 
thought to be on the road to certain ruin. 
Company’s Growth 

Looking to the Lamar Life’s present, 
Mr. Welty said: “After twenty-four 
years, what do we find? The $50,000 of 
assets which the company had in the be- 
ginning have increased to almost $39,- 
000,000. The $550,000 of new business 
which the company wrote during its first 
year has grown to $72,000,000. Reserve 
of $2,000 set aside at the end of the 
first year has become the huge fund of 
$8,000,000 for the protection of policy- 
holders. In addition, a surplus for pol- 
icyholders of almost $1,000,000 has been 
accumulated. 

“While the amount of life insurance 


(Continued on Page 4) 





RADIO PRESIDENT WESTON 





Lamar Life President Has Been in Ill 
Health Since Company’s 1929 
Convention » 

Lamar Life agents sent a radiogram 
to their president, Horatio S. Weston, 
who has been in ill health during the 
past year, from the steamship “Dixie” 
last week, wishing him a speedy recov- 
ery. Mr. Weston’s wife replied that her 
husband was coming along as well as 
could be expected and remarked that he 
regretted exceedingiy that he could not 
attend this year’s convention, 

President Weston has been an active 
figure in Mississippi business life. He 
founded the H. S. Weston lumber mills 
of Logtown, Miss., is president of the 
Hancock County Bank and a director of 
several others. He was stricken with 
paralysis shortly after the company’s 
1929 convention and has been unable to 
attend to business seriously the past year. 
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Says Life Agents Aid 
In Future of Nation 


CREATIVE CONCEPT IMPORTANT 





Charles G. Taylor, Jr., Assistant Man- 
ager of Association of Life Presi- 
dents, Addresses Convention 





Strongly emphasizing the privilege the 
life underwriter has today in building 
creatively for the future of the nation, 
Charles G. Taylor, Jr., assistant manager 
and actuary of the Association of Life 
Insurance Presidents, in his address be- 
fore the Lamar Life agents at their Mon- 
day morning session at the New Yorker 
Hotel in New York City, drew the un- 
divided attention of the convention and 
was enthusiastically received. 

Mr. Taylor was introduced by the 
chairman of the meeting, C. W. Welty, 
vice-president and general manager of 
the Jackson, Miss., company, who in brief 
remarks told of Mr. Taylor’s active ca- 
reer in the life insurance business and 
the unselfish attitude he had always tak- 
en towards it. In response, Mr. Taylor 
congratulated the Lamar Life on its 
growth and on the increasing effective- 
ness of the agency organization. 

He compared the interest that the 
United States has taken in life insurance 
with that taken by other countries and 
said that this country’s unusual develop- 
ment of the business is due in great 
part to the experienced agency organiza- 
tion, their interest and enthusiasm. Here 
they apply the American go-getter tac- 
tics; they go out and educate the pub- 
lic and do not wait for the public to 
come to them, as is evidently the habit 
of some countries. Here they help main- 
tain the famous “pioneer spirit” which 
put the country where it is today. Mr. 
Taylor stressed the great importance of 
individual initiative. 

Value to Majority 


Late statistics gathered indicate that 
more than 60% of life insurance in this 
country is sold to those earning less 


Welty Reviews History 


(Continued from Page 3) 


carried by Americans may seem enor- 
mous, over one hundred billions, yet 
when you consider the fact that this 
represents only about one year’s wages 
or salaries, you appreciate the fact the 
life insurance companies have made only 
a small beginning toward placing ade- 
quate coverage. 


“In Mississippi, and the amount is 
about the same in other southern states, 
life insurance in force is approximately 
$500 for each white person. 

“Life insurance in the past has been 
taken more for protection than for in- 
vestment. Now the public is beginning 
to look to life insurance policies as the 
safest form of investment, especially for 
old age and retirement funds. This 
opens up an immense field, and new poli- 
cies are’ being designed to meet this 
need. 

“To be an outstanding success in your 
business, in any business, you must keep 
up faith and be eternally on the job. The 
pot of gold is not at the foot of the 
rainbow, in some other county or state, 
which you expect to reach next month 
or next year, but right where you are 
each day.” 








than $5,000 annually; a service for the 
rank and file, said Mr. Taylor, and not 
for the rich man as some erroneously 
believe. This great majority must de- 
pend on life insurance as their main 
means of thrift; they are not able in 
other channels to save anything of con- 
sequence. Life insurance is the only 
way under the sun they can take care 
of their families decently. Its value is 


hard to appraise properly in mere words, 


Mr. Taylor said. 

Every solicitation made is making the 
country a better place to live in, both 
now and in the future. Future genera- 
tions will appreciate the work of the 
life underwriter and will give him a 

greater prestige than he gets today. He 


























NEW PAID INSURANCE 1929 
$147,858,997 


INSURANCE IN FORCE 
$1,202,101,059 


New England Mutual Life Insurance Co. 


Boston, Mass. 
Chartered 1835 


secs cement 

















“WELTY CLUB” FORMED 





Lamar Life Announces New Agency Or- 
ganization in Honor of Vice-Presi- 
dent; Four Qualifications 

The formation of a new ‘agency or- 
ganization, the Welty Club, in honor of 
C. W. Welty, vice- president and general 
manager of the Lamar Life, was an- 
nounced at the company’ s convention last 
week aboard the “Dixie” en route from 
New Orleans to New York City. The i ini- 
tial members will be named at next year’s 
convention. 

There are four qualifications for mem- 
bership in the club; the agent must have 
at least $250,000 life insurance in force 
on the books; he must have a renewal 
percentage of at least 90% of his pre- 
vious year’s business; he must be an 
“All-Star Club” member; and he must 
be in good standing with the home office. 
The agent with the best record will re- 
ceive a gold medal, the second-best will 
be given a silver medal, and there will 
be bronze medallions for all others who 
qualify for membership. 








is engaged in a great creative undertak- 
ing for the nation’s welfare. 


GREENSBORO GENERAL AGENTS 





New Firm of Foust & Haley in Charge 
Of North Carolina for Massachu- 
setts Mutual Life 

Alvin T. Haley and Henry P. Foust 
are general agents for the Massachusetts 
Mutual Life at Greensboro, N. C., under 
the firm name of Foust and Haley. 

Mr. Haley was for some time sales pro- 
motion manager for the Jefferson Stand- 
ard Life where he did a great deal of 
original work in developing production 
and improving sales methods of that 
company’s organization. Both Mr. Foust 
and Mr. Haley have a _ broad _ back- 
ground of life insurance experience. 
They are general agents for the state 
of North Carolina. 





PAUL REVERE LIFE OFFICERS 


The officers of the Paul Revere Life, 
new ‘life company recently incorporated 
at Worcester, Mass., are Charles A. 
Harrington, president; William C. John- 
son, vice-president ;'L. G. Hodgkins, sec- 
retary; and Frank C. Harrington, treas- 
urer, They are all officers of the Mas- 
sachusetts Protective Life. 











2: That this Agency should join in making their plans come true and 


will to the best of our ability. 


J. ELLIOTT HALL AGENCY 


Penn Mutual Life Insurance Company 


New York 


50 Church Street 


The Kangarowl Feels: 


1: That our business should be humanized and wants to 
publicly express appreciation for the leadership which KEANE- 
PATTERSON General Agency of the Massachusetts Mutual Life 
in New York City is showing in this effort by making it possible 
for youngsters of this teeming metropolis to enjoy the great outdoors! 
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Actuary Hunter Doubts 
That Zaro Agha Is 156 


NO DOCUMENTARY EVIDENCE 





New York Life Actuary Has Investigated 
Many Alleged Longevity Cases and 
Always Finds Them Exaggerated 





The age of Zaro Agha, the Turk who 
has been visiting this country and who 
claims to. be the oldest man in the world, 
156 years, has been disputed by a promi- 
nent actuary, Arthur Hunter, chief ac- 
tuary of the New York Life, who in a 
recent statement said that there was no 
evidence that any human being had ever 
lived longer than 106 years and that the 
Turk certainly was not 100 years old and 
probably not more than ninety. 

“The fuss which is being made over 





ARTHUR HUNTER 


the Turk who states that he is 156 years 
of age is amusing to those who have any 
knowledge of the extreme age to which 
persons live,” said Mr. Hunter. “It will 
be noted that all of those who claim 
extreme old age in recent years lived in 
countries where no documentary proof 
can be obtained. One of these is a na- 
tive of Manchuria, who in: 1923 was said 
to have been granted an old age pension 
by the Chinese government on proof that 
he was 163 years of age. 

“The case popularly quoted to prove 
that persons can live to a very old age 
is that of Thomas Parr, who was buried 
in Westminster, his claim to fame being 
based solely on his assertion that he had 
lived to the age of 152. The most care- 
ful search made in the various registers 
and diocesan records failed to find any- 
thing which would substantiate his state- 
ment. 

“i have investigated many alleged cases 
of longevity in this country and in every 
instance have found that the age has 
been greatly exaggerated. The last per- 
son whom I investigated stated that he 
was 117 years of age and had gone fish- 
ing until a year ago, but a review of the 
records in the census office at Washing- 
ton showed that in one decade between 
censuses he had advanced his age over 
thirty years, and that taking an early 
census as the correct statement of his 
date of birth he was slightly over ninety.” 

alvin Harris. American manager for 
Zaro Agha, said when informed of the 
Statement of Mr. Hunter, that he bel‘eved 
there was not the slightest doubt of the 
antiquity of the Turk. The Turkish gov- 
ernment, he Pointed out, had spent three 
Mg ot) We mycorys befcre it issued the 

certi ing : 

waren cate attesting that Zaro’s age 
. “The Turkish government,” he said, 
certainly would not have let him make 
a fool of himself, or a fool of the Turk- 
ish government. There is no doubt that 
he is 156 Moslem years old. and the Mos- 
em year is only two days shorter than 
the Christian year.” _ 

















Yourself! 


If every human being were to do 
this, there would be less distress than 
there is. 


“One self-approving hour,” said Pope, 
“outweighs whole years of loud 


huzzas.” 


All life insurance salesmen know that 
duty to a policyholder demands 


more than getting his application. 


The 
Prudential 


Insurance Company of America 
Home Office, Newark, New Jersey 


Epwarp D. DuFrFie.p, President 




















Confusion of Cash and 
Note Settlements 


MAY COST CLIENT PROTECTION 





New York Life Cites Illustration of Dif- 
ference in Putting Policy 
Into Effect 





Confusion of the terms “cash settle- 
ment” and~“note settlement” may cost 
the applicant for insurance the protec- 
tion he desires as shown in an instance 
cited by the New York Life. The com- 
pany points out that the wording of the 
coupon receipt and the agreement the 
applicant signs at the foot of the appli- 
cation states clearly that unless the first 
premium is paid in cash the insurance 
does not take effect until the policy is 
delivered to the applicant and the first 
premium is paid during the life time of 
the applicant and then only if the appli- 
cant has not consulted or been treated 
by a physician since the date of his med- 
ical examination. 

This agreement makes it clear that 
when an agent accepts a note for the 


‘premium at the time he writes the appli- 


cation no insurance is in effect and no 
insurance will be in effect unless and 
until the policy is delivered under the 
terms of the agreement. 

If a policy is delivered in accordance 
with the company’s regulations to an ap- 
plicant during his life time and he had 
not consulted a physician since the date 
of the examination and the agent takes 
a settlement note and the note is prop- 
erly recorded at the office of the com- 
pany, the insurance then does take ef- 
fect and the agent is held responsible 
for the payment of the premium to the 
company. The only object in taking a 
note with the application is to save trou- 
ble later on. 





PRU OFFERS $10,000 REWARD 





Agent Killed by Bandit While on Round 
of Collections; Would Discourage 
Such Attacks 
The Prudential has offered a reward 
of $10,000 for information leading to the 
arrest of the bandit who last week killed 
Hector Avallone, one of its agents in the 
Bronx, in an attempt to hold him up 
while he was in his round of collections. 
Avallone put up a fight and was shot 
while struggling for possession of the 
gunman’s revolver. President Edward D. 
Duffield said the company would do 
everything to protect its agents and 
wanted to serve notice on the criminally 
minded that the company will relentless- 
ly hunt down and bring to justice any 

attacking its agents. 


NEW PRU BROOKLYN AGENCY 








Borough Hall Ordinary Agency Opened 
On Montague St., Under 
Daniel J. Quinn 
The Prudential has opened a new of- 
fice to be known as the Borough Hall 
Ordinary agency, located on the fifth 
floor of the National Title Guaranty Co. 
Building; 185 Montague street, Brook- 

lyn. Daniel J. Quinn is the manager. 

Mr. Quinn joined The Prudential as 
an agent in 1908 in one of the Brooklyn 
industrial districts. In October, 1921, he 
was appointed a special agent. “About 
three years ago he went to Los Angeles 
in a similar capacity, later becoming as- 
sistant manager there. 





J. A. McVOY BIRTHDAY 

The Central States Life of St. Louis 
set a new daily record on July 21 when 
applications for a total of $446,500 were 
received as the agency organization 
birthday remembrance for President 
James A. McVoy. Some of the busi- 
ness intended for July 21 was delayed in 
the mails and did not reach the home 
office until July 22. Otherwise the $500,- 
000 mark would have been passed. Presi- 
dent McVoy was very much moved by 
the demonstration of loyalty on the part 
of the company’s agents. It was his 
biggest birthday party. 
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Should Know Thought 
Processes of Clients 


COULD CONTROL 





SITUATIONS 





Dr. W. T. Root’s “Psychology for Life 
Insurance Underwriters” Includes 
Many Tips on Human Habits 





Prophesying for the future is one of 
the most popular pastimes today; so rad- 
ically has the order of living changed 
that most people are confused, are trying 
to get their bearings. They: are trying 
to anticipate the effects of urbanization, 
of industrial change, and of the various 
other movements in a new direction, The 
past is no longer clung to; people are 
in most cases prophets for the future. 
Life insurance represents one form of 
this prophetic control, and the life un- 
derwriter holds in this connection a po- 
sition of considerable responsibility. 

These ideas, among other considera- 
tions, are taken up in an _ interesting. 
book, “Psychology for Life Insurance 
Underwriters,” written by Dr. W.. T. 
Root (for many years a professor of 
psychology in the University of Pitts- 
burgh and the Pittsburgh School of Life 
Insurance Salesmanship) and published 
by the McGraw-Hill Book Co. of New 
York City. 

The book brings out how important 
it is that the life underwriter knows his 
business thoroughly in drawing up plans 
to fit future conditions. Never perhaps 
was there a greater need than today for 
action to be dominated by reason; nev- 
er perhaps were emotions more easi*y 
aroused, says Dr. Root. A social, eco- 
nomic, industrial and international evo- 
lution, or perhaps revolution, is upon us. 
Society must create a new generation 
for a new condition, and the life un- 
derwriter with a knowledge of psychol- 
ogy will have a better understanding of 
the thought processes, individual needs 
and capacities and consequently will be 
better able to interpret his service for 
human welfare. 

Subjects Discussed 

Dr. Root’s book takes up such inter- 
esting and important subjects as:- Get- 
ting Our Bearings; How: to Organize 
Your Thinking More Effectively; Per- 
sonality of the Salesman;: Instinct, In- 
nate Tendencies and Emotions; Innate 
Wants and Life Insurance; Habit and 
Human Behavior; Habit in Its- Social 
Applications; Psychology of Suggestion; 
The Application of Suggestion to: Sales- 
manship; Psychology of Advertising; 
The Role of Reason in Selling; Utiliz- 
ing Imagination in Salesmanship; Per- 
sonality, Character and Individuality; 
and The Place of Life Insurance in Hu- 
man Progress. 

_The importance of not only educating 
single. individuals to buy insurance but 
trying to establish the buying as a so- 
cial habit by the community is empha- 
sized by the writer. In this regard, he 
says: 

“The habits of society at large deter- 
mine our standards of estimate and our 
social desires. Social habits, like atmos- 
pheric pressure, surround us so evenly 
and perpetually on all sides that we con- 
form to the dictates of both without 
knowledge of their existence. It is de- 
sirable while considering habit to re- 
member that the social ideals of the 
whole community determine the trend of 
desire and the emphasis of importance 
placed on either individual or group ac- 
tion, 

“The sale of life insurance is not only 
a matter of individual underwriters so- 
licit'ng. individuals;. it is also a matter 
of life insurance with all of its rami- 
fications (insurance for family protection, 
assurance of education, protection of par- 
ents, insurance for business. interests, or 
for protection to cover old age or desir- 
ability of the prospect himself), becom- 


ing a social habit within the community 
at large.” 


British Unemployment 
Fund Gets More Money 

$50,000,000 LATEST GRANT ASKED 

$250,000,000 Already Absorbed by 
Scheme; Hundreds of New Officials 


Found Necessary to Operation 








The British Government has _ been 
asked for an additional £10,000,000 ($50,- 
000,000) for the Unemployment Insur- 
ance Fund. Originally £40,000,000 was 
allocated for this purpose, and recently 
it was increased by another £10,000,000, 
now a further similar sum is required. 

Although these continuous drains on 
the public are much to be deprecated 
there is a certain amount of humor in 
them, according to an English writer, for 
the system is much like the snake keep- 
ing from starvation by eating his own 
tail. In order words, while mounting 
taxation contributes to unemployment, 
unemployment leads to more officials 
and thus to higher taxation. 

As a consequence of the progressive 
increase in the number of the unem- 
ployed, the Ministry of Labor staff at 
the Claims and Records Office at Kew 
(a department established to carry on 
the administrative work of the unem- 
ployment insurance scheme) has alone 
been increased by over 400 officials, with- 
out counting the increases necessary in 
the other branches of the Ministry. 

The Ministry of Labor, which did not 
exist until 1916, is now the third larg- 
est department of State, only the Post 
Office and the Inland Revenue being 
larger. The salary and wages bill of the 
Ministry today is £4,241,000. 

To cope with the work caused by So- 
cialist legislation nearly 1,000 officials 
have been added to the Ministry of 
Health. As compared with a year ago 
there has been an increase of 4,000 in 
Government staffs over the entire Civil 
Service. 





LIEBERICH WINS PRIZE 





Gets National Association’s Plaque for 
Valuable Work in Newark Member- 
ship Campaign 

Fred Lieberich, Jr., former president 
of the Newark Life Underwriters’ Asso- 
ciation, has been awarded a gold em- 
bossed plaque by the National Associa- 
tion of Life Underwriters as being the 
most valuable member of the Newark 
association for work done in the mem- 
bership campaign for the fiscal year end- 
ing June 30. 

Mr. Lieberich, who has been general 
manager of the northern New Jersey tet- 
ritory for the Jefferson Standard Life 
for nearly two years, has been one of 
the most active members of the Newark 
association since its inception five years 
ago. He has been secretary, vice-presi- 
dent and president of the organization. 
When he was elected president of the 
organization, in 1929 the membership to- 
taled 129_and upon his retirement from 
office last June it had jumped to 225. 
Plans are now under way to make the 
membership 300 before the end of June 
of next year. 

Mr. Lieberich has been engaged in the 
life insurance field for a number of 
years and previous to his present ap- 
pointment was associated with the New- 
ark office of the John Hancock Mutual, 
which is under the supervision of Wil- 
liam A. White as state agent. Charles 
J. Schmitz, president of the Newark as- 
sociation of underwriters, has appointed 
Mr. Lieber'ch as a committee of one to 
take up the matter of forming a state 
committee which will be selected from 
the four life underwriters’ associations 
in New Jersey for the purpose of tak- 
ing up legislative matters at Trenton and 
such other matters that. will come under 
the supervision of the committee. 


COLONIAL LIFE INCREASE 





Jersey City Company Shows Both Indus- 
trial and Ordimary Gain Over 1929; 
$120,000,000 in Force 
Colonial Life of Jersey City, N. J., 
paid for more life insurance, in both in- 
dustrial and ordinary lines, during the 
first six months of 1930 than in any 
other year in the company’s history dur- 

ing a similar period. 

“The appropriate increase in industrial 
is 20% and the ordinary is 25% over 
that of the first six months of 1929,” 
said Charles F. Nettleship, vice-president 
of Colonial Life, in his statement. The 
company now has in force more than 


$120,000,000. 





FINDS NON-MEDICAL POPULAR 


The Equitable Society has had favor- 
able experience with its General Non- 
Medical Plan put into effect over a year 
ago, whereby agents operating in rural 
communities may write policies up to 
$2,500 under prescribed rules. During 
the year ending June 30 a total of $21.- 
489,510 was issued; more than 80% of 
this business was issued as applied for 
and declinations in quite a few instances 
were due to lack of care on the part of 
the agent in submitting applications ‘on 
non-medical basis. 





WOMAN LIFE CO. OFFICIAL 


Miss Mamie Montgomery, assistant 
secretary of the Lamar Life. who was 
in New York City this week enjoying 
the company’s convention trip, is one 
of the very few women life company 
officials in this country. 





DR. ALBRIGHT’S RECORD 


Dr. C. E. Albright of the Northwest- 
ern Mutual has written a total of $52,- 
641,000 life insurance since 1905, an av- 
erage of more than $2,000,000 annually, 
according to’ an announcement made at 
the company’s recent convention. 


What Makes a 
Good Company? 


A company with sufficient age 
and financial stability, a live-and- 
let-live contract, policies that 
compare favorably with the best, 
close Head Office cooperation. 
lead service and other modern 
working tools. These are the 
principal things for which an 
agent looks. 





By these standards Fidelity is 
a good company. Its reputation 
rests upon over half a century 
of fair dealing. It is financially 
solid. It operates in thirty-nine 
states, including New York, on 
a full level net premium basis 
and has over $415,000,000 insur- 
ance in force. Its lead service 
and Low Rate policies make sell- 
ing easier. 


Desirable openings for the 
right men seeking a wider and 
more profitable field of action. 


The Fidelity Mutual 


Life Insurance Co. 


Philadelphia 
Walter LeMar Talbot, President 




















Buildin 
Helping toB 


WE WANT 
YOU 

TO SEE 

OUR NEW 
OFFICES 





16ru FLOOR” 


285 MADISON 
AVENUE— 
DROP IN 


PHONE EITHER OFFICE 


McWILLIAM & HYDE 


General Agents 


PENN MUTUAL LIFE 


285 Madison Avenue 
Caledonia 3720 


GUSTAV C. WUERTH. 


Associate General Agent 
217 Broadway 
Fitzroy 2880 


NEW YORK 








i ee kd ee eek ee ee 











August 1, 1930 











Page 7 





CanadianStrongly Scores 
British Life Practice 


SEES ORGANIZATION FAULTY 





J. K. Macdonald of Confederation Life 
Feels British Companies Fail to 
Develop Opportunities 





The main reason that the amount of 
life insurance coverage per capita in 
Great Britain is very low in comparison 
with that of other countries lies in lack 
of organization, says J. K. Macdonald, 
of the Confederation Life of Toronto, 
who has been in Britain inquiring into 
the prospects of the British office of his 
company. 

According to the “Manchester Com- 
mercial,” Mr. Macdonald is strongly 
critical of British methods of selling life 
insurance. He says that difference in at- 
titude of Britain and Canada is best il- 
lustrated by the difference in the figures 
of new business written annually by 
British and Canadian offices. Last year 
Confederation Life obtained more than 
£12,000.000 of new business and it has 
trebled its total business in the course 
of a few years. Yet British offices con- 
sider themselves to be doing well, says 
Mr. Macdonald, if their new business ex- 
ceeds say £2,000,000 a year. 

British life insurance organization. savs 
Mr. Macdonald, is defective in colonial 
and foreign eyes in four main directions: 

1. The British practice whereby. say, 
a bank messenger or other official can 
write insurance is iniquitous from Mr. 
Macdonald’s angle. In Canada an insur- 
ance company cannot pay commission to 
an “agent” not licensed by the Insur- 
ance Department of the province in 
which the business is solicited. The in- 
surance agent in Canada is protected by 
law. 


Concentrated Field 


2. Canadian life corporations are re- 

stricted to life business, and do not con- 
duct fire, marine, and other business con- 
jointly. For this reason it is possible 
for Canadian companies to offer life in- 
surance benefits which would be impos- 
sible in England, where life business 
is often a mere department of a much 
wider range of activity. British compa- 
nies, rightly or wrongly, appear in co- 
lonial eyes to be run more for the bene- 
fit of their shareholders than their pol- 
icyholders. 
_ 3. British offices do not make the bene- 
fits either of insurance in general or of 
their own individual policies in particu- 
lar sufficiently well known; they lack 
salesmanship. 

4. Co-operation between the various 
executives of British offices is not as 
close as it might be, nor is there the 
Strong and active agency organization 
which there is in Canada. 


Group Possibilities 


Mr. Macdonald sees more scope in 
Great Britain for the development of 
group insurance than ordinary life insur- 
ance, and more particularly for group 
pension insurance than group life insur- 
ance. But group insurance is costly, and 
the big manufacturing enterprises to 
whom this class of insurance appeals al- 
ready contribute toward the national in- 
surance scheme. This acts as a brake on 
group insurance in Britain. 

For the rest Mr. Macdonald belongs 
to the school of thought which still re- 
gards fixed interest stocks (despite the 
recent advocacy of the comparative 
merits of common stocks) as the best 
medium for the investment of insurance 
funds. Security, as he puts it, is the 
first essential for an insurance company, 
and the case for common stocks has not 
yet been proven. In any case, Canadian 
law places certain restrictions upon the 
investment of life insurance funds in 
common stocks in much the same way 
as English law limits the investment of 
trustee funds in this country. Mr. Mac- 
donald is “bullish” of Canada, which he 
thinks has a greater future than any 
other country. 
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A New and Cosaplete 


STATE MUTUAL MANUAL 
IS HELPING AGENCY OFFICES 
TO RENDER PROMPT, ACCURATE 
SERVICE TO AGENTS AND 
POLICYHOLDERS 











INCORPORATED—1844 
Eighty -Six Years of Service 

















INTERNATIONAL CONVENTION 





Elaborate Revue Planned for Evening 
of September 25; Several Commission- 
ers Expected to Speak 


An elaborate revue will be one of the 
entertainment features of the Interna- 
tional Convention of Life Underwriters 
in Toronto, according to the latest an- 
nouncement issued. This revue, to be 
staged by Will J. White of Toronto, 
famed as a convention entertainer, and 
which will have a personnel of 150, will 
follow an informal dinner on Thursday, 
September 25. Thursday evening will 
be the entertainment “piece de resist- 
ance,” and will conclude w‘th an infor- 
mal dance. 

In addition to the list of speakers al- 
ready announced, it is anticipated that 
several representative insurance commis- 
sioners will make brief addresses. How- 
ard P, Dunham, Connecticut commission- 
er and president of the National Con- 
vention of Insurance Commissioners: G. 
D. Finlayson, Deminion superintendent 
of insurance, and R. Leighton Foster, 
superintendent of insurance in Ontario, 
are among those expected. 





W. O. Finkbine of Des Moines. who 
died in July. was a director of the Bank- 
ers Life of Iowa for many years. 


OPENS BROKERAGE OFFICE 





John C. Kemp, Inc., to Do General Brok- 
erage Business at 60 John Street, 
New York City 


John C. Kemp, after many years en- 
gaged in the general insurance broker- 
age business and recently resigned as 
vice-president of John W. Thomas, Inc., 
has opened a general brokerage office at 
6C John street. : 

Mr. Kemp has had more than sixteen 
years’ insurance experience, having start- 
ed with the Travelers and later going 
with the Employers Liability. He was 
also manager of the insurance depart- 
ment of the Burling Realty Co. before 
joining the brokerage office of John W. 
Thomas, Inc. Mr. Kemp plans to build 
a general service organization in which 
he has had much experience. 





NEW LIFE COMPANY IN OHIO 

A new life company, General Mutual 
Life, has been organized in Van Wert, 
Ohio, by interests said to be allied with 
the Central Manufacturers’ Mutual. Of- 
ficers of the new company are: C. A. 
Purmort, president; L. G. Purmort, vice- 
president and treasurer; James S. Kemp- 
er, vice-president, and F. W. Purmort, 
secretary. 
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Workable Machinery 


To inspire men to new horizons is not enough. 
With us, practical Sales Training Methods and 
tested Sales Aids furnish the workable machinery 
for greater goals of achievement. 


THE CONNECTICUT MUTUAL 
LIFE INSURANCE COMPANY 


Hartford 


Over 84 years in Business 


1930 




















Bankers Discuss Plan 
For Stock Loss Risks 


BACKER ANSWERS OBJECTIONS 





Franklin Johnson Claims It Is Not In- 
conceivable That $1,000,000,000 Com- 
pany Might Be Formed 

Interest has been aroused among in- 
surance men, bankers and others in the 
Franklin Johnson plan for stock market 
Icss insurance, a resume of which was 
given in these columns several weeks ago. 
It will be recalled that Mr. Johnson sug- 
gested that a company with resources 
of a billion dollars could safely insure 
conservative individuals and institutions 
against inability to sell certain common 
and preferred stocks at cost prices, with- 
in one year from date of purchase. He 
also said that such a company could 
earn a gross premium income of. $200,- 
000,000 a year while rendering this great 
public service. He now presents some 
obiections raised, and his answers. 

Chief among the objections seen by 
insurance men are these: that no insur- 
ance company ever commenced business 
with a billion dollar capital; that a bil- 
lion dollar company would be larger than 
any reinsurer, and that the bankers 
would oppose the plan. 

“Tf it were true, the last objection 
would be important,” states Mr. Tohn- 
son. However. he has received a letter 
from the president of a large New York 
bank, who is recognized over the countrv 
as an authority on banking practices and 
nrocedure. which indicates it is not true. 
The letter reads: “I have studied with 
real interest the plan developed by you 
for stock market insurance. I believe 
vou have a constructive idea which can 
be worked out on a sound basis, and 
one that should tend to stabilize secur- 
ity values to a certain extent from a 
credit standpoint.” 

This letter and opinions of other bank- 
ers leads Mr. Johnson to point out that 
with insurance men believing bankers 
would ohiect and vice versa. there must 
be a middle ground somewhere on which 
both mav meet and refine the plan for 
this needed service to the public. 

The vice-president of one of the world’s 
largest banks assured Mr. Tohnson the 
plan wonld not interfere with the issu- 
ance and marketing of the securities of 
new bona fide enterprises. He declared 
that such securities would be sold as 
heretofore. 

To the objection that no insurance 
comnany ever had to start business with 
a billion dollar cavital, Mr. Johnson 
makes this reply: “Insurance is growing 
un. We -hear of companies merging or 
affiliating themselves with other compa- 
nies, almost every dav. The trend of the 
times is toward big business. and away 
from the uneconomic competition of the 
past. Why should it be desirable to form 
200 comnanies so that each could earn 
$1,000000 a year. when one company 
canitalized at a billion dollars could more 
efficiently onerate, and at the same time 
earn $200,000.000 a vear? The market 
for this suggested form of insurance is 
here. and it is big. Ask your neighbor 
if he would invest in securities if he 
could be guaranteed by a_ responsible 
company against loss of his principal, 
and then decide whether it is fantastic 
to suggest the formation of a companv 
large enough to handle the volume of 
brsiness that would be forthcoming. 

“If a practical economist of .nationai 
reputation should openly advocate the 
formation of a company to accomplish 
the purnoses suggested. th- needed cap- 
ital would be subscribed bv insurance 
companies all over the world—life, fire, 
casualty and marine—and by that the 
salvage feature in the policv and the 
element of time would preclude the fail- 
ure of the project. It is not as hard 
to get a billion dollars together today 
for a worthy purpose as it was to get 
fifty millions together fifty years ago.” 
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Features of Round 
Table at Convention 


PLANS OF CHAIRMAN MANNING 





First Meeting of Group at Breakfast on 
Morning of September 24 
At Toronto 





The Million Dollar Round Table con- 
ference is expected to be one of the big 
features of the international convention 
of the National Association of Life Un- 
derwriters and the Canadian Association 
at Toronto September 24 to 26. As chair- 
man of the Round Table, Earl G. Man- 
ning of Boston, has arranged the first 
meeting of that group with a breakfast 
at 8:30 on Wednesday, September 24. 
The actual proceedings will commence 
about 9:15 and will continue until about 
12 o'clock. The program is as follows: 

Chairman Manning will discuss for a 
short period why a big producer should 
advertise himself, in what channels he 
should spend his money, and will give 
some very interesting sidelights on his 
own personal experience. 

The meeting will be divided into two 
forums, one of which will be a discussion 
of business insurance in its various 
phases. The chairman of this discussion 
is Theodore Riehle of the Equitable Life 
Assurance Society of New York. 

Clinton Davidson of New York, presi- 
dent of the Estate Planning Corporation, 
will have charge of the other half of the 
meeting. He will discuss phases of es- 
tate engineering, estate conservation, life 
insurance trusts and other trusts. 

It is hoped everybody at the meeting 
will have a chance to discuss phases of 
the subjects. 

A stenographic verbatim report will 
be made of the meeting. It is the in- 
tention of Chairman Manning and his 
two associates to edit the proceedings 
and from it evolve something suitable for 
consumer distribution by members of the 
Million Dollar Round Table and others. 





CHANGES IN KENTUCKY LAW 

3ush Allin, insurance commissioner of 
Kentucky, has called to the attent’on of 
all insurance companies doing business 
in the state several changes in the state 
laws enacted by the 1930 legislature. The 
new act does not permit the investment 
by companies in the stocks or bonds 
of street railway and traction compa- 
nies which was legal under the old stat- 
ute. Another limitation is this: “no in- 
surance company may invest in or loan 
on the stocks of corporations which shall 
not have yielded continuous and regular 
dividends equal to 5% for five years pre- 
vious to said investment.” 





LEADS VIRGINIA FIELD 

Paving for $94.000 in June, Wilson M. 
Brooks led the Virginia field forces of 
the Penn Mutual that month. He also 
led the field in production for the first 
six months of 1930. Formerly engaged in 
newspaper work in Richmond, he joined 
the forces of the Penn Mutual in that 
city a few years ago, making good from 
the start. 





BANKERS NATIONAL PICTURES 


The Bankers National Life has pre- 
pared a series of four pictures to be sent 
to all policyholders at the time premium 
notices are sent. The pictures endeavor 
to impress upon policyholders the impor- 
tance of preserving all protection they 
now own. 


CAN’T INCREASE RATES 





Illinois Judge Restrains Modern Wood- 
men of America Until Referendum 
Vote Is Known 

Circuit Judge Bernreuter at Nashville, 
Ill, has granted an injunction restrain- 
ing the Modern Woodmen of America 
from putting into effect increased rates 
on its fraternal insurance throughout the 
United States and Canada pending the 
outcome of a referendum vote on the 
proposed rates by the entire membership 
of the organization. 

Attorneys for the opponents of the 
new rates claim that petitions seeking 
the referendum were signed by 200,000 
members throughout the country, but the 
national officers ignored the petition and 
refused to grant the referendum. It is 
contended that under TIllinois laws, 
under which the society is organized, 
such a referendum election as to rates 
of a fraternal society is mandatory 
when sought by 10% of the membership. 
The Modern Wocdmen Protective Asso- 
ciation which is fighting the new rates 
claims that more than 10% of the mem- 
bership asked for the referendum vote 
of the proposed new schodules. The 
new rates were to go into effect on 
July 31. 





HONOR W. R. BAYES 

In honor of the birthdav of William 
R. Baves, president of the Brooklyn Na- 
tional Life, members of the field staff of 
the metropolitan general agencies of that 
company conducted a suner-sales drive 
and tendered to him applications aggre- 
gating considerably in excess of $500,000. 
After presenting this unique birthday 
present to President Bayes, nearlv a hun- 
dred members of the Brooklyn National 
Life organization left the home office 
at No. 26 Court street. Brooklvn.: for 
a shore dinner and outing at Midland 
Beach, Staten Island. at which Judge 
Bayes was guest of honor. 





CONTINENTAL’S NEW POLICY 

The Continental Life of St. Louis is 
now issuing a family income policy on 
a ten and twenty year plan to preferred 
risks for minimum amounts of $5,000. 
The new policy is on a participating basis 
and draws dividends at the end of the 
first policy year. Dividends may be 
taken in cash or applied toward the pay- 
ment of premiums or to provide a clean- 
up fund with the company at interest. 








BANKERS LIFE COMPANY 


GERARD S. NOLLEN, President 


Established 1879 


356,988 Prospects 


received advertising letters in first five months of 1930 


$19,000,000 of Business 


sold on lives of “advertised” prospects in same period. 





Des Moines, Iowa 
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THE UNITED STATES LIFE INSURANCE CO. 
Non-Participating Policies Only 
Over 76 Years of Service to Policyholders 


Good territory for personal producers, under direct 
contract 


HOME OFFICE 


New York City 




















RICHMOND GOLF TOURNAMENT 

All is set for the golf tournament of 
the Richmond Association of Life Un- 
derwriters. John E. Wocdward is chair- 
man of the committee on arrangements. 
It is planned to hold the tourney on the 
links of the Country Club of Virginia 
August 6. A dinner at the club will cli- 
max the event, according to present 
plans. 


$500,000,000 IN MORTGAGES 
Equitable Society real estate mort- 
gage loans recently passed the $500,000,- 
000 mark, according to a statement 1s- 
sued by Manager C. J. Martin of the 
company’s Mortgage Loan and Real Es- 
tate Department. Farm loans headed the 
list with $183,601,550, while loans on 

dwelling followed, with $129,764,250. 








AS WE SERVE 


Massachuse 





WE PROGRESS 


Insurance in Force 


1923 - $1,000,000,000 
1927 - $1,500,000,000 
1930 - $2,000,000,000 


Life Insurance Company 
Springfield, Massachusetts 
Organized 1851 


tts Mutual 








SHUGG AGENCY FIGURES 
The Arthur P, Shugg agency of the 
Aetna Life in St. Louis paid for $766,- 
500 in June, which is the largest amount 
for the agency in any one month during 
the past five years and nearly double 
that of June, 1929. 





BAYARD P. HOLMES BACK 
Bayard P. Holmes, chairman of the 
Hooper-Holmes Bureau, has returned 
from Hawaii. 





NEW NEWARK LIFE OFFICE 

Julius Huelsenbeck and Harry Wend- 
rich, secretary of the Essex Trade Coun- 
cil, have been appointed representatives 
in northern New Jersey of the Union 
or ad Life, with headquarters in New- 
ark. 





“Speechless” Meetings 
(Continued from Page 1) 


Connecticut Mutual agents have had very 
low lapse ratios. 

Especially interesting talks on re-sell- 
ing the policyholder are expected. 

The West Baden convention will be 
August 26, 27 and 28; the one in Estes 
Park, September 2, 3, and 4; that in 
Portsmouth September 9, 10 and 11. 

One of the officers of the company 
said this week: “That the idea of a con- 
vention to demonstrate, not to lecture, 
will be welcomed by the field forces is 
shown by the response which the. com- 
pany has received from the preliminary 
announcements. The demonstrations 
which will be put on are to be of the 
most effective sales tactics which have 
been used by Connecticut Mutual field 
representatives. 
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To Manage City Agency 
Of Philadelphia Life 


PRATT AND WIGHT APPOINTED 








Both Have Had Considerable Experience 
In Philadelphia In Supervision and 
Management 





The Philadelphia Life has appointed 
Jesse Pratt and Frank Wight managers 
of the Philadelphia city agency of the 
company. Both were previously identi- 
fied with the John A. Stevenson agency 
of the Penn Mutual in Philadelphia and 
they have excellent records as personal 
producers and agency supervisors. 

Mr. Pratt started in the business as 
stenographer for Griffin M. Lovelace, 
then superintendent of agencies for the 
Connecticut Mutual, and he soon rose 
to be inspector of agency accounts. 
Since 1926 he has been with the Penn 
Mutual, first as assistant to Superinten- 
dent Clarence K. Schonck of the home 
office agency and recently as manager of 
the Ledger Building unit of the John A. 
Stevenson agency. 

Frank Wight, graduate of Bowdoin 
class of 1908, joined the Penn Mutual as 
an agent and produced a quarter million 
on part time the first year. He had 
previously been in the export business. 
He was connected with the John A. Ste- 
venson agency and has had considerable 
experience in supervision, recruiting and 
training agents. 





FRASER AGENCY PLANS 





To Put on Sales Demonstration at Ports- 
mouth Convention in September; 
Large Number Qualified 
The Fraser agency of the Connecticut 
Mutual in New York City has qualified 
a large number of its agents for the 
company convention at Hotel Wentworth, 
Portsmouth, N. H., September 9 to 11. 
A feature of the convention this year 
will be sales demonstrations by the dif- 
ferent agencies and the Fraser office will 
put on an estate selling demonstration 
which will be participated in by H. J. 
Kansom, associate general agent; Charles 
J. Zimmerman, agency manager; and 
Denis B. Maduro, attorney for the Life 
Underwriters Association of New York 
City. Mr. Ransom will act the prospect, 
Mr. Zimmerman that of the salesman 
and Mr. Maduro will take the part of 

trust officer. 





NEW. PERTH AMBOY OFFICE 


The Newark office of the Travelers has 
announced the opening of a new service 
office at Perth Amboy which is under the 
managership of Peter T. Hogan. The 
office which will be under the super- 
vision of the Newark office, has been es- 
tablished for the purpose of handling all 
claims in Middlesex, Monmouth and 
other counties in the vicinity of the new 
office. 


Creditors Get Cash 
Value of Insurance 


UNDER CONNECTICUT LAW 





New York Business Man Filed Petition 
in Greenwich and Claimed Exempt 
Under New York Law 





_A New York business man residing in 
Greenwich, Conn., filed a petition in 
bankruptcy in that town and the referee 
ordered the bankrupt’s entire life insur- 


‘ance amounting to $320,500 surrendered 


for the cash value and the amount turned 
over to his creditors. 

The case is that of Julius H. Reiter, 
and Reiter claimed exemption for his life 
insurance under the New York law on 
the grounds that the beneficiary under 
the insurance all the creditors were resi- 
dent in New York state. But Referee 
John Keogh, sitting at Bridgeport, ruled 
that as Reiter had established a residence 
in Greenwich and had filed a voluntary 
petition in bankruptcy there, the ques- 
tion of exemption was to be decided 
under the laws of Connecticut. 

There were twenty-three separate life 
insurance policies involved taken out in 
six companies. The referee had Reiter’s 
estate made the beneficiary instead of his 
wife and daughters. 





LIBERALIZE CLUB RULES 

In plans for the 1931 meetings of the 
New York Life $200,000 Club the com- 
pany has decided to invite new agents, 
contracts dated after July 1, 1930, who 
produce $100,000; also agents in the sec- 
ond year, having started between July 
1, 1929, and June 30, 1930, who obtain 
$150,000 of new business. 





E. E. HENDERSON SUPERVISOR 


E. E. Henderson has been appointed 
field supervisor for the Pacific Mutual 
Life and will shortly take up headquar- 
ters in Chicago. He was a member of 
the home office agency of the company 
from 1923 till 1928, when he became gen- 
eral agent for the Columbian National 
in Los Angeles. 





as an Agency Manager. 


Address 


brokers. 








BROKERS’ 


Life insurance sales executive with proven organizing ability 
and ten years’ experience as Supervisor and Assistant Manager 
now seeking a position as Manager of a large brokerage office or 


Large personal producer with considerable following amongst 


“BROKERS’ MANAGER” 
The Eastern Underwriter, 110 Fulton Street, N. Y. 


MANAGER 











SENT 20 CHILDREN TO CAMP 





Keane-Patterson Agency Anniversary 
Campaign; Produced $72,400,000 in 
Five Years 

Twenty boys and girls from New York 
City were sent to summer camps for 
two weeks by the Keane-Patterson agen- 
cy in New York of the Massachusetts 
Mutual Life during July. This was a 
feature of the agency’s fifth anniversary 
campaign, which ends today. ‘The agen- 
cy sent one child on vacation as each 
$100,000 of business was turned in dur- 
ing the campaign rather than giving priz- 
es or bonuses to the producers. This 
unconventional idea was given an en- 
thusiastic reception by New York City 
agents. 

The goal of $72,000,000 business in 
force has been exceeded by $400,000. The 
agency started five years ago today. 

The agency is holding a celebration 
party at the Crescent Athletic Club this 
afternoon and evening. It is hoped that 
Donald Keane, partner in the agency, 
will be able to address the group by tele- 
phone from Scotland, where he is tour- 
ing. Among the guests at the affair 
will be Dewey Mason, assistant super- 
intendent of agencies of the Aetna Life, 
and James M. Blake of the home office 
of the Massachusetts Mutual. 





MISSOURI CONSOLIDATION 
Consolidation of the St. Joseph, Mo., 
agency of the Connecticut Mutual with 
the company’s agency in Kansas City 
has taken place, following the resigna- 
tion of H. Everett Farnham as general 
agent at St. Joseph. 


CANADIAN OFFICIALS MEET 





Insurance Superintendents of Provinces 
Hold Conference at Edmonton 
August 25 to 27 


The Association of Superintendents of 
Insurance of the Provinces of Canada 
will hold its thirteenth annual confer- 
ence at the Macdonald Hotel, Edmon- 
ton, August 25 to 27. The president of 
the association is H. G. Garrett, Vic- 
toria; vice-president, B. A. Dougal, Que- 
bec; and the secretary, R. Leighton Fos- 
ter, Toronto. 

Among the life insurance subjects to 
be discussed are: statutory conditions in 
life contracts in which the matter of dis- 
ability insurance will be taken up; pro- 
posed uniform act for licensing agents; 
proposed amendments to uniform life in- 
surance act. 

There will be a banquet given by the 
government of the Province of Alberta 
followed by a dance. 





CHARGED UNDUE INFLUENCE 


Suit to compel the Missouri State Life 
to pay the proceeds of a $20,000 life in- 
surance policy on the life of Jacob H. 
Weisbrod to his estate, instead of to his 
private secretary, Miss Helen V. O’Con- 
nor of New York City, was filed in the 
St. Louis Circuit Court July 26 by the 
widow, Mrs. Adelaide M.. Weisbrod of 
St. Louis. The petition in the suit states 
that the policy was taken out in 1919, 
and originally named his estate as the 
beneficiary, but two years later Miss 
O’Connor was substituted as the bene- 
ficiary. She is named a co-defendant in 
the suit. 
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Auto Touring Analogy 
Makes Good Sales Talk 


USED BY C. W. TIMBERLAKE 





Life Insurance Compared to Paved Road 
by Des Moines Agency Supervisor 
of New England Mutual 

A timely organized sales talk used by 
C. W. Timberlake, agency supervisor for 
the New England "Mutual at Des Moines, 
is one using an automobile trip as its main 
theme. It is reprinted here from the New 
England Mutual “Pilot”: 

Perhaps the first picture that flashes 
before your mind when you think of 
that last long automobile trip you took, 
- has to do with the pleasure of the early 
morning start, for like all good travelers 
you were on your way before the sun 
was up. You felt repaid for your early 
start—the clean, fresh smell of the early 
morning, cool with the dew of the night, 
poured so many tons of fresh oxygen in- 
to your lungs that you began to under- 
stand the early morning enthusiasts. 
You anticipated the thrill waiting for 
you at the edge of town, where miles 
of smooth-paved highway stretches on, 
where traffic cops are unknown and 
where they have no speed laws. 

Finally the last city landmark flashed 
past, and instantly the speedometer be- 
gan its climb upward until you had it 
much higher than it had any business 
to go, and you held it there mile after 
mile, until you struck your first stretch 
of bad road, fresh gravel or a mud road 
made slippery by a recent rain. 

But you didn’t mind that, for fresh 
gravel or a mud road is only a part of 
the day’s game, and at worst it is just 
a test of the stamina of the car itself. 
Who would dodge such a test so early 
in the morning? 

At Half Past Four 


But along comes half past four in the 
afternoon. Now you are tired. You 
have been at the wheel without relief 
since early morning, and your body feels 
as if a horse had stepped on it, your 
eyes burn from the sun beating back 
through the windshield from the white 
roadway, and along the skyline big 
storm clouds gather, and the atmosphere 
hangs heavy with sultry afternoon heat. 
And you see by your road map you are 
still fifty miles from. your scheduled 
stopping place. 

You round a curve in the road, climb 
a little hill, and there, stretched out be- 
fore you, you see mile after mile of 
uncertain road, most of it bad. Well, 
fifty miles of bad road would have been 
fun this morning an hour after sun- 
rise. Then you would have dropped into 
low gear, and with a smile started your 
punishment. But the hard, hard ham- 
mering of the road long hours ago has 
pounded all the enthusiasm out of your 
body, and so a stretch of bad road is no 
longer just “a part of the day’s game.” 
It is an ordeal. All the thrill is gone. 
It is simply a matter of getting on. 

So, when you round that curve at age 
sixty-five, what kind of a road will you 
find awaiting you? You will have fol- 
lowed the white line of the roadway of 
life all these many years since, when, 
perhaps a mere boy, you started‘ to work. 
But now you are sixty-five, and you’ve 
rounded that curve, and your tired body 
cries for a stretch of smooth road with 
its chance to ease off a bit, to relax the 
tension of the last thirty years, and to 
loaf along pleasantly to your destination, 
arriving at sundown. 

Life Insurance Road Builder 

Don’t you think you'll be mighty glad 
when you round that curve, for every 
mile of good road that you had arranged 
with Life Insurance to build for you? 
Life Insurance is the greatest road-build- 
er for humans in the world. It doesn’t 
pay much attention to the kind of road 


a fellow covers in the early morning . 


hours, when everything about the job is 
leasant—although it is there to help 
him tow out of the ditch if necessary. 
But the big job is on ahead, miles and 
miles ahead. When you round that 


curve at sixty-five, there is where Life 
Insurance will build for you a road as 
smooth as the polished top of a table. 
Now, my friend, when you make that 
curve with a lifetime of hard driving 
behind you, don’t you think you'll be 
mighty, mighty glad for all the miles of 
smooth highway you’d arranged with 
Life Insurance to build for you? Do 
you think that then you'll say, “I’m sorry 
I arranged for so much good road, and 
wish I’d ordered only half as much?” 
Come, friend, how many miles shall we 
order paved for you, now? It takes only 
a few dollars to start the crew to work! 





IOWA AGENCY GETS RESULTS 





Equitable Society Organization Expects 
$20,000,000 in 1930; Agents Working 
Long Hours 

It looks like a $20,000,000 year in new 
business for the lowa agency of the 
Equitable Society, which during the first 
six months of 1930 showed an increase 
of 1,000 paid-for cases over the same pe- 
riod of 1929. This represents an increase 
of $2,000,000 excess in paid business and 
an increase of $80,000 in premiums. If 
the agency reaches its goal for the year, 
it will make a 100% increase in the four 
years since M. C. Nelson was appointed 
agency manager for the state. 

Agency members realized early in the 
year that general conditions necessitated 
harder work on the part of the life un- 
derwriter and voluntarily agreed to put 
in two hours of extra work — day, 
thereby actually creating a 74-day week 
instead of a 5%4-day week. 





EQUITABLE SOCIETY ‘BLUE BOOK’ 


The Equitable Life Assurance Society 
has brought out a new edition of the 
“Blue Book” of rates and guarantees. 
The book is vest pocket size and is thor- 
oughly indexed and conveniently ar- 
ranged. 





1851 


BERKSHIRE LIFE INSURANCE COMPANY is justly 
proud of its record for past year. 
The marked gain of insurance in force has resulted principally 
from the success and efforts of its loyal field force. 
New policy contracts—keeping pace with public demand. 
“ASK ANY BERKSHIRE AGENT.” 
BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 
PITTSFIELD, MASSACHUSETTS 


1930 








MARYLAND!! 


FREDERICK 
HAGERSTOWN 








General Agency Positions Open at 
CUMBERLAND 


Excellent territory—Special Direct Contract 
Whole-hearted Home Office Co-operation 


GEORGE WASHINGTON LIFE INSURANCE CO. 
Charleston, W. Va. 


ROCKVILLE 
WESTMINSTER 











AN AID TO A PRESIDENT 





Proceeds of $1,000 Policy Helped to Put 
Herbert Hoover Through Leland 
Stanford 


Proceeds of a $1,000 life insurance pol- 
icy helped to educate Herbert Hoover, 
president of the United States, accord- 
ing to an article in the “National Maga- 
zine.” The policy was on the life of 
Mr. Hoover’s mother, and at her death 
the son, then ten years of age, received 
one-third of it. When college days ar- 
rived this modest inheritance helped to 
put him through Leland Stanford. 
“Equitable Agency Items” in calling at- 
tention to this story advises that agents 
may well allude to it when submitting 
plans for a college education. 





“Selling life insurance on the income 
plan doubles and sometimes triples the 
production of any man who thoroughly 
understands and knows how to sell it to 
his prospects.”—“Acacia News.” 





selected. 
Why? 


enforce his wishes. 


in the extreme. 


him “is going to live”! 


companies must assume. 





A Grave Responsibility 


Any company which engages to insure the life of a man 
ought not to take a chance; it should, at all times and in all 
circumstances, be “dead sure” of its grounds. 


Its assets should be as solid as the everlasting hills; its 
investments should be absolutely sound, and yield an appre- 
ciable return; its expenses should be kept within safe and 
conservative bounds, and its membership should be carefully 


Because such a company guarantees to do for a man 
exactly what he wants it to do, in the precise manner he directs, 
and at a time when it is beyond his ability, personally, to 


A life insurance company must be prepared at a moment’s 
notice and beyond the shadow of a doubt, to begin the 
fulfillment of the terms of a consequential contract which may 
extend into future generations and be intricate and involved 


The life insurance contract is sacred. It has been pointed 
out that life insurance is bought not because the purchaser “‘is 
going to die” but because someone economically interested in 


That involves a grave responsibility, which life insurance 


The Northwestern Mutual Life Insurance Co. 
Milwaukee, Wisconsin 








Policy Widely Adopted 
Both Here and Abroad 


BURNET’S “FAMILY INCOME” 





Continental American’s Contract Now 
Used by Thirty Companies Here and 
Several in Great Britain 





The family income contract, brought 
out the first of the year by the Conti- 
nental American Life of Wilmington, 
has taken hold with amazing speed and 
is now being used by about thirty com- 
panies in this country, while it is also 


being issued in Great Britain by the Le- 
gal & General of London, by the Scot- 
tish Equitable and several other compa- 
nies. The policy is being sold in South 
Africa by the African Guarantee & In- 
demnity. A recent issue of “The Afri- 
can Insurance Record” of Capetown 
prints a long article about the policy, 
analyzing it very thoroughly and giving 
it a big boost. 

This family income contract, which has 
captured the attention of the insurance 
business as no other policy has in re- 
cent years, was the creation of Philip 
Burnet, president of the Continental Am- 
erican, who although not an actuary, 
kaving had his early training in the busi- 
ness as an agent and manager, is a pro- 
found student of life insurance in its 
technical as well as its economic aspects. 

The Continental American has had a 
large increase in its production since the 
family income policy was introduced only 
six months ago, and this policy consti- 
tutes nearly 60% of its business at the 
present time. It is credited with being 
the chief reason for an increase of ap- 
proximately 60% in the company’s new 
business for the first six months of the 
year. 





JOHN C. MOYLER DEAD 


John C. Moyler, long general agent 
for the Provident Mutual Life for Vir- 
ginia, died in Richmond July 23, aged 
fifty-six. He became general agent for 
the company twenty years ago, when it 
was the Provident Life & Trust. He 
then had his headquarters in Petersburg, 
his native city. Later he moved to Rich- 
mond. Several years ago he resigned 
the general agency because of fa‘ling 
health but he continued as a special rep- 
resentative of the company to the time 
of his death. Burial was in Petersburg. 
Mr. Moyler is survived by a widow and 
three children, two daughters and one 
son. 





NEW MASS. MUTUAL DIRECTOR 


Andrew B. Wallace, president of 
Forbes & Wallace, Inc., a department 
store in Springfield, Mass., ,was elected 
last week a director of the Massachu- 
setts Mutual to fill the vacancy caused 
by the death of Lyman W. Besse last . 
April. Mr. Wallace’s father, the late 


Andrew B. Wallace, served on the board 
for eighteen years. 
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Roger B. Hull Talks On 
New Problems of Today 


TIPS FROM LEADING PRODUCERS 


Expect 75 Indictments 
In Insurance Fraud 


STATEN ISLAND INVESTIGATION 











National Association Director Tells How 
Life Insurance Is Only Beginning 
to Serve 


Ring Leader’s Sister Apprehended Last 
Week in Conspiracy Against 
Metropolitan Life 








Success secrets gleaned from conversa- 
tions with three million-dollar producers 
: were made public by Roger B. Hull, 
managing director of the National Asso- 
ciation of Life Underwriters, in an in- 
spiring address at the banquet session 
of the Northwestern Mutual convention 
in Milwaukee last week. Mr. Hull’s ad- 
dress included a resume of present day 
civilization and its complications; the 
radical changes from the past making 


a life underwriting a different kind of pro- 
cedure and bringing up many new prob- 


From current indications it is likely 
that at least seventy-five more indict- 
ments against persons not already named 
will be returned in the plot in which 
the Metropolitan Life was defrauded of 
from $100,000 to $150,000 by the issuance 
of false death certificates and the col- 
lection of death claims. An inquiry is 


being continued by the Richmond Coun- 
ty, New York, Grand Jury. 

Seven persons have already been in- 
dicted and fourteen ind‘ctments issued, 
charging grand larceny, forgery and con- 
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LIVE HINTS FOR BU 


Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Effickency 


It has been the 
practice of many life 
agents to carry in 
their sales equipment 
some statements con- 
cerning life insurance from men of prom- 
inence and in many instances they have 
found these to be of value for the pros- 
pect has littlke comeback when he hears 
how very highly important men rate life 
coverage. 

“Equiowa” offers another source for 
statements of endorsement that can well 
be used in conjunction with the other 
observations, statements of the widows 
of the agent’s own locality, There are 
widows in every community who at some 
past date were left a certain amount of 
lite insurance money. Most of them were 
ill-prepared to meet their changed con- 
dition, and many of them could not have 
carried on successfully had it not been 
tor their life insurance money. These 
are known, personal cases, and signed 
statements from a number of such wo- 
men can be developed into a powerful 
sales instrument. 

* 


Another 
Source of 
Endorsements 


* * 


A group of twenty- 
five college presidents 
were recently asked 
to write the ten finest 
words in the English 
language, and seventeen of these men 
headed their lists with the word “loy- 
alty.” ‘ te 

lo these men the greatest qualifica- 
tion any man can possess is loyalty. 
What an overwhelmingly large part in 
the work of the life insurance man loy- 
alty plays! He has many loyalties to 
look atter—loyalty to company, loyalty 
to agency, loyalty to self, loyalty to tam- 
ily, loyalty to policyholders and loyalty 
to those prospects for whom he is the 
logical agent to render the proper life 
insurance service. Loyalties impose re- 
sponsibilities, and true happiness comes 
when all responsibilities are discharged. 
—Clipped. 


College 
Presidents’ 


Opinions 


+ eos 
Being in earnest is 
Power probably the first re- 
of quisite of successiul 
Conviction salesmanship. No one 
could expect a pros- 
pect to believe in anything that you pre- 
sent to him unless you, yourself, believe 
in it first, says “Colonial News.” Your 
words would lack the ring of authority 
—they would carry no weight with them. 

Without a doubt the first evidence of 
believing in what you say about life, in- 
surance is the fact that you carry- it 
yourself to the point where you begin 
to feel it. 

It is pretty hard to convince a pros- 
pect that you thoroughly believe in a 
thing unless you yourself want it badly. 
Many life agents have found that the 
best salesmen they have working for 
them are. their own policies. No matter 
how independent people appear to be, 
they are much more ready: to follow a 
leader in whom they have learned to have 
confidence then you may suppose. 


Sometimes it is 
better to beat the 
prospect to his ob- 
jection, rather than 
trying to get him to 
accept an idea wholly, says the Lincoln 
National Life “Emancipator.” Why not 
try to do.some of the things that he is 
aching to do, before he gets a chance 
to do it? For instance, get the pros- 
pect to admit an amount of money that 
he can save monthly. Pin him to it and 
then reduce the amount five dollars or 
so, yourself, before he has the chance 
to form the words that “After all he does 
not think that he can save that much.” 
Twenty dollars a month, after he has 
decided on twenty-five, will seem easy 
to him. This procedure will almost al- 
ways dispose of the question of cost and 
the “inability to pay the premium” ar- 
gument, 


Stealing 
Prospect’s 
Stuff 


* ok * 


The agent has five 
good subjects to open 
up when he inter- 
views a policyholder, 
according to an arti- 
cle in the current Mutual Benefit Life 
“Pelican.” He need never be at a loss 
for words, but can approach his client 
on various premises, such as: a resume 
of the advantages of being a member 
of his particular insurance company; de- 
velopment of reasons for new insurance; 
discussion of settlement options and ben- 
eficiary arrangements;.an offer of serv- 
ice on details of premium dates, repay- 
ment of loans, etc.; or prospecting. 

: «= 


Calling 
Oo 


n 
Policyholders 


“T have no reason 
A to believe you are in- 
Sensible terested in life insur- 
Approach ance. The ideas [ 
bring to my clients 
have come from successful men in vari- 
ous lines. I am not preaching my ideas 
to you, but am merely passing on the 
cumulative experience of the men with 
whom I talk. Infact, I am interested 
only in ambitious men, men who hope to 
do big things. I limit business exclu- 
sively to such men—men who have a fu- 
ture. I understand you are a man of 
that type and I believe that an inter- 
change of ideas would be interesting and 
helpful.”—“The Cook Book.” 





MANY LOSE MEMBERS 

The fifty fraternal benefit societies li- 
censed to do. business in Connecticut lost 
in membership and insurance in force 
during. 1929 throughout the country, 
while the five societies whose head- 
quarters in Connecticut gained in mem- 
bership and insurance in force, it is re- 
vealed by the statistics contained in Part 
III of the Connecticut Insurance Depart- 
ment’s annual report, which was re- 
leased Wednesday by Commissioner 
Howard P. Dunham. This volume covers 
the business of the fraternal societies and 


completes. the Department’s annual re-. 


port -for 1929. ay . 


SINESS | 


BENSON KANSAS CITY MANAGER 

Judd C. Benson, assistant manager of 
the Kansas agency of the Union Central 
Life for the past eighteen months, has 


been made manager of the Kansas City, 
Mo., agency, the appointment being ef- 
fective this week. The Wichita agency 
gave him.a picnic as a farewell party. 








HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 








Among America’s Industrial Life Leaders 
THE COLONIAL LIFE INSURANCE CO. 


Of America 


Now Leading Forty Other Companies With Over $117,000,000 In Force 
And More Than $23,000,000 In Ordinary 


Growing Stronger and Stronger Every Day 
A Good Company to Represent 
Home Office: Jersey City, N. J. 














MODERN PROTECTION 


N ACCORDANCE with its progressive plan for up to 


the minute service to policyholders and agents, the 
United Life and Accident Insurance Company 


ANNOUNCES 


a new line of Juvenile policies which will be issued from 
birth to age fourteen on either short or long term endow- 
ments, including twenty payment endowment at age 85. 
Additional benefits are also issued with these contracts 
which provide for waiver of premium in the event of death 
or total and permanent disability of the premium payor. 


For complete information write direct—and directly 


EUGENE E. REED, Vice-President 


UNITED LIFE and ACCIDENT INSURANCE 
COMPANY 


United Life Bldg., Concord, New Hampshire 


Originators of Life and Accident insurance united in one policy. 




















34 Nassau Street 


DAVID F. HOUSTON 
President 


The Rewards of Consistency 


F A BUSINESS MAN takes care of his business, the business takes 

care of him. Life insurance field work is a business, and subject 

to the principles of general business. Those who achieve in this 
work are those who give it their undivided and full thought and effort. 
Isn’t this merely natural and logical? 


Life insurance field work under satisfying conditions is a career 
giving opportunity for achievement and profit according to ability and 
undivided effort. Tae Mutuat Lire INsurANCE Company oF New YorkK 
affords such conditions to its field workers. Life insurance in all stand- 
ard forms, annuities, disability and double indemnity benefits, prompt 
and equitable dealings, and facilities for serving policyholders in 
practical ways combine to make its agency force successful. 


Earnest-minded men and women of character and ability contem- 
plating a career in full-time field work are invited to apply to 


The Mutual Life Insurance Company 
of New York 


New York, N. Y. 


GEORGE K. SARGENT 
2nd Vice-President 


and 
Manager of Agencies 
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Metropolitan Financing Health 


Examinations for School Children 


Will Finance Demonstration on 1,000 to 1,500 New York 
Children Entering School for First Time This Fall; Dr. 
Lee K. Frankel Explains Purpose; to Cover Period 
of Three Years in Demonstration 


The Metropolitan Life is to finance 
through its welfare division a demonstra- 
tion in the physical examination of school 
children which will soon be put into op- 
eration in one of the school districts of 
New York City for the purpose of show- 
ing the beneficial effects in improved 
health of a thorourh medical examina- 
tion of school children. 

For some time past Dr. Lee K. Frankel, 
second vice-president of the Metropolitan 
Life and head of its welfare division, 
has been working on a plan for the 
physical examination of school children 
and he has secured the co-operation of 
Dr. Shirley W. Wynne, head of the De- 
partment of Health, and Dr. W. J. 
O’Shea, superintendent of schools of New 
York. 

It is the plan to make an exhaustive 
phvsical examination of 1, or 1,500 
children entering school forthe first time 
at the opening of the public schools in 
September, following up each case to the 
extent that the examination shows im- 
pairments. At the present time all chil- 
dren are required to bring a doctor’s 
certificate, but it is recognized that this 
is quite a different matter from the ex- 
haustive examination backed by the most 
scientific methods which can be given 
under the auspices of the Metronolitan 
Life. the New York Board of Health and 
the New York Tuberculosis and Health 
Association, which is also co-operating 
in this demonstration. 

What the Demonstration Will Show 


One of the important phases of this 
demonstration. Dr. Frankel exnlained to 
The Eastern Underwriter. is that it will 
show what it would cost to give a thor- 
ough physical examination to a given 
number of school children. The Metro- 
volitan has set aside a fund which will 
be used in making this demonstration 
and it is hoped that it will be made clear 
to the New York City school and health 
authorities that it is well worth the cost 
in the improved nhysical condition of 
schoo) children. The plan as now ar- 
ranged calls for an annual re-examina- 
tion of each child during three years and 
the full program would carry the plan 
through the entire primary school life 
of eight years. The individual cases will 
be followed up as the need is shown bv 
nurses visiting the home. by medical 
attention of the family doctor where 
necessary, and through the school teach- 
er who will be advised in the handling 
of cases coming in contact with her. 

Dr. Frankel points out that each year 
the cost will grow less for those cases 
requiring attention, and many will re- 








DR. A. S. KNIGHT MARRIES 





Mrs. Anita Merlesmith Pyle Becomes 
Bride of Medical Director of Metro- 
politan Life Insurance Co. 


Dr. Augustus S. Knight. medical di- 
rector of the Metropolitan Life. on Mon- 
day of this week married Mrs. Anita 
Merlesmith Pyle, daughter of Mrs. Wil- 
ton Merlesmith of New York, at the 
Summer home of the bride’s mother, 
Pinecrest, near Lake Placid. N. Y. The 
bride is a daughter of Rev. Wilton 
Merlesmith, for many years pastor of 
the Central Presbyterian Church of New 
York City. 

Dr. Knight was graduated from Har- 
vard University in 1887 and is a member 
of the Harvard Club of Boston, the 
Church Club and the Essex Fox Hounds 
Club. His Summer home is at Far 
Hills, N. J. 


quire no attention other than the peri- 
odic examination. One of the important 
results which he expects is the raising of 
the health condition of this special group 
above that of the average school child, 
and by the demonstration show that all 
school children can be sufficiently bene- 
fited to warrant the investment in this 
service. It is not to be given simply as 
an examination for evidence of tubercu- 
losis but for the purpose of revealing 
any physical impairments and all such 
impairments it is expected will be fol- 
lowed by proper medical attention, more 
favorable home conditions through the 
education of parents in handling the in- 
dividual case. 
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THE LIFE INSURANCE COMPANY 
of VIRGINIA 


RICHMOND, VIRGINIA 


JOHN G. WALKER, CHAIRMAN OF THE BOARD 
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BRADFORD H. WALKER, PREs. 








SPRINGFIELD AGCY. CELEBRATES 

Sackerman & Lewis, general agents 
for the Massachusetts Mutual in Spring- 
field, Mass., held a triple celebration last 
month, the first reason being that it .was 
their twelfth month in business; the sec- 
ond being the arrival of additions to each 
family, the Sackerman baby arriving 


just one week after the birth of the 
Lewis baby. 


NEW BUFFALO MANAGER 
Dr. A. L. Danforth, of the. Syracuse 
agency of the Bankers Life of Iowa, has 
been made manager for the company at. 
Buffalo, succeeding H. G. Johnson, who 
was recently transferred to the manager- 
ship at Cleveland. 


REMINGTON ARMS GROUP 
The Remington Arms Co. of Bridge- 
port, Conn., and Ilion, N. Y., has 3,516 
employes insured under a group plan 
just written by The Prudential. 

















MuissourRI STATE LIFE 
The Progressive Company 























More than 
$1,240,000,000.00 
of insurance in force. 


The Missouri State Life is sincerely striving to render 
progressive service. Its Executives, Officers and Department 
Heads are constantly on the alert to give helpful cooperation 
of the most practical character. The Company knows the 
value of Agents—it is fully aware of their problems, and 
seeks at all times to maintain a close relationship and sym- 
pathetic understanding between its Home Office and Field 
forces with a view of rendering service that will make it 
easier for the Agent and enable him to give complete satis- 
faction to his clients. It is this progressive spirit—this spirit 
of cooperation and service, extending through every Depart- 
ment and every Agency of the Company, that is responsible 
for the Company’s wonderful growth. It is the principal 
factor that gives to the Missouri State Life the distinction of 
being “The Progressive Company.” 


Hillsman Taylor, President, St. Louis 
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JAKE VICTIMS AND DISABILITY 
“Jakitis,” the paralysis caused from 
drinking an inferior grade of Jamaica 
ginger, may cost the life insurance com- 
panies many thousands of dollars in the 
Southern and Middle Western states. 

These hangovers of a “jake jag,” rough- 
ly estimated, have invalided 20,000 peo- 
ple, and the question of total and per- 
manent disability has been brought forc- 
ibly home to the life companies with 
policyholders in the “jake” sections of 
the country. At first there were com- 
panies who considered contesting the 
claims for total and permanent disabil- 
ity since in most cases the paralysis de- 
veloped after a “Jamaica ginger spree.” 
However, in some clauses “total and per- 
manent disability’ was presumed if the 
insured lost the “use of both hands” and 
the “use of both feet.” _In most instances 
the victims were thus paralyzed,, walking 
with the aid of a crutch or a cane. 
Where this “use of hands” is in the 
clause, companies are now paying the 
“jake” victims the monthly income dis- 
ability. Whether or not a cure can be 
found remains a problem. 

It was first thought the disability was 
almost exclusively among those who 
were not of the class holding life in- 
surance, but it was later learned that in 
“jake” centers of the South and Middle 
West some of the prominent people are 
suffering from this paralysis. In one 
country town the doctor was in a wheel 
chair after taking a bottle and a half 
of ginger. In another a banker was un- 
able to drive his car, 

The cost to life insurance companies 
is increasing and it is expected that many 
more claims for disability will be filed 
in some’ states although it is generally 
believed that no new cases will develop. 
In fact, in some “jake” centers people 
are afraid to drink ginger ale although 
all cases of “jakitis” are traceable to a 
cheap grade of Jamaica ginger manufac- 
tured for beverage purposes, and there 
is no record of ginger ale victims. 





A WISE RULING 


The ruling of Attorney General Carl- 
strom of Illinois that life insurance trusts 
are exempt from the inheritance tax will 
take its place among the documents of 
public officials which will cause more life 
insurance to be sold. Attorney General 
Carlstrom takes the position that such 
exemptions rest upon sound public pol- 
icy. The mere fact that the assured 
trustees ihe policy and proceeds there- 
of to insure to the actual beneficiary the 


enjoyment of the purchase, protection 
ovght not to be held to defeat this very 
wise exemption, he says. In his opinion 
the creation of an insurance trust and 
the execution of a trust agreement there- 
for for the benefit of the actual bene- 
ficiary constitutes in no sense a new or 
separate transfer to take effect upon the 
happening of death within the meaning 
of the inheritance tax act, but is merely 
a protective incident to the designation 
of the real beneficiary. 





PREMIUM COLLECTION STICKERS 


How to dun the insured for the pre- 
mium on the policy which he has neg- 
lected to pay is a question always of 
interest to insurance companies as well 
as agents. The easiest way to collect the 
premium is when the policy is delivered, 
but too frequently this is not done. How 
then to give a little impetus to collec- 
tion? Letters are not always answered; 
and a follow-up may cause offense if 
too persistent or not diplomatically 
worded. 

The Home (Fire) of New York has 
helped the situation with its agents by 
having had prepared a number of exceed- 
ingly clever and humorous stickers, with 
unique and attention-attracting art work, 
and a reminder that the premium is due. 


In an issue of “News From Home,” 
the company’s agency publication, an- 
nouncement was made of a new collec- 
tion of these stickers, and soon orders 
for 42,000 of them were received by the 
company from the production force. The 
stickers are in two-colored effect. In a 
good sticker the customer will not real- 
ize to what impulse the appeal is made, 
but is apt to respond mechanically. A 
good story about these collection stick- 
ers of the Home Insurance Co. is print- 
ed in the August issue of “Printers’ Ink 
Monthly,” the author of the article be- 
ing M. B. Hicks, advertising manager 
of the Home. 





W. E. Mallalieu, general manager of 


_the National Board of Fire Underwrit- 


ers, sails for San Francisco through the 
Canal tomorrow on the “Virginia.” While 
in San Francisco he will make an ad- 
dress before field and company depart- 
mental men on the subject of public re- 
lations. A. Bruce Bielaski, head of the 
Arson Bureau of the National Board, 
will meet Mr. Mallalieu in San Fran- 
cisco. Mr. Mallalieu has recentlv been 
appointed a member of Mayor Walker’s 
committee to investigate New York 
state’s board of standards and appeals. 











| The Human Side of Insurance 














Flowers Welcome P. M. Fraser in Hartford 


Peter M. Fraser, vice-president of the Connecticut Mutual Life, was given a 
most cordial greeting including flowers, when he made his appearance in his new 
office in Hartford following the great series of dinners and lunches at which he was 
guest of honor in New York upon his resignation as general agent of. the company 


here. 


The above photograph was taken of Mr. Fraser standing at his desk in 


Hartford, with some of the flowers which were sent him by Connecticut Mutual 


people. 
month. 


Mr. Fraser will attend three conventions of the Connecticut Mutual this 








Alexander Lawson, general manager 
and secretary of the Gresham Life As- 
surance Society and the Gresham Fire 
& Accident Insurance Society, has re- 
linquished the title of secretary, retain- 
ing the position of general manager of 
the offices. R. S. B. Savery has been 
appointed manager and secretary of the 
Gresham Life; J. H. Stebbing to be as- 
sistant manager, and H. R. Thiemann 
to be assistant secretary. The directors 
of the Gresham Fire & Accident have 
appointed R. F. Richley to be manager 
and secretary and C. G. Potter to be 
assistant manager. 

+s. &. * 


Fred N. Ruskell, formerly assistant 
manager of the Travelers branch office 
at Richmond, has accepted appointment 
as state manager for the Home Tndem- 
nity, casualty running mate of the Home 
of New York, which recently entered 
Virginia. C. M. Martindale, vice-presi- 
dent of the Home Indemnity, has just 
completed a tour of the state with Her- 
bert C. Taylor, state agent of the Home 
of New York. On the trip they suc- 
ceeded in planting the new company in 
most of the important points in the state 
as well as in a number of small towns. 
Mr. Martindale was planning a trip to 
New England this week and from there 
he expected to go to the Pacific Coast in 
the interest of his company. 

ae as 


Rex Magee, advertising manager of 
the Lamar Life, who was in New York 
this week. was managing editor of the 
Tackson “News” before going into life 
insurance. He had before that been in 
newspaper work in New Orleans and 
other places. His reputation as a news- 
paper man was high. 

* * x 


Secretary Ralph S. Oellers of the Pa- 
cific Fire group has joined the “Hole-in- 
One” Golf Club by virtue of sinking 9 
190 yard drive in the cup on the seventh 
hole of the Englewood Golf Club. He 
was plaving last week as a guest of 
President C. V. Meserole as were the 
other officers of thes group. 


Anthony H. Rutgers, who is now con- 
nected with the trust department of the 
Chatham-Phenix National Bank & Trust 
of New York, and has an extensive ac- 
quaintance among life undérwriters of 
the country through his activities as 
a speaker on insurance trusts before 
agencies and life underwriters’ asso- 
ciations, was for a number of years a 
speaker on the Chatauqua lecture circuits 
and is also’in great demand 4s an in- 
spirational speaker at sales congresses 
and similar gatherings. Mr. Rutgers is 
a graduate of Rutgers University of New 
Jersey, which was named after one of 
his ancestors. In addition to his 
Bachelor’s degree, he has an A.M. and 
LL.B: As a lawyer he was formerly 
identified with the Lawyers Title and 
Trust of New York specializing in titles 
and trusts, and later he was in charge of 
the title insurance department of the 
Southern Surety, then at Des Moines. 
Mr. Rutgers was for some time con- 
nected with the Union Trust of Detroit 
and also on the Pacific Coast with the 
Title Insurance and Trust, He has also 
been a frequent iecturer before bar as- 
sociations on legal aspects of trusts. 


xe * Ox 

Carl Th. Endemann of the American 
Foreign Insurance Association, New 
York office, is now on an extended trip 
abroad to be gone two months, in which 
he will visit most of the Continental 
countries. Mr. Endemann left Saturday 
for London, where he will join Mrs. En- 
demann, who has been visiting in Eng- 
land and Scotland, and they will later on 
visit Germany, Czechoslovakia, Austria, 
Italy, France, Denmark and _ probably 
also Sweden and ‘Switzerland. 

Miss Olita H. Harrison of the National 
Board of Fire Underwriters returned 
from Europe on the “Ile de, France” 
Tuesday. While abroad she took a motor 
car trip of more than 2.200 miles, start- 
ing at Paris, going to Biarritz, and then 
to the Riviera, stopping en-route at the 
chateau country. From the Mediterran- 
ean she went to Geneva; and then mo- 
tored back to Paris, 
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Leave Ad Conference 


John W. Longnecker, advertising man- 
ager of the Hartford Fire, and Albert 
W. Spaulding, advertising manager of the 
Hartford Accident & Indemnity, have re- 
signed from the Insurance Advertising 
Conference. 

a, ae 


Quick Newspaper Success 


One of the most amazingly successful 
newspaper success stories in the history 
of American journalism is that of Homer 
Guck, who only a few years ago was 
assistant to the president of the Detroit 
Life, and is now publisher of the Chicago 
“Herald-Examiner,” the Hearst morning 
paper in Chicago. Mr. Guck’s salary is 
considerably in excess of that of most 
of the life insurance presidents. 

ee ae 


Another Newspaper Man 


E. S. Banks of Philadelphia, who is 
correspondent for several insurance pa- 
pers, and who also handles the page of 
illustrations for one of the Philadelphia 
newspapers, is the father of John Rich- 
ard Banks—weight six pounds twelve 
ounces—born in the Anderson Hospital, 
Philadelphia, this week. 

ee eee 


British Lunch to James Wyper, 
National Board President 


_When President James Wyper of the 
National Board of Fire Underwriters was 
in London recently he was guest of hon- 
or at a luncheon given to him by the 
British Fire Offices Committee, which he 
attended with his son, a most attractive 
young boy. The F. O. C. is a world- 
wide rate making organization. The 
luncheon was attended by many promi- 
nent managers. The only other Amer- 
lcan present was Robert P. Barbour of 
the Northern. 

The impromptu talk of Mr. Wyper, 
following his introduction, made a de- 
cidedly favorable impression, and was 
tinged with sentiment. The National 
Board’s president was born in England 
and he paid a remarkably fine tribute to 
Great Britain and its inhabitants — its 
restful scenery, its stability, its resources 
and the staunchness of British character 
and the fine personalities connected with 
Insurance there. 

* * x 

Mary Z. Shapiro Coming Home 

Mary Z. Shapiro, who several years 
ago was writing life insurance at the 
tate of $600,000 or $700,000 a year in New 
York City, will return next week from a 
vacation in Italy. I have a letter from 
her written from the Lido, the beach re- 
sort of Venice, in which she says: 

“Wall Street scems to have hit this 
resort and many others I have visited on 
this side, and hit it hard, judging from 
the few people here at this time of the 
year. I have been enjoying the Adri- 
atic and having a grandly indolent time. 
It is rather difficult for most Americans 














to get in the atmosphere. They are al- 
ways on the rush. It is amazing how 
rapidly they can ‘finish Italy.’ A day 
here, a day there, a look inside this 
cathedral and that, a dash to the sea- 
shore, a pajama parade or two on the 
beach, and away they go to try some- 
thing else. I have been over here two 
months, part of the time in Florence, 
and there is so much to see and be done. 
I have met many interesting people, in- 
cluding the Baroness de Stefano of 
Palermo; Philip Moeller and Helen 
Westley of the Theatre Guild.” 


* * * 


Saw Jones Win the Open 


Among the New Yorkers who saw 
“Bobbie” Jones win the open golf tourna- 
ment in Great Britain was Robert P. 
Barbour, United States manager of the 
Northern, who returned from Europe a 
few days ago. 
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Edward D. Duffield and Public 


ce 


Edward D. Duffield, president of The 
Prudential, is such a strong, forceful fig- 
ure in New Jersey and has so much 
prestige throughout the state that some 
daily paper reporters are convinced that 
he should hold some high public office. 
Of course, any story to the effect that 
Mr. Duffield has his eye on the United 
States senate is the purest buncombe as 
the president of The Prudential is first, 
last and all the time for the candidacv 
of Dwight W. Morrow, his personal 
friend, whose candidacy he has endorsed 
from the start. One considerable sec- 
tion of the metropolitan and New Jersey 
press is convinced that President Duffield 
would make New Jersey a wonderful. 
governor and these. editorial writers and 
correspondents have not been backwards 
about saying so. When reporters saw 
him in reference to a suggestion of State 
Senator Abell of New Jersey that he be 
a candidate for governor, President Duf- 
field said: “While I anpreciate the at- 
titude of Senator Abell in favoring me. 
T do not feel that the situation calls for 
me to make a statement at this time.” 
When I asked him if he desired to en- 
large upon this statement, President Duf- 
field said: “I am reasonably busv run- 
ning the affairs of The Prudential In- 
surance Co. and am not thinking of »o- 
litical office.” 

* * * 


Paper’s Change of Front Towards 
James A. Beha 


“The United States Review and South- 
ern Underwriter” has experienced a 
change of heart relative to James A. 
Beha. Some time ago that paper was a 
critic of Mr. Beha. In its issue of July 
26 it started an editorial by saying: 

“Big of stature and big of heart is 
James A. Beha, one time superintendent 
of insurance of New York, and now 
general manager of the National Bureau 


of Casualty and Surety Underwriters. 
Experience as lawyer, politician and pub- 
lic official has afforded him a vision of 
insurance from the sidelines, not with- 
out significance for those who play the 
game. Discussing the theme, self-deter- 
mination, insurancewise, the ex-superin- 
tendent stresses the point that underwrit- 
ers should work for the control of their 
own business, through united organiza- 
tion and with the three-fold purpose of 
serving their own interest, that of their 
associates and the public. Practically 
speaking, his plea is that insurance can 
accomplish much by putting its own 
house in order. Most of all, his address 
was an appeal for the National Bureau.” 
* * * 


New Edition of “Estate Accounting” 
Coming 


Harold Dudley Greeley, well known 
New York lawyer, is writing a new edi- 
tion of “Estate Accounting,” which will 
soon be published by the Ronald Press. 
Mr. Greeley attracted considerable at- 
tention in legal and loss circles of fire 
insurance when he was referee in the 
Supreme Court case of Miner-Edgar Co. 
vs. North River Insurance Co., et al—a 
case involving use and occupancy—and 
gave a decision which established a meth- 
od for computing losses in use and oc- 
cupancy. The decision, consisting of 20,- 
000 words, was published in full by the 
“Insurance. Law Journal.” Mr. Greeley 
formerly practiced as a New York C.P.A. 
and in addition to his legal work is a 
lecturer at Columbia University on es- 
tate administration and taxation. 
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Luft-Hansa Now Carries Its Own 
Fire Insurance 


I am informed by Martin Wrongsky, 
managing director of Luft-Hansa (the 
German European aeroplane line) that 
the ships of his company are now self- 
insured, so far as fire insurance is con- 


cerned. 
* * * 


What Zeppelin Passengers Get If 
Hurt; What Estate Gets If 
They Are Killed 


When a passenger on the Graf Zep- 
pelin buys his ticket he is informed that 
he is insured against accident during the 
trip in conformity with the following 
terms: 

25,000 Reichmarks will be paid in event 
of death. 

An amount up to 50,000 RM. will be 
paid in the event of permanent disable- 
ment. 

25 RM. a day will be payable during 
the period of temporary disability, if any. 

This applies to adults. Special regula- 
tions applicable to persons under sixteen 
are provided. Persons desiring to claim 
any benefits under the insurance scheme 
must immediately receive medical treat- 
ment. Any disputes between passengers 
and the Luftschiffbau Zeppelin are to be 
settled in conformity with the German 
law. The place of jurisdiction for: all 
such cases is Friedrichshafen. 

20 ae 
First Business Life Insurance Policy 


The first business life insurance policy 
is said to have been taken out by Henry 
B. Hyde in the New England Mutual. 
Henry B. Hyde was organizing the 
Equitable and there was a printers’ bill 
of $6,000 for initial supplies, literature, 
etc. It was suggested by the printer 
that he take out life insurance, the 
printer having every faith that Mr. Hyde 
would carry out his enterprise, but being 
doubtful of what would happen if the 
genius of the new company died before 
it finally started. 
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Colonel A. H. Wray and the 
Reporters 
The flood of publicity which followed 
the printing by the New York “Times” 
of a story that Colonel A. H. Wray, 
former U. S. manager of the Commercial 
Union, was handing his government 
pension over to a Georgia Confederate 


Home, at first surprised the veteran, 
then irritated him (because so much mis- 
information was printed) and finally led 
him to tell reporters: “Print what you 
d—— like; I don’t care what you print.” 

One thing which annoyed Colonel 
Wray was the statement that he did not 
belong to the Grand Army of the Re- 
public or any other veterans’ organiza- 
tion. 

“T have belonged to the Grand Army 
of the Republic for more than three 
decades,” he told me. “My membership 
was in the Lafayette Post. At one time 
it had six hundred members. Finally, 
through deaths and otherwise the mem- 
bership got down to six and then the 
post was disbanded. You know the 
Civil War was a long time ago.” 

As for the pension from the Govern- 
ment, at first Colonel Wray, who. has 
never been in need of a pension, did not 
take it; then he found that he would save 
considerable personal annoyance if he 
did take it; then twenty-three years ago 
he started sending the pension to the 
Confederate Home at Atlanta. So the 
New York “Times” story was twenty- 
three years old. 


* * * 


Fabricated Steel Bungalows Being 
Built by a Corporation of 
Millionaires 

Out on Long Island at Farmingdale is 
an interesting experiment in standardized 
construction of homes which may be 
revolutionary. A corporation, members 
of which consist of such well-known mil- 
lionaires as John D. Rockefeller, Jr., An- 
drew W. Mellon and Arthur Brisbane, is 
building fabricated steel bungalows, all 
as like as peas in a pod, which when con- 
structed are placed on a motor truck and 
taken to the permanent abode. They are 
one and a half stories tall; 12 feet wide 
and 40 feet deep; and the only wood in 
them is the hardwood floor and window 
and door casings imbedded in the steel 
frames. Insurance companies have been 
asked to make a rate. 

Years ago Thomas A. Edison had a 
scheme for the building of houses by 
pouring cement into moulds. He had the 
models; there was a lot of publicity; 
workmen would be able to buy a house 
for a song, but nothing came of it. The 
Long Island experiment, however, looks 
as if it will be a success. The houses 
will be paid for on the instalment plan. 
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‘Just a Few Facts” Wanted 


The Ruth Outdoor Advertising Corpo- 
ration of West Albany, N. Y., describ- 
ing itself as “The Modern Marketing 
Force,” has asked insurance newspapers 
for what it calls “a few facts” on the 
subject of auto insurance, of which it 
is undertaking a study. The informa- 
tion wanted covers the following: A syn- 
opsis of the history and future of auto 
insurance; its public relation and educa- 
tional problems; its competitive and in- 
ternal difficulties; its promotional. and 
progressive activities; its trends, cycles 
and business movements, its approximate 
per capita. consumption in dollars and 
classified volume; and an estimated mar- 
gin of its advertising appropriation. 
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A Scotch Joke From Scotland, 


The Scotch are not sensitive. Jokes 
on themselves can be bought on thou- 
sands of postal cards in Edinburgh and 
other Scotch towns. The American ac- 
tuaries who stopped over in Edinburgh 
on their way to or from the Swedish 
International actuarial congress are 
sending some of these postal cards to 
friends here. One of them reads as 
follows: 

“There was great excitement on Dee- 
side. A boy had fallen into the river 
and had been rescued just in time by a 
passerby. When things had calmed down 
a bit the hero was approached by the 
boy’s father and questioned: 

“‘Are you the man that saved my 
laddie ?’ 

“ ‘Yes,’ 

“‘Well, whaur’s his bonnet?’” 
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FIRE INSURANCE 








Quaker City Starts 
With $1,000,000 Funds 


MATHER & CO ARE MANAGERS 








Gilbert Mather Is President and W. E. 
Roehrs Vice-President; Strong List 
of Directors 


The Quaker City Fire & Marine of 
Philadelphia received its certificate from 
the Pennsylvania State Insurance Com- 
missioner on July 22 and immediately 
opened offices in insurance row at 226 
Walnut street in the building occupied 
by Mather & Co. The company opened 
with a capital stock of $400,000 and sur- 
plus of $600,000, the entire $1,000,000 
steck issue having been sold without 
cost, thus enabling the company to place 
the entire issue into capital and surplus. 

The company will be managed by 
Mather & Co., managers of several other 
companies, and Gilbert Mather, presi- 
dent of the Mather Co., will be presi- 
dent of the Quaker City Fire & Ma- 
rine. Affiliated with Mr. Mather in the 
management of the company will be men 
of experience in the insurance field, near- 
ly all of whom have been connected for 
several years with the Mather organiza- 
tion. 

W. E. Roehrs, vice-president of the 
Mather Co., will be vice-president of the 
Quaker City. Mr. Roehrs also acted as 
secretary pro-tem during the organiza- 
tion meetings of the company. Other 
officers will be: John J. Buswell, secre- 
tary; B. F. Clayberger, Jr., treasurer; 
Toseph Budd, assistant treasurer; Walter 
S. Hutton, fire secretary; Harry Lyster, 
assistant fire secretary; William Foster, 
Ir., assistant fire secretary; Henry F. 
Clark, marine secretary; Milton H. Enck, 
assistant marine secretary; C. H. Grote- 
fend, assistant marine secretary, and F. 
Roland O’Brien, automobile secretary. 

To Concentrate on Marine 


The company will concentrate, at the 
start, on the marine department, a gen- 
eral increase in the marine business of 
the Mather company being permitted un- 
der the terms of the charter, which was 
issued on July 10. 

The board of directors follows: 

E. B. Berry, superintendent of insur- 
ance, Southern Railway Co., Washington, 
D. C.; Edward Browning, Jr., partner, 
George H. McFadden & Bro., cotton 
merchants, Philadelphia; Charles E. Dun- 
lap, president, Berwind White Coal Min- 
ing Co. New York; Ralph Earle, di- 
rector, Finance Co. of Pennsylvania, 
Philadelphia; Nelson E. Long, insurance, 
Philadelphia; Gilbert Mather, president, 
Mather & Co., insurance brokers, Phila- 
delphia; George Stuart Patterson, part- 
ner, George H. McFadden & Bro., cot- 
ton merchants, Philadelphia; Walter E. 
Roehrs, vice-president and_ treasurer, 
Mather & Co. Philadelphia; Robert 
Scott, director of insurance and safety, 
Atlantic Coast Line Railroad, Wilming- 
ton, N. C.; J. Laurence Sprunt, vice- 
president, Alexander Sprunt & Son, cot- 
ton merchants, Wilmington, N. C.; Ar- 
chie D. Swift, president, Central-Penn 
National Bank, Philadelphia, Pa.; E. R. 
Turner, director, Thomas Stephens & 
Sons, London, England; E. Merrick Ty- 
lor, underwriter. Excess Insurance Co., 
Ltd., London, England. 


ELLIS BACK FROM SOUTH 


W. Warren Ellis, assistant to the gen- 
eral manager of the National Board of 
Fire Underwriters, returned to New York 
yesterday from a hurried trip through 
the South where he made several talks 
before meetings of special agents on the 
public relations newspaper advertising 
campaign of the National Board. Mr. 
Ellis spoke at Asheville, Columbia, Jack- 
sonville and Atlanta within a period of 
five days. 


Agents Urge National 
Company Organization 


EXECUTIVE COMMITTEE MEETS 





Considers Plans for Convention at 
Dallas; Meeting in Chicago with 
Company Officials Also 





The executive committee of the Na- 
tional Association of Insurance Agents, 
headed by Chairman Percy H. Goodwin 
of San Diego, Calif. and with every 
member present, met last Friday and 
Saturday at the Edgewater Beach Hotel 
in Chicago to consider plans for the 
thirty-fifth annual convention of the As- 
sociation in Dallas in October and to 
take action upon several important rec- 
ommendations. The Midwest Confer- 
ence Committee of the Association was 
also present and met with a committee 
of fire insurance company representa- 
tives headed by Charles R. Street, presi- 
dent of the Western Underwriters’ As- 
sociation. 

Three of the recommendations of the 
executive committee were that local 
agents urge the formation of a nation- 
wide organization of fire companies to 
take in those companies now belonging 
to the four large sectional organizations; 
that stock companies offering reinsur- 
ance facilities to mutuals, reciprocals 
and other non-agency insurers cease this 
practice, and that the agents and com- 
panies jointly sponsor a comprehensive, 
nation-wide public relations program 
centered around a speakers’ bureau. The 
committee suggested that this bureau 
employ a corps of full-time men with a 
good knowledge of insurance who would 
be available for convention programs of 
all types of industries and commercial 
pursuits. The theory of the committee 
is that speeches will do more good than 
anything else to carry the message of 
insurance over to the general public. 

The Midwest Conference Committee, 
consisting of an agent from each state 
association in the Middle West, discussed 
with the comnanv representatives the 
possibility of having local agents con- 
sulted prior to premium rate changes and 
also suggested that the comnanies desist 
from apnointing non-policv writing 
agents. While no conclusions were 
reached progress was -reported made. 
There will be another meeting of the 
agents and company men in Chicago in 
September. 

Pledge Big Turnout at Dallas 

The Texas Association jis renorted to 
be pledging an attendance of 1.000 agents 
at the National Association convention 
during the week of October 6. The fa- 
cilities of the two largest hotels in Dal- 
Jas, the Adolphus and the Baker. will 
be required for this convention. it is be- 
lieved. The American Association of 
Insurance General Agents will have an 
executive committee meeting in Dallas 


GENTS who have experi- 


enced the service rendered 


by the Philadelphia Fire and 
Marine Insurance Company are 
more appreciative of the profits 


which may be derived from selling 
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at the same time that the local agents 
are meeting so that the two organiza- 
tions may continue to form close con- 
tacts. 

The position of the National Associa- 
tion executive committee with reference 
to the formation of a single country- 
wide fire company organization is set 
forth in the following statement adopted 
at Chicago: 

“Insurance, like any other business, 
can function satisfactorily only when the 
units which compose it are motivated by 
the same purpose and governed by the 
same rules and regulations. For an in- 
surance company to operate within an 
organization in one territory and without 
restriction in another, perhaps just 
across the state line, is a destructive fac- 
tor in the insurance business today. 

“Under the present arrangement, a 
company may belong to the Eastern Un- 
derwriters Association and be subject to 
all of its rules and regulations, and at 
the same time run riot as a free lance 
in western territory, cutting rates, pay- 
ing excessive commissions, and disre- 
garding established practices generally. 
S. E. U. ‘A. Cited as Solid Organization 

“The situation can be controlled. A 


(Continued on Page 24) 
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J. A. KELSEY, General Agent 


Established 1879 


The Tokio Marine & Fire Ins. Co., Ltd. 





United States Fire Branch: 80 John Street, New York 
GEORGE Z. DAY, Ass’t General Agent 





U. S.—Statement December 31, 1929 
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FOLONIE DEFENDS COMMITTEE 





Takes Issue With Kansas City Chamber 
Head on Missouri Rate Litigation 


In Letter 
A vigorous defense of the actions of 
the Subscribers Actuarial Committee 


and its counsel, R. J. Folonie of Chi- 
cago, in their conduct of the Missouri 
rate litigation, is made in a letter from 
the committee to the home office execu- 
tives of the companies. 

The letter is an answer to the recent 
letter sent by Conrad B. Mann, presi- 
dent of the Kansas City Chamber of 
Commerce to the companies, attempt- 
ing to discredit the committee and Mr. 
Folonie, and charging that bad faith had 
been shown by the committee and its 
counsel in not postponing a hearing be- 
fore the Federal District Court relative 
to the interlocutory injunction under 
which the companies now are operating. 


PA. AGENTS’ CONVENTION 

The Pennsylvania Association of In- 
surance Agents will hold its annual con- 
vention this year on October 21 and 22 
at Harrisburg. For several years the 
convention has been held in August so 
as to come in advance of the annual 
meeting of the National Association of 
Insurance Agents but it has been trans- 
ferred now to a cooler month in order 
to improve the attendance. 


: U. S. FIRE DIVIDENDS 

Directors of ‘the United States Fire 
have declared a quarterly dividend of 
6%, payable August 1 to stockholders 
of record at the close of business July 
24. A quarterly dividend of 6% payable 
November 1 to stockholders of record at 
the close of business October 22 was 
also declared. 











RED BANK AGENCIES MERGE 

Two old and prominent agencies of 
Red Bank, N. J., Allaire & Son Agency, 
Inc., and Alexander D. Cooper, have con- 
solidated under the name of Allaire & 
Son Agency, Inc. The combined agen- 
cy represents twenty-five fire companies 
and seven casualty and surety companies. 
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he “LYobacco Industry and Insurance 


One Line of Business Which Is Not Experiencing Depression; 
Tremendous Demand For Cigarettes; Some Data About Special 
Forms and Rates of Insurance; Much Depends On Special 

Agent’s Judgment. 


By J. WILLIAM BRICE, 
Greensboro, N. C. 


The tobacco industry is one of the few, 
if not the only industry in North Caro- 
lina, which is not suffering from the gen- 
eral nation-wide business depression. For 
example, one of the leading cigarette 
factories had orders for forty-five million 
more cigarettes for a week in July than 
the factory could produce. Cigarette 
sales have increased yearly, evidenced by 
the fact that one hundred and nineteen 
billion cigarettes were consumed in 1929 
which was a 12.3% gain over the fig- 
ures of 1928. It is estimated the huge 
number of one hundred and thirty-three 
billion cigarettes will be consumed in 
1930. The reason for this large increase 
in consumption is believed to be trace- 
able to the increased number of women 
smokers. 

One of the four largest cigarette 
manufacturing companies in the world 
sent out a circular letter to its stock- 
holders in June, stating that its business 
for the first five months in 1930 sur- 
passes all previous records for the cor- 
responding periods, and that profits 
show an increase of more than 100% 
over 1929. Comparison to other in- 
dustries during the present business de- 
pression makes us all look to the to- 
bacco manufacturing industry with a 
watering mouth as a hungry boy longs 
for a red apple. 


Farmers’ Income From Tobacco 


Now that we have briefly covered the 
consumption of the chief product of to- 
bacco and have seen the estimates and 
outlook for the tobacco manufacturing 
industries in 1930, let us scan the pro- 
ducing end of this great industry. 


Tobacco is the North Carolina farm- 
ers’ principal cash crop. For the past 
three years the North Carolina farmers’ 
incom> from tobacco has averaged close 
to $100,000,000, which is about one-third 
of the income from all other crops. In 
comparison to the one time “King Cot- 
ton,” the value of the cotton crop in 
1929 was $60,000,000 while the value of 
the tobacco crop was $92,000,000. 

The number of acres planted in to- 
bacco in North Carolina has increased 
from 625,000 in 1920 to 764,000 in 1929. 


The average for 1930 is estimated to be 
increased 5% over that of 1929. The 
764,000 acres planted in 1929 produced 
498,593,000. pounds, which was one-third 
of the total amount of tobacco produced 
in the United States. The average price 


ness profitable is the securing of a large 
volume, thereby with the law of aver- 
ages working, the company is safe in 
writing tobacco curing and pack barns 
and more certain to make a profit. _ 
Most companies in preparing to write 








A Tobacco Field In The Carolinas 











How Tobacco Is Grown 


for the North Carolina weed was 18.5c 
per pound in 1928 and 1929. 

Since the tobacco industry is the prin- 
cipal money crop of North Carolina and 
plays such an important part in the in- 
dustrial, financial, and economic status 
of the state, one can readily see the im- 
portance of fire insurance to this great 
industry. 

Large Volume Necessary 

Most fire insurance companies and fire 
underwriters are dubious about writing 
curing barns and pack barns on account 
of the bad loss ratio. The writer in the 
past few weeks has asked several field 
representatives of large companies if 
they were writing curing and pack barns 
and six out of eight replied “No.” The 
most essential thing in making this busi- 


- 


this business have their field representa- 
tive to visit their agents in the tobacco 
belt. It is usually left to the special 
agent’s judgment as to which agents 
shall be allowed to write this kind of 
business. The special agent in choos- 
ing his tobacco writing agents wants to 
be assured of a good volume. The list 
of agents authorized to write this busi- 
ness by the special agent is sent to the 
home office about the middle of June. 


The special tobacco forms and supplies 
are then sent to these agents. The cur- 
ing barn daily reports are the first to 
be written up by the agent, as the cur- 
ing of tobacco in North Carolina starts 
around the first of July. The South- 
Eastern Underwriters Association re- 


quires all curing barns to be written on 








ATLANTIC CITY COMMITTEE 

Mayor Bacharach of Atlantic City has 
appointed a survey commission of three 
prominent insurance agents to study the 
city’s fire and liability insurance situa- 
tion and to make any recommendations 
for changes which may appear essential. 
Those on the committee are Major 
Frederick Hickman, president of the 
New Jersey Association of Underwriters; 
Herbert A. Faunce, and Harry Godshall. 


The mayor in appointing the committee 
said that he believed that the outstand- 
ing insurance on city-owned property in 
some instances is greater than warranted. 
He also wants investigated the reports 
that the insurance has been placed with 
companies not financially up to par. This 
committee is an outgrowth of ‘the in- 
vestigation into Atlantic City’s municipal 
insurance which resulted in the indict- 
ment of the late Mayor Ruffu on several 
counts. 


a uniform form, and they can only be 
written for sixty days. The limit of in- 
surance placed on a curing barn depends 


upon the size of the barn. For ex- 
ample: 
Size 
of Barn Frame Log 
Feet Bldg. Bldg. Tobacco 
16x16 $130.00 $110.00 $90.00 
20x20 175.00 150.00 135.00 
22x22 200.00 170.00 155.00 
Rates 


The rate on a curing barn is $6.15 for 
metal roof and $6.25 for shingle roof per 
$100.00 for two months, The rates on 
curing barns have been increased within 
the last year by the Southeastern Under- 
writers Association and with this rate it 
is probable that a profit will be realized 
on curing barns this season by the com- 
panies securing a large volume of busi- 
ness. 

After the tobaeco has been cured it is 
removed to the pack barn where it re- 
mains until taken to market. Pack barns 
are usually written for three to five 
months at a rate of $3.65 per year for 
metal or hard roof, and $3.75 per year 
for shingle roof. Small net lines are 
written on pack barns because of the 
hazard and experience in writing this 
class of risks. 





CHARLES H. DEWEY DIES 


Charles H. Dewey, insurance broker of 
76 William street, New York City, died 
recently at his home in Brooklyn. He 
was eight-six years of age and had been 
in insurance for nearly sixty years. In 
his youth he was with John M. Whiton 
& Co. He leaves a widow. 





GRESHAM HAS BAD YEAR 

After paying regularly for many years 
modest dividends, the Gresham Fire & 
Accident Society has made no distribu- 
tion for 1929 and Sir Reginald MacLeod, 
presiding at the recently held annual 
meeting, ,described the adverse factors. 
They were chiefly a heavy claims ratio 
in the fire department. 





JOHN K. BRANCH DIES 


John Kerr Branch, millionaire capifal- 
ist and financier of Richmond, Va., who 
died recently at his villa near Florence, 
Italy, was for many years a director of 
the Continental of New York. His re- 
mains were brought to Richmond for 
burial. 
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Home Office, 50 Union Square, New York City 





Uptown 


420 Lexington Ave.—LEXington 6715 
245 Fifth Ave.—ASHland 1772 
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SHALLCROSS LEAVES HOSPITAL 





North British & Mercantile Manager 
Had Narrow Escape in Dive in 


Shallow Lake 


Cecil F. Shallcross, who was taken to 
the Peterboro, N. H., hospital for ob- 
servation of injuries to his head and 
neck following a dive he made in Dub- 
lin Lake, New Hampshire, striking a 
submerged rock, has returned to his 
summer home in Dublin and will be back 
at his office on September 1. As originally 
intended he had planned a_ vacation 
during August. Mr. Shallcross had a 
narrow escape. His injuries consisted of 
scme cuts on his head and a temporary 
strain of his neck, which did not result 
seriously. 





W. A. HEBERT PROMOTED 





Elected Secretary of the Springfield F. 
& M.; Underwriting Secretary 
for Last Six Years 


William’ A. Hebert, underwriting sec- 
retary of the Springfield Fire & Marine 
for the last’ six years, has been elected 
secretary of the company to succeed the 
late E. H. Hildreth. Mr. Hebert joined 
the Springfield in 1904 at. the age of 
twenty years, worked up through various 
positions and in 1913 was-sent to Penn- 
sylvania as’ an inspector. Later he be- 
came special agent for the northeastern 
and central parts of the state. 

In 1917 Mr. Hebert was called to the 
home offi¢e in Springfield, Mass., to su- 
pervise the cancellation of some large 
foreign contracts. On January 1, 1918, 
he was appointed general agent and the 
following year was elected assistant sec- 
retary. He became underwriting secre- 
tary on February 14, 1924. 





BROKERS’ PLACING GUIDE 


The “Insurance Brokers’ Placing 
Guide” has been issued this week from 
the office of Insurance Advocate, New 
York City. It is a book of 336 pages 
and its price is $1 per copy. It lists 
each kind of insurance; and under each 
lists the names, addresses and ’phone 
numbers of companies and agencies writ- 
ing such coverage in the metropolitan 
district. It furnishes a simple and speedy 
reference showing every office writing 
each kind of insurance and covers all 
branches of insurance and surety. 

The index itself, listing each kind of 
insurance, is a useful feature of the book. 





MISS OTTER-BARRY WEDS 
The marriage is annouriced of Miss 
Otter-Barry, daughter of the general 
manager of the Sun Insurance Office, 
and P. H. de Haviland of the Royal 
Artillery. 


JOINS NATIONAL LIBERTY 





P. H. Mell Made Resident Secretary for 
Philadelphia; Formerly With the 
America Fore Group 

P. H. Mell, manager in charge of the 
newly created branch office of the 
America Fore group in Philadelphia, has 
resigned to become resident secretary of 
the National Liberty group in the same 
territory. John A. Forrestel, recently 
elected vice-president and secretary of 
the National Liberty companies, and who 
was in charge at~Philadelphia, is now 
permanently located at the home offices 
of the companies in the Home Building 
at 59 Maiden Lane, New York. ; 

The Philadelphia department of the 
National .Liberty group will continue to 
be managed by Percy G. Buck and the 
Philadelphia suburban field will continue 
under the management of T. Morgan 
Williams. 

Mr. Mell is well-known in Pennsyl- 
vania, having been special agent for the 
America Fore companies prior to his ap- 
pointment as manager of their Philadel- 
phia branch office. His early experience 
in the business was gained in loss work 
under his father, Charles I. Mell, promi- 
nent independent adjuster in the South 
with headquarters at Atlanta, Ga. 





SHAMROCK V INSURED 


Insurances were effected in the Lon- 
don market in April on Sir Thomas Lip- 
ton’s new racing yacht, “Shamrock: V,” 
which has sailed for America to com- 
pete for the America’s Cup. The policy 
which covers the yacht on her voyage 
across the Atlantic, during her racing 
and for the return voyage, was for six 
months, so that in the ordinary course 
of events the “Shamrock V” should re- 
turn to England in the autumn. It is 
understood that the yacht has been in- 
sured for “all risks” on a value of £18,- 
000 at a premium of 10%, which is natu- 
rally a much higher rate than would be 
quoted on a vessel remaining in home 
waters. In addition, amounts have been 
effected against the risk of total loss 
only and also on spare gear and stores. 





MERCHANTS FIRE DIVIDENDS 

Directors of the Merchants Fire As- 
surance of New York on Monday de- 
clared a quarterly dividend of 50 cents 
a share on the 300,000 shares of com- 
mon stock of $10 par and $1.75 a share 
on the 10,000 shares of preferred stock, 
par $100, payable August 1 to stock- 
holders of record July 28. These divi- 
dends are at the same rate as that prior 
to last April when the common stock was 
increased from $2,250,000 to $3,000,000 and 
the preferred from $750,000 to $1,000,000. 


ROSSIA INT’L DIRECTORS 





Sixteen New Members Elected to Board; 
Several Representatives of Foreign 
Owned Subsidiaries 

Sixteen new directors were this week 
elected at the first meeting of the Ros- 
sia International Corporation held (in 
Hartford. Included in thelist are the 
following who are also directors of the 
Rossia of America: Stephen Baker, 
George H. Burt, Alfred E. James, C. F. 
Po oa Charles B. Wiggin, Rodney 
tite, C. House, Charles H. Sargent, 

Ww ‘Higley, F. B. Layton, Samuel C. 
Finnell and Fuller F. Barnes. 

Other new directors are: W. Klein of 
the Germania-Iduna Life; Max Th. 
Koepceke, general manager of the As- 
securanz-Union von 18605; J. A. Millhol- 
land, vice-president of the International 
Manhattan Co.; B. Stycket, foreign man- 
ager of the Rossia of America; J. 
Stycket, assistant manager, and Oscar 
Thieme, resident vice-president of the 
Rossia in Hamburg. Re-elected direc- 
tors of the Rossia International are B. N. 
Carvalho, Charles W. Gross, George E. 
Jones, T. B. McDermott and W. H. Ford. 





AMERICAN RESERVE MERGER 

S:ockholders of the American Reserve 
at.a special meeting in New York Tues- 
day approved the merger with the Re- 
insurance Corporation of America. The 
name, American Reserve, remains un- 
changed. One of the effects will be a 
33 1/3% stock dividend to the present 
American Reserve stockholders. The 
consolidated company will have re- 
sources of about $8,000,000. 





MO. APPROVES AUTO MANUAL 


The manual of the National Automo- 
bile Underwriters’ Association has been 
approved in Missouri together with the 
towing feature recently offered policy- 
holders. This reimbursement for towing 
expenses is something new in insurance 
coverages and was recently approved in 
New York state. 





LOCAL BOARD’S NEW NAME 

The Birmingham Fire & Casualty In- 
surance Exchange of Birmingham, Ala., 
has changed its name to the Birmingham 
Association of Insurance Agents. 





BRITISH SALVAGE CORPS 
There are three salvage corps in Great 
Britain, maintained by the fire insurance 
companies. They are in London, Liver- 
pool and Glasgow. 





C. S. S. Miller, advertising manager of 
the North British & Mercantile, will 
visit Sweden this month. 





Methods for reduction and 
control of 
ACQUISITION AND 
OTHER COSTS 


are outlined in the booklet 
“BUDGETARY CONTROL 
FOR INSURANCE 
COMPANIES” 


Copies will be sent to interested 
executives 





Scovell, 
Wellington 


and Company 
Accountants—Engineers 
10 East 40th Street, New York City 
Cleveland Chicago 


Boston hicas 
Philadelphia Springfield 
Syracuse Kansas City San Francisco 
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ENNIS LEAVES McGEE & CO. 








Goes With Transportation to Crum & 
Forster; Company Moves to Offices 
at 110 William St. 


The. Transportation Insurance Co., 
which has had its home in the William 


H. McGee & Co. offices at 11 South Wil- 
liam street since its organization, has 
now been moved to the Crum & Forster 
building at 110 William street. Gresham 
Ennis, who was vice-president of Wm. 
H. McGee & Co., and also of the insur- 
ance company, has res gned from the 
McGee organization and gone with Crum 
& Forster, He had been with Mr. Mc- 
Gee for several years. 

Control of the Transportation passed 
to Crum & Forster several months ago. 
At that time they also bought the Trans- 
portation Reinsurance and the Transpor- 
tation Indemnity. The reinsurance com- 
pany has been merged with the Trans- 
portation. William H. McGee & Co. 
have a contract to manage the marine 
department of the Transportation. 





HARRY E. MOORE RESIGNS 


_Harry E. Moore has resigned as spe- 
cial agent of the National Ben Franklin 


Fire and the Concordia Fire in Virginia. 
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Agents of this Company receive the benefit in the upbuilding of their 


premium volume that comes from the use of modern underwriting methods 


by a long established Organization. 
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The Prompt Answer to the Question 
-- +--+ Shall I Accept this Risk? 


An Advertisement of 
The Hooper-Holmes Bureau, Inc. 
New York 


Seated at his desk, the Underwriter reads an appli- 
cation which, perhaps, was made by a man a thousand 
miles distant. The only information at hand is that con- 
tained in the application, plus the recommendations of the 
agent. The agent, doubtless, is acting in good faith; he be- 
lieves he is submitting an acceptable risk. But has he been 
misled by the prospect? That is for the underwriter 
to decide. 


The applicant is desirous of the coverage for which he 
has applied. The agent is interested in receiving his com- 
mission. The Underwriter wishes to accept all in- 
surable risks; but the Underwriter has a second ob- 
ligation. He must keep down his company’s loss 
ratio and strive for an underwriting profit. Clearly, 
the opinion of a disinterested fourth party is indicated. 


It is the function of the Inspection Bureau to 





furnish this invaluable disinterested information. What it 
furnishes, however, is more than an opinion; it is the find- 
ings of numerous inquiries. Identity is established, the place 
of residence and the occupation are verified; environment, 
associations, habits, health and recreations have careful at- 
tention. In addition, an intelligent estimate of income and - 
worth is made. If a.man be applying for life insurance, 
special attention is given the hazards peculiar to that cov- 
erage. If he be applying for automobile liability, or burg- 
lary, or accident and health or other of the numerous 
forms of insurance, information pertinent to that partic- 
ular form of coverage is brought to the fore. 
Inspectors know their jobs. 


The nationwide facilities of The Hooper- Holmes 
Bureau are devoted to the compiling of Moral Hazard 
Inspection Reports for insurance underwriting, credit, 
commercial and employment purposes. 


Established 1899 
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America Fore S. E. 
Dep’t in Atlanta 


SECRETARY CLARKE IN CHARGE 








Twenty-five Specials and Engineers io 
Service Territory; 3,000 Agents 
Report to Atlanta Office 





The Southeastern department of the 
America Fore companies was opened at 
Atlanta, Ga. on Monday of this week, 
having been moved from the home office 
in New York where it had always been 
located previously. Secretary John W. 
Ciarke motored from New York to At- 
lanta late last week to take charge of 
the branch there in the Thornton Build- 
ing. Assistant Secretary Louis P. Jer- 
vey will be under Mr, Clarke. 

About 3,000 agents of the various 
America Fore fre companies in many 
southern states will report to the At- 
lanta office. There will be about twenty- 
five special agents and engineers in the 
field to represent these companies which 
will write fire, automobile and inland ma- 
rine risks. Secretary Clarke was born 
in Monticello, Fla., and during most of 
his business life has traveled or super- 
vised the Southern field. Mr. Jervey 
was agency superintendent of the South- 
eastern department until his promotion 
last week to assistant secretary. 

Mr. Jervey was Fidelity-Phenix spe- 
cial agent for Virginia when he was 
called to the home office on August 1, 
1928, to assume duties as agency super- 
intendent to assist Secretary Clarke in 
handling the Southeastern Department. 
He has been working in the field of in- 
surance since June 1, 1911, at which time 
he entered the Atlanta, Ga., office of W. 
E. Chapin, manager of the Fire Asso- 
ciation. From 1911 to 1915 he was con- 
nected with the Fire Association, Royal 
and Yorkshire insurance companies as 
rate and map clerk, reinsurance clerk, 
daily report examiner and accountant. 

In the fall of 1915 he took charge of 
the accounting department of Jerome & 
Brown, managers at Atlanta for the 
Camden, Security and Providence Wash- 
ington and was later appointed chief 
clerk of their Atlanta office. In 1917 he 
was made special agent for their com- 
panies in Alabama, South Carolina and in 
December of that year enlisted in the 
aviation corps of the United States 
Army, from which ke was honorably dis- 
charged in November, 1918. He imme- 
diately resumed his special agency work 
in Alabama and South Carolina and Vir- 
ginia field. He left their service in May, 
1920, when he was appointed Virginia 
special agent for the Fidelity-Phenix. 





FORM NEW GENERAL AGENCY 





S. Lewis Johnson and Harry L. Johnson 
Will Handle the Meserole Compa- 
nies in South Carolina 
S. Lewis Johnson and Harry L. John- 
son, under the firm name of Johnson 
& Johnson, have become general agents 
of the companies in the C. V. Meserole 
group for South Carolina with headquar- 
ters at 5 Exchange Place, Charleston, 
S. C. The companies in the Meserole 
group include the Pacific Fire, Bankers 

& Shippers and the New Jersey. 

S. Lewis Johnson is president of the 
Southern Home of Charleston and the 
Savannah Fire of Savannah, Ga. He 
is also president of Johnson, Overton & 
Co., general agents of Birmingham, Ala., 
which firm has represented the Meserole 
companies in Alabama for years. Harry 
L. Johnson is secretary of the Southern 
Home. The members of the firm will 
continue in their present capacity as of- 
ficers of the companies with which they 
are connected but the general agency 


will be operated as a separate organiza- 
tion. 





The Virginia Association of Insurance 
Agents may unite with the North Caro- 
lina Association in employing a full-time 
manager. 











, advertising problems are 





many and not the least of them is who will do the considerable 
amount of detail work involved in the addressing, filling-in, 
folding, sealing and mailing on schedule of your direct-mail 
advertising. We do this work for you in Camden Campaigns. 


If your advertising is to be readable—and that’s advertising’s 
first requirement—you must be familiar with many kinds of 
type and attention-getting ways of using them. If it is to be 
attractive, you must know a bit about commercial art and where 
to buy it. We have solved these problems for you in Camden 
Campaigns. 


While Camden Campaigns sell you and subordinate Cam- 
den, we do all the work. You simply send us a list of your | 
prospects—in strictest confidence—and we tell you the mailing 
schedule so that you can follow them up promptly. 


Samples of Camden Campaigns will be sent upon request. 


A personal helpful agency 
company with traditions of 
age and fair dealing. 


CAMDEN 


INSURANCE ASSOCIATION 


Camden, New Jersey 
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Newark To Add 300 
New Fire Alarm Boxes 


AFFORD BETTER PROTECTION 





Benefit to Residents in Outlying Dis- 
tricts; Approved by Fire Under- 
writers and Officials 





If the present plans go through, the 
City of Newark, N. J., will add 300 new 
fire alarm boxes throughout the city. 
This will give the city’s householders, in- 
dustrial plants and hospitals still fur- 
ther protection in the-event of fire. When 
the new boxes are added it will mean 
that anyone will be able to locate a fire 
box not farther than two blocks away 
from any point in the city. 

At the present time there are only 
700 fire boxes in the city and when the 
new boxes are placed in position from 
time to time it will do away with the 
telephoning to fire headquarters about a 
fire thus giving prompter attention to 
fires and enabling fire apparatus to reach 
a fire in quicker time. 

Every box in the city will be renum- 
bered and when the first alarm is 
sounded it will designate the battalion 


district in the city. All private indus- 


trial fire alarms will have seven as the 
second number in the series, while hos- 
pitals, schools and theatres and buildings 
where the public gathers will have eight 
as the second numeral. 

The new arrangement is being super- 
vised by Superintendent John W. Kane, 
head of the fire alarm telegraph depart- 
ment of Newark and when completed will 
anticipate the city’s needs for twenty 
years. It is planned to have purple 
lights where the boxes are located, as 
under the law yellow, red or green lights 
cannot be used. 

The change has met with the hearty 
approval of fire insurance officials and 
the Newark Board of Fire Underwriters 
as well as Fire Commissioner Charles 
Kenlan, as it is the consensus of opinion 
it will add materially to the reduction 
of fire losses of the city which have 
been nrounting yearly, the losses for the 
first six months of 1930 being consider- 
ably higher than for the same period 
of 1929. 

The greatest benefits of the new sys- 
tem will be derived by those who live in 
the outlying districts where fire boxes 
are many blocks apart and will do away 
with telephoning to fire headquarters. 





MANUAL OF RULES CHANGES 





New England Exchange Makes Several 

Important Amendments Including 

Incorporation of Smoke Damage 
Cover 

The New England Insurance Exchange 
has made several changes, now in effect, 
in the manual of rules including a new 
rule, form and rate for smoke damage. 
The manual changes include the follow- 
ing: 

A new table of charges for consequen- 
tial loss and damage insurance when 
power, heat or refrigeration is from ap- 
paratus located outside of warehouse, but 
on the same premises. 

A new demolition clause to apply to 
Maine, Vermont, Rhode Island and Con- 
necticut only, for use on policies cover- 
ing buildings and a new demolition clause 
for use on policies insuring rents, use 
and occupancy or leasehold. 

A new form for errors and omissions, 
forms to be furnished by the Exchange. 

A change in the rule regarding the 
writing of machinery, furniture and fix- 
tures, stock and patterns, in a single fire 
section in factories, which now may be 
written under one item provided all sub- 
jects bear the same rate and the insur- 
ance written with an 80% or higher re- 
duced rate, coinsurance or average clause. 





And then there was the agent who 
referred to rain insurance as “non-pre- 
cipitating.” 


-. 
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LOYALTY GROUP 


JANUARY 1, 1930 STATEMENTS 








NEAL regs! President 
H. HASSIN' 


JOHN KAY, wie Robie and Treasurer 
GER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d ice-President 
FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY SURPLUS 
ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 








$60,811,870 $14,495,225 $18,777,000 $27,539,645 $46,316,645 


NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President JOHN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’t 


THE GIRARD F. & M. INSURANCE CO. 
$ 6,252,740 $ 3,401,657 $ 1,000,000 $ 1,851,083 $ 2,851,083 


NEAL BASSETT, President : OHN e4 Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, Vica-Pres’t 


MECHANICS INSURANCE CO. 
$ 5,078,813 $ 3,335,593 $ 600,000 $ 1,143,219 $ 1,743,219 


NEAL BASSETT, President JOHN KAY, Bac toa 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’t 


NATIONAL - BEN FRANKLIN FIRE INS. CO. 
$ 5,233,116 $ 3,070,630 $$ 1,000,000 $ 1,162,486 $ 2,162,486 


NEAL BASSETT, President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD 


SUPERIOR FIRE INSURANCE CO. 
$ 5,073,876 $ 3,061,200 $ 1,000,000 $ 1,012,676 $ 2,012,676 


NEAL BASSETT, Chairman of Board 
W. E. by tg ag JOHN KAY, Vice-President 
H. HASSINGER, {Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d ‘Vice-Pres’t 


CONCORDIA FIRE INSURANCE CO. 
$ 5,564,987 $ 3,078,063 $ 1,000,000 $ 1,486,923 $ 2,486,923 


JACKMAN, President NEAL BASSETT, Vice-President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’t 


CAPITAL FIRE INSURANCE CO. 
$ 652,382 $ 13,200 $ 300,000 $ 339,182 $ 639,182 


CHAS. H. YUNKER, Presiden . a JOHN KAY, Vice-Presid 
’ ent 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-Pres’t 


MILWAUKEE MECHANICS’ INSURANCE CoO. 
$13,045,126 $ 7,886,590 $ 2,000,000 $ 3,158,536 $ 5,158,536 


NEAL BASSETT, Chairman of Board 
J. . See ROWE, President . WM. BURTON, Vice-President 


‘YER, Vice-President EARL La HUNT, Vote WM. P. STANTON, Vice-President S. Pa ae Vice-President 
JOHN KAY, Vice-Presiden . H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President 


METROPOLITAN CASUALTY INSURANCE CO. 
$14,945,383 $10,320,195 $ 1,500,000 $ 3,125,187 $ 4,625,187 














JOHN KAY, Vice-President 
KEMP, 2d Vice-Pres’ 

















NEAL BASSETT, Chairman of Board 


C. W. FEIGENSPAN, Presiden W. VAN WINKLE, Vice-President 
E. Cc. FEIGENSPAN, Vic Vice-President JOHN KAY, Vice-President 
A. H. HASS 


, Vice-President WELLS T. BASSETT, Vice-President 


COMMERCIAL CASUALTY INSURANCE CO. 
$14,741,017 $ 9,712,813 _ $ 2,500,000 $ 2,528,203 $ 5,028,203 


$131.779,040* $58,562,251 $49,400,938 


WESTERN DEPARTMENT EASTERN DEPARTMENT PACIFIC DEPARTMENT 








844 Rush Street, Chicago, Ill. 10 Park Place San Francisco, California 
H. A. CLARK, Manager Newark, New Jersey 00 Dasnenine: Oeseet 
Ass’t Managers CANADIAN DEPARTMENT _ WV. W. & E. G. POTTER, Managers 
H.R. M. SMITH 461-467 Bay St., Toronto, Canada S Ass’t Managers 
JAMES SMITH FRED. W. SULLIVAN MASSIE & RENWICK, Ltd., Managers JOHN R. COONEY CHAS. H. GATCHEL 





* Capital and Surplus of affiliated companies. owned by Firemen’s, appear in gross assets of both. 


LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
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Commissioners Invite 
Governors to Hartford 


ELARORATE BANQUET PROSRAM 
Committee on Arrangements Acks Re- 
turn of Registration Cards to Com- 
plete New England Tour 
Several New England state governors 
have been invited to attend the banquet 
to be held in Hartford, Conn., on Sep- 
tember 8 as part of the sixty-first ses- 
sion of the National Convention of In- 
surance Commissioners. Those who have 
been asked to be present include Gov- 
ernors John H. Trumbull of Connecticut, 
William T. Gardiner of Maine, Frank G. 
Allen of Massachusetts, Charles W. To- 
bey of New Hampshire, Norman S. Case 
of Rhode Island and John E. Weeks of 
Vermont, Each of the governors pres- 
ent will speak and the-r talks will be 
broadcast over the Travelers 50,000 watt 
station, WTIC. Insurance Commission- 
er Howard P. Dunham of - Connecticut 
and president of the commissioners’ con- 
ven.ion, will act as toastmaster at this 

banquet. 

O.hers who have been invited to the 
banquet besides the delegates include “G. 
Howard Ferguson, K.C., prime minister 
of Ontario; W. H. Pree, attorney gen- 
eral o: Ontario; Mayo. Waler E. Bat- 
tersou of Hartford, wno was formerly 
wih the Travelers Fire, and Dr..R. W. 
Barstow, president of the Harit:ord Sem- 
inary foundation. ‘the opcning business 
session of the convention on Monday, 
Sep.ember 8, wili be addressed by Mayor 
Batterson. 

There have been sent out several hun- 
dred invitations to the convention to- 
gether with registration cards for. the 
convent on and also for the Connecticut 
annual Insurance Day Conference. The 
cominittee in charge has requested that 
the registration cards be returned as ‘soon 
as possible so that hotel reservations 
may be made at Hartford and also. ar- 
rangements completed for. the tour, of 
New England and the banquets and 
luncheons which are scheduled as part 
of this elaborate program. 

Company officials are likewise being 
invited to this convention and also lead- 
ers in agency circles. Among the en- 
tertainment features for the large num- 
ber of ladies expected is a banquet for 
them at the Farmington Country Club 
Monday evening with Mrs. Howard P. 
Dunham as hostess. Delegates to the 
convention as well as ladies and other 
guests will be invited to a dinner. on 
Tuesday evening planned by the Insur- 
ance Day Conference. 

The opening session of the Insurance 
Day Conference will convene in the audi- 
torium of the Travelers Insurance Co. on 
Tuesday, September 9, and after lunch- 
eon at one o'clock, to which the dele- 
gates and guests of the National Insur- 
ance Commissioners’ Convention are in- 
vited, the afternoon session will be divid- 
ed into two sections, with a life insur- 
ance agents’ special program in charge 
of the Connecticut Life Underwriters’ 
Association being held in the auditorium 
of the Phoenix Mutual Life Insurance 
Co.. and a spec‘al program in the audi- 
torium of the Travelers for fire, casualty 
and surety agents in charge of the Con- 
necticut Association of Insurance Agents. 





SCOTTISH UNION VISITORS 

The Rt. Hon. The Earl of Mar & 
Kellie, K. T., a director of the Scottish 
Union & National, the Countess of Mar 
& Kellie, James Allan Cook, a director, 
James G. Nicholl, the general manager, 
Mrs. Nicholl and the Misses Iby and 
Gladys Nicholl, daughters of the general 
manager, are to visit the United States 
in connection with the celebrations of 
the fiftieth anniversary of the company, 
which are to take place in Hartford in 
September. 





An all day fire prevention conference 
was held at Dayton on July 21, the first 
of its kind to be staged in Ohio. 

















Pr of} (s ; from your 
(“enti Vacations — 











WAY on a carefree vacation. Behind them, with 


the “Unseen Guardian,” are all worries concerning 

the protection of their baggage and personal belong- 
ings against theft, loss by fire, damage through travel 
hazards, pilferage, transit damage. 


The cast machinery of the Star organization operates 
to assure its agents their share of this Summer business. 
Research, statistics—every department in the company 
cooperates with Star agents by showing them where 
business lies . . . how to approach it . . . how to present 
their facts . . . how best to handle difficult leads . . . how 
to close the toughest contract. Field Representatives are 
active in personally assisting the agents in soliciting 
Tourist business. 


The agent need only ask himself—‘For how many trav- 
elers shall I act as the ‘Unseen Guardian’? How many 
other forms of Vacation Insurance can I write?” Set a 
worthwhile goal . . . and let the world-wide Star facili- 
ties help you reach it. 


Executive Offices: 1 Pershing Square 
Park Ave. at 42nd St., New York, N. Y 


Pacific Coast Dept., San Francisco, Calif. 
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MASSACHUSETTS CHANGES 
Several Companies Add to or Drop Vari- 
ous Fire and Marine Lines; Marine 
Changes Are Numerous 


The following changes in authority to 
write different lines of insurance in Mas- 
sachusetts have been made with respect 
to the following fire and marine compa- 
nies: 

American National discontinues ocean 
marine, writes inland; Cosmopolitan dis- 
continues ocean, writes inland marine; 
Dixie adds marine except ocean, Cen- 
tral Manufacturers adds sprinkler leak- 
age, Franklin National adds ocean and 
writes full marine coverage, Independ- 
ents adds ocean for full marine coverage, 
Lincoln adds sprinkler leakage, London 
& Scottish adds marine except ocean, 
Lumbermen’s adds full marine coverage 
including ocean, Mechanics & Traders 
adds full marine coverage including 
ocean. 

Merchants & Manufacturers adds 
sprinkled leakage, Minnesota adds ma- 
rine except ocean, Mohawk discontinues 
inland ‘marine, Nat‘onal Mutual, Ohio, 
adds sprinkler leakage, New York Un- 
derwriters adds full marine coverage, 
Northwestern discontinues inland marine, 
Philadelphia National discontinues inland 
but writes ocean marine; Presidential 
discontinues inland marine. writes ocean 
and Transcontinental adds ocean and 
writes full marine coverage. 





BLUE GOOSE PROGRAM 

The Grand Nest meeting of the Hon- 
orable Order of the Blue Goose at Rapid 
City, S. Dak., on September 9-11, will 
have its headquarters at the Alex John- 
son Hotel. Roy L. Slater, Sioux Falls, 
S. Dak., chairman of the hotel commit- 
tee, is making reservations now for the 
ganders and their parties. 

Most of the delegates and guests will 
arrive Tuesday morning, September 9. 
The golf tournament will be held that 
day, and while it is in progress non- 
golfers will be taken to points of his- 
toric interest and a reception for the 
ladies will be held. In the evening there 
will be an informal gathering in the 
hotel ballroom, entertainment being pro- 
vided by D. P. Lemen, secretary of the 
Queen City Fire Insurance Co., the only 
stock fire insurance company in South 
Dakota. 

Wednesday will be devoted to an auto- 
mobile trip through the southern hills. 
Thursday will be given over to business 
sessions, and the ladies will be given an 
automobile trip. The annual banquet 
will be held in the evening. An auto- 
mobile trip through the northern hills 
will occupy Friday. 





SUTHERLAND DECISIONS 

By decisions handed down by the 
United States Circuit Court of Appeals 
this week three cases in which Howard 
Sutherland, Alien Property Custodian, 
appears as the plaintiff go back to the 
place of beginning, whence they may be 
started over again, provided the De- 
partment of Justice furnishes Sutherland 
legal counsel by members of its own 
staff or delegates an attorney to repre- 
sent him. They have been dismissed be- 
cause “brought by solicitors without 
authority.” All are cases arising out of 
claims by H. Mutzenbecher, Jr., of Ham- 
burg, against various American corpora- 
tions, and in each Sutherland was rep- 
resented by a private attorney instead 
of a representative of the Department 
of Justice. 

The United States Circuit Court of 
Appeals has sustained the dismissal of 
the cases brought in the name of the 
Alien Property Custodian against the In- 
ternational Insurance Co., these being 
some of those in which the Attorney- 
General had refused to institute the ac- 
tion. 





LICENSED IN OREGON 


The Home Indemnity has been licensed 
in Oregon. 
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Every thirty seconds, some- 
one gets hurt in an American 
home! This fact, brought out 
by an accident survey made 
by the U.S. Bureau of 
Standards, should convince 
everybody that they need 
Personal Accident insurance. 
Are your clients protected? 
When soliciting them re- 
member that the Fidelity & 
Casualty writes Personal Ac- 
cident insurance in forms to 
suit pratically every need. 


the AMERICA FORE CROQGtUP of Insurants Commentes 


THE CONTINENTAL INSURANCE COMPANY  FIDELITY-PHENIX FIRE INSURANCE COMPANY NIAGARA FiRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY FIRST AMERICAN FIRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 


WF ERNEST STURM, Chairman of the Boards 
Eighty Maiden Lane, PAUL L. HAID., President ~ New York,N.Y. 
THE FIDELITY AND CASUALTY COMPANY 
ERNEST STURM, Chairman of the Board 2 
WADE FETZER, President 
NEW YORK a ee ACO s SAN FRANCISCO 
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National Ass’n Chicago Meeting 


(Continued from Page 16) 


notable example of the verity of this 
statement is found in the territory of 
the Southeastern Underwriters Associa- 
tion, where 98% of the fire insurance 
companies are members of the organiza- 
tion. The situation there is so well in 
hand that no non-member company has 
been able to establish a_ satisfactory 
agency plan within the territory. 

“Today, membership in the Eastern 
Underwriters Association, Western Un- 
derwriters Association, Southeastern Un- 
derwriters Association, and the Board of 
Fire Underwriters of the Pacific is prac- 
tically identical. The objectives of these 
great underwriting bodies, their methods 
of operation, their rules and practices 
run along parallel lines. The integrity 
of these organizations should be pre- 
served and their autonomy recognized as 
to territorial underwriting functions. 


“The National Association of Insur- 
ance Agents is committed to the prin- 
ciple: aM 

“‘That until a reciprocal arrangement 
can be made between organized agents 
and organized companies, with reference 
to company-agency representation, we 
believe that the National Association 
should not be committed to the support 
of or in opposition to any fire insurance 
company, because it does or does not 
belong to any company organization.’ 

“The Executive Committee is firmly of 
the opinion that a national organization 
of fire insurance companies would offer 
a basis for negotiations to effect such 
“reciprocal arrangements” with reference 
to company-agency representation. 

“The Committee is convinced that the 
future well-being of the insurance busi- 
ness depends upon a union of companies, 
country-wide, comparable to the union 
of agents represented in the National 
Association of Insurance Agents. 


Would Deal with Local Agents 


“The Committee believes that such a 
national company organization as is con- 
templated to deal with national ques- 
tions of agency-company practices, with- 
holding all of its facilities from such 
companies as elect to remain . outside, 
will be of great benefit to the business 
country-wide. 

“That membership be withheld from 
any company, or any member of a fleet 
unless such company and every other 
company of the fleet becomes members 
of such national organization and a ter- 
ritorial company organization. in every 
territorial division; that company mem- 
bers of such an organization should 
withhold reinsurance facilities from out- 
side companies, and refuse to cede rein- 
surance to them. 

“The Committee is of the opinion that 
the time has come when overlapping of 
authority in company organizations 
should cease. It believes, moreover, that 
a national organization of fire insurance 
companies would furnish the means of 
successful contact with our own organ- 
ization which serves the insurance busi- 
ness in its national aspect. 

“The Committee is convinced that if 
sufficient influence is brought to bear 
on our companies through local boards 
and State Associations, many companies 
will lend a receptive ear to this proposal 
which is recognized individually as sound 
in principle and practicable of adoption.” 


Statement on Reinsurance 


On the subject of stock companies re- 
insuring carriers of other types the Na- 
tional Association sets forth its position 
as follows: 

“The National Association of Insur- 
ance Agents, committed to the doctrine 
of assisting in every way possible in 
stabilizing the business of insurance, pro- 
tests the practice of certain fire, cas- 
ualty and surety companies, of providing 
reinsurance facilities to mutual and re- 
ciprocal organizations or companies 
which do not support the American 
Agency System and/or which are gen- 
erally recognized as using unfair com- 
petitive methods; equally unstable is the 


cession of business to reinsurance com- 
panies which accept these commitments. 
We call upon those companies which are 
represented by our members to dfscon- 
tinue these practices, which are inimical 
to the interests of our members, the 
business of insurance and the welfare of 
the insuring public.” 

The new constitution and by-laws of 
the organization were whipped into 
shape by the committee and now are 
ready for submission to the National As- 
sociation at Dallas. The new document 
does not require unit rule by states as 
it permits a state to split its vote when 
local boards in a state deem it advis- 
able. 


A unique method of combating the 
competition of mutuals and reciprocals 
was reported to the committee. The in- 
stance of where just a few local agents 
by creating sales resistance to the prod- 
ucts of one large manufacturer had 
caused the representatives of that con- 
cern to bring pressure to bear on the 
concern in behalf of stock insurance was 
cited. In this instance the manufac- 
turer which formerly placed all of its 
insurance in mutuals now has placed over 
80% of its business in stock companies 
and the remainder will go there as fast 
as the policies expire. 


‘Progress in I. U. B. Study 


The committee also reported progress 
in its investigation of the Interstate Un- 
derwriters Board, and announced that it 
would continue its investigation until the 
Dallas meeting when it is hoped that 
something definite will be available for 
presentation to the convention. 

W. B. Calhoun of Milwaukee, chair- 
man of the finance committee, submitted 
the budget for the next fiscal year which 
was approved. The committee also ap- 


proved the change in the size and style 
of the “American Agency Bulletin.” 

The Missouri-Kansas-Texas Railroad 
has announced plans for two special con- 
vention trains, one from St. Louis and 
the other from Kansas City, each to be 
composed of Pullman cars from the east 
and west respectively. These trains will 
be given right of way to Dallas. The 
railroad also is planning a post-conven- 
tion tour of southeast Texas and the 
Mexican border. 

The Texas association also has made 
arrangements for a real west Texas 
rodeo for the convention. 

Among the executive committee men 
present were Clyde B. Smith, Lansing, 
president; Percy H. Goodwin, San Diego, 
chairman of the executive committee; W. 
H. Bennett, secretary-counsel; C. L. 
Gandy, Birmingham; Fred B. Ayer, and 
H. R. Manchester, Cleveland; Fred M. 
Burton, Galveston; R. P. DeVan, 
Charleston, W. Va.; W. B. Calhoun, 
Milwaukee; J. W. Rose, Buffalo; E. J. 
Cole, Fall River, and George W. Carter. 
Detroit. Among the visitors were Earl 
E. Fisk, Green Bay, Wis., chairman of 
the mid-west conference group; Ernest 
Palmer, Allan I. Wolff, and P. B. Hos- 
mer, Chicago, and F. T. Priest of To- 
peka. 

The company men who met with the 
conference group included C. R. Street, 
Great American, president of the West- 
ern Underwriters Association; W. N. 
Achenbach, Aetna; J. R. Wilbur, Ameri- 
ca Fore; J. F. Stafford, Sun: and J. C. 
Harding, Springfield Fire and Marine. 





MADE GENERAL AGENTS 

The Phenix of Paris has appointed 
Frank R. Logan & Co. general agent in 
Regina; and Carter & McGeachy, Win- 
nipeg, general agents for Manitoba. The 
General of Paris has appointed Carter 
& McGeachy general agents for Mani- 
tcba and the Administration & Trust Co., 
Fdmonton, general agents for Alberta 
and Saskatchewan. 





"The eye gives more perfect knowledge 
than the ear"—perhaps—but the word 
"Service" is of little value in type—its 


implied action is a vital force in our 


operations. 
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Brevoort 


Madison Street, east of LaSalle 
CHICAGO 


DOWNTOWN, near 
principal stores, 
banks, _ business 
houses and theatres, 
the Brevoort is pre- 
eminent among Chi- 
cago hotels for qual- 
ity of service at 
moderate cost. 
E. N. Mathews, 
President. 
R. E. Kelliher, 
Manager. 














R. F. RUSHIN WITH HOME 

Robert F. Rushin has been appointed 
Virginia special agent for the Home of 
New York under State Agent Herbert C. 
Taylor. He will also assist Mr. Taylor 
in supervising the state for the Frank- 
lin, Homestead and the Carolina, three 
members of the Home group. He was 
formerly with the Virginia Insurance 
Rating Bureau, doing special rating work. 
Previously, he had charge of insurance 
and inventories for Consolidated Textiles, 
Inc., of Lynchburg. He has already en- 
tered upon his new duties. 





JAMES MAY YOUNG DIES 


James May Young, for twenty - five 
years special agent for the Georgia Home 
in Virginia, West Virginia and North 
Carolina, died July 27 at the home of 
his sister in Staunton, Va. He was fifty- 
eight years old. Funeral services were 
held Monday, after which the body was 
taken to Louisville, Ky., for burial. 





Company Investments 


(Continued from Page 1) 


Bond holdings for this group declined 
during 1929 from 61% to 56% of total 
investments, this figure comparing with 
76% in 1924. Companies in this group 
showed current income of 4.25%, and 
depreciation of 1.10%, the indicated in- 
vestment performance being 3.15%. 

The twenty fire insurance companies 
classified as those investing more than 
40% in stocks, had 74% in stocks at the 
close of 1929, as compared with 66% in 
1928 and 55% in 1924. The ratio of bonds 
to total investments meanwhile dropped 
from 41% in 1924 to 32% in 1928 and 
25% in 1929. This group of companies, 
investing primarily in stocks, showed the 
poorest investment performance of any 
group in 1929, after showing the best 
performance of any group in 1928. Cur- 
rent income of 4.27% in 1929 was offset 
by depreciation of 2.64% in market value 
of investments. 

The combined investment accounts of 
twenty-five casualty and miscellaneous 
companies reveal 61% in bonds and 35% 
in stocks at the close of 1929, which com- 
pares with 68% for bonds and 28% for 
stocks in the preceding year. The twen- 
ty-five casualty and miscellaneous com- 
panies in this group showed current in- 
come of 4.43% and depreciation of 1.53% 
in value of investments during. 1929. 

Diversification of the bond accounts 
alone for all groups of companies shows 
slight gains in percentage holdings of 
public utility and industrial bonds during 
1929, and a sharp decline in the percent- 
age of U. S. Government bonds held. 
Rail holdings showed a slight increase 
for all groups except life companies. 
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The Glens Falls Group Writes Them All 


REMEMBER: Your client is not properly insured unless he is fully insured. 
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Apartment 
House 
Owners 
Need Twelve 
Forms of 


Protection 


The practical apartment 
house owner realizes 
that up-to-date conven- 
iences are necessary for 
the profitable operation 
of his building. 


He knows, too, that a 
continuance of his prof- 
its depends upon proper 
insurance protection. 
Without it, any one of 
twelve ever-present haz- 
ards may develop into 
disaster and “wipe him 


>? 


out. 


Therefore, the wise 
owner buys twelve dif- 
ferent kinds of insur- 
ance. They are pictured 
in the circle. Are you 
selling all of them to 
apartment house own- 


ers in your town? 








Gli {| (OMMERCE. 


INSURANCE COMPANY 
Glens Falls, New York, 


(OMMERCE. 


CASUALTY COMPANY 
Glens Falls, New York, 


L4iu- 


INDEMNITY COMPANY 
Glens Falls, NewYork, * 








NEW YORK BRANCH OFFICE 
84 William Street 


CHICAGO BRANCH OFFICE 
175 West Jackson Boulevard 


SAN FRANCISCO BRANCH OFFICE 


354 Pine Street 
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A. J. Halsey President 
Of “Old Association” 


G. F. KRANK VICE-PRESIDENT 





Several Company Men from Home Of- 
fices Attend Saranac Convention; Bes- 
sant Talks on Co-operation 





A. J. Halsey, popular New York state 
fieldman and special agent of the Con- 
tinental, was elected president of the New 
York State Association of Supervising 
and Adjusting Fire Insurance Agents—in 
other words the “Old Association”—at 
its recent annual meeting at Upper Sar- 
anac Lake, N. Y. He has been a hard 
worker for and an officer of the associa- 
tion for several years. 

The other officers include G. F. Krank 
of the Hanover, vice-president, and S. 





A. J. Halsey, 
America Fore 
President 


G. F. Krank, 
Hanover 
Vice-President 


W. Ross of the Aetna (Fire), secretary- 
treasurer. O. J. Seibert of the National 
Liberty is chairman of the executive com- 
mittee, while the members elected for 
three years were A. L. Ross of the 
North River and P. D. Fogg of the 
Travelers Fire. 


Among those from the company home 
offices who attended this fifty-eighth an- 
niversary meeting were Walton H. Grif- 
fith, superintendent of the America Fore 
automobile department; Frank K. Mitch- 
ell, assistant secretary of the American 
of Newark; A. E. Gilbert, secretary of 
the Hanover, and Robert Safford, super- 
intendent of agencies of the Travelers. 

Several of the old-timers were unable 
to be present and among those who sent 
letters of regret were Fred Buell, Roger 
Wight, William Hecox, Louis C. Breed, 
J: M. Carothers, Frank L. Curtis and 
George P. Peck. 


An enjoyable skit entitled “Vive la 


Special Agent” was presented with the 
following cast: 


re P. D. Fogg 
Mickey. Martin......... Harry Miller 
Sande BOWS. .06 os. cess Bill Wallace 
Oe ee Chet Inglehart 
Willie Horbustle....... Walt Bryant 


Bessant on Co-operation 


Retiring President W. T. Bessant in 
his address to the convention stressed 
co-operation. He said in part: 

“Modern civilization knows of only one 
game which all may play and in which 
all players are winners. That game is 
‘Co-operation.’ A wise man was. once 
asked, ‘Which is the most important; 
labor, capital or management?’ With a 
merry twinkle in his eye, he replied: 
‘Which is the most important leg of a 
three-legged stool?’ Co-operation is the 
key word in business. It is the one di- 
rect road to prosperity, both for indi- 
viduals and large groups. If a man 
is to be a leader, he first learns how 
to be a good co-operator—a worker with 
others, not a worker against, not for, 
but with. Incidentally, we should have 
a great deal more contentment in this 
short span of life, if we occasionally 
thought a little more of others, and how 
to help them, and a little less of our- 


selves. Remember, no man’s opinions 
are entirely worthless. Even a watch 
that won’t run is bound to be right twice 
a day. 


“Conscientious, faithful and thorough 

performance of ‘the daily routine brings 
joy to the worker and inspiration to his 
neighbor. You all know what is ex- 
pected of you—nothing short of that is 
due from you in conduct and effort. Noth- 
ing is too high, nothing too hard for 
you; you know what you ought to be 
and what you ought to do; be it and 
do it. 

“There are none among us who have 
not our better moments, when our aspira- 
tions are high and our ideals lofty, but 
blessed and happy is the man who is not 
tortured with an over inflated ambition. 
On the other hand, we are daily con- 
fronted with the frailty of our own weak- 
nesses. If people occasionally manifest 


AGS 


S. W. Ross, 
Aetna (Fire) 


Sec’y-Treas. 


O. J. Seibert, 
Nat'l Liberty 
Chairman 
Exec. Comm. 


surprising faults, do not forget that they 
may also manifest surprising virtues, if 
given the opportunity. The very bad 
are not without their redeeming points, 
and the very good still have their faults. 
The faintest spark of virtue can fre- 
quently be fanned into a living flame, 
for no man can go completely to the 
dogs without a good deal of determina- 
tion on his part. 

“High pressure salesmen are all right 
in their place. They are good for the 
dashes, but on the long runs it takes the 
steady sort of man who works with reg- 
ularity, getting all he can out of himself 
by means of a scientific distribution of 
his efforts. This type of an individual 
is almost invariably worth twice as much 
as his brilliant, but erratic competitor 
whose big days are separated by gulfs 
of inactivity. Eventually, we are all com- 
pelled to buckle down to the long, hard 
grind, which is quite as it should be for 
our own good.” 

Extracts from the addresses of Deputy 
Insurance Superintendent Samuel Mac- 
peak and Douglas Erskine, assistant 
manager of the Eastern Underwriters’ 
Association, have already been published. 





LOWER AUTO BROKERAGE 





Underwriters Association Changes Bro- 
kerage in N. Y. Metropolitan 
Area From 25% to 20% 

The National Automobile Underwriters 
Association on August 1 reduced the 
brokerage in the New York metropolitan 
district as defined in the rules from 25% 
to 20%. It had been 20% until early this 
year when on April 17 the Association 
voted the increase to 25%. Much dis- 
satisfaction arose in the ensuing months 
and the question of returning to the 
20% scale of payments to brokers was 
put to a vote of the member companies 
The proposition was carried by an over- 

whelming majority. 

The directors of the Association have 
changed the definition of Pittsburgh 
from the County of Allegheny to “the 
County of Allegheny and the towns of 


Arnold, New Kensington and Parnassus 
in Westmoreland County.” This change 
was made in order that the present defi- 
nition should coincide with that used by 
the fire underwriters. 


A change was made also last week in 
the present definition of a. “Recording 
Agent in an Excepted City.” Upon a 
mail vote of the member companies the 
Association will now use the following 
definition : 

“A duly licensed agent of the company 
who maintains his own office in the city 
for which he is appointed; who pays all 
the expenses of his office including rent, 
heat, light, maintenance, clerk hire, tele- 
phone charges, etc., and who writes and 
countersigns his own automobile poli- 
cies.” 





ENTERS TWO MORE STATES 

The Manhattan Fire & Marine, run- 
ning mate of the London Assurance, has 
entered Iowa and Nebraska. 





INSURANCE STOCKS 
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FRANK L. BROKAW & CO. 


Incorporated 


Frank L. Brokaw Walter J. Nichols 
Howard C. Hill Stockton Cranmer 


149 BROADWAY, NEW YORK 
Barclay 2720 
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LOGUE BROS. & CO., Inc. 


INSURANCB 
HARRY C. FRY, Je., President 


307 FOURTH AVENUE PITTSBURGH 








219TH YEAR 


SUN 
INSURANCE OFFICE, LIMITED 


FOUNDED 1710 
United States Branch 


55 Fifth Ave. New York 


Western Department 
Wrigley Bldg., 410 N. Michigan Ave. 
Chicago 
cific Department 
N. W. Cor. — and eames Sts. 
San Francisco, 











O. J. PRIOR, President 


INCORPORATED 1868 


The Standard Fire Insurance Co. 


OF NEW JERSEY 
TRENTON, N. J. 


W. M. CROZER, Secretary 
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ROYAL EXCHANGE ASSURANCE (1720) 
FIRE and MARINE LINES 


THE STATE ASSURANCE CO., LTD. 
PROVIDENT FIRE INSURANCE CoO. 
FIRE LINES 


CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 


95 Maiden Lane, New York 














Franklin W. Fort 


Fire Reinsurance ‘Treaties 


Baltica Insurance Co., Ltd. 
Eagle Fire Insurance Company (New Jersey) 





(Denmark) 


Thomas B. Donald: 





18 Washington Place, Newark, N. J. 
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National Fire Insurance Company 
OF HARTFORD, CONN. 


> Statement, January 1, 1930 
MOR ALE C2ADUIFIOS: .. 5 oaks 


yet aa RESERVE FUND..... 


Vice-Presidents 


C. Hewitt, C. L. Miller, C. B. Roulet 
Seymour, oe and Treasurer 


R. C. Alton, L. Cc. gto H. B. Collamore 
‘Assistant Secretaries 
W. C. Browne, W. W. Corry, W. H. Hinsdale, W. O. Minter, S. W. Prince 


26,380,239.11 
S. T. Maxwell, Vice-President 
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Next 6 Months May 
Show Better Results 


BOTTOM BELIEVED REACHED 
Fire Company Men Feel That Last Half 
of 1930 Will Compare Well 
With 1929 





Fire insurance company executives are 
neither very optimistic nor unduly pes- 
simistic about the outlook for the re- 
mainder of 1930. They recognize read- 
ily that the first six months of this year 
did not produce encouraging results in 
premium income, losses or investment 
gains, but many hold the opinion that 
comparatively speaking the coming 
months will show definite improvement. 
In the latter half of 1929, it will be re- 
called, the decline in premium income 
got underway, the stock markets crashed 
and losses turned upward whereas the 
results for the six months just passed 
have to be compared with a highly fa- 
vorable period last year. 

Although few fire company officials 
will attempt to mention any particular 
month when they expect to witness the 
beginning of an improvement in business 
conditions, they do say they believe that 
the next major change will be for the 
better rather than an aggravation of the 
current depression. The majority of 
problems, such as inflated. inventories, 
over-production of manufactured articles 
and over-valuation of securities, which 


brought on the reaction, are considered 
largely corrected. 

As insurance is dependent upon other 
lines of business for a demand for its 
facilities it cannot be among the first to 
ead a business recovery but company 
men hope that the next six months will 


reveal the foundations of .a favorable 
trend with fire insurance coming along 
in its proper place in the procession. 
An old saying to the effect that things 
never look worse than when they are at 
the very bottom nor better than just be- 
fore a fall, is recalled now. Faith in 
the underlying strength of the country 
and in the public buying power as shown 
by steadily climbing bank deposits is 
one basis for expressions that insurance 
and general business are going to be 
better before another year rolls around. 
Drop in Premiums Certain 

While some of the large fire compa- 
nies by careful underwriting and per- 
sistent salesmanship by high class agents 
may reveal good premium income and an 
underwriting profit for the first half of 
this year, the companies on the average 
will show a drop in production of be- 
tween 5% and 10%, according to un- 
official estimates. It may go especially 
hard with some of the new dependent 
companies which have not been in oper- 
ation long enough to build up-a back- 
ground of net surplus sufficient to tide 
them over a crisis. 

A loss in premium income is in itself 
not necessarily serious unless accompa- 
nied by a corresponding increase in the 
loss ratio, and the months to-date of 
1930 have unfortunately given proof of 
a growth in losses which is expected as 
part of the aftermath of every business 
reaction. According to the United States 
Chamber of Commerce fire premiums in 
May were off about 9% compared with 
the corresponding month of 1929 while 
fire losses showed a jump of approxi- 
mately 20%. However, for the first five 
months the fire loss increase is compara- 
tively small. These figures would tend to 
indicate that the increase in losses has 
grown more acute since spring. One 
interpretation of this is that the moral 
hazard claims are being felt now and 
will be a thing of the past that much 
sooner. 

In addition to the decline in premium 
production due to the drop in insurable 
values in manufacturing plants and 
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wholesale and retail stores, there has 
been a considerable shrinkage which may 
be attributed to lower rates. Competi- 
tion continues very keen right along 
and this has affected the rate schedules 
of the so-called side lines of fire insur- 
ance especially. The automobile, inland 
and ocean marine fields have all seen 
rates lowered without any correspond- 
ing increase in sales. In the strictly 
fire rate field competition between stock 
companies is not so great a factor ex- 
cept as rates may be lowered in return 
for definite reductions of hazards on the 
part of assureds. This means of slicing 
the basic fire rate level, however, goes 
on constantly in good years and bad. 
From the investment standpoint the 
June 30 figures will not likely be cheer- 
ful except in a few cases. The general 
level of security prices on that date was 
somewhat below that prevailing on De- 
cember 31 last, and while certain com- 
panies may have taken advantage of the 


higher prices in March to liquidate some 
of their holdings the impression prevails 
that dividend earnings for these last six 
months will come from interest and divi- 
dends of invested holdings rather than 
from underwriting profits or appreciation 
of securities. 

The stock market outlook insurance- 
wise for the coming six months coincides 
with business prospects. As soon as 
business gives the least indication of 
turning upwards security prices are like- 
ly to appreciate also and at a somewhat 
more rapid pace than business. This in 
turn gives confidence to business and 
the effect of one upon the other will 
create a spirit of cheerfulness for all, in- 
surance included. 





EMPLOYERS’ MARINE AGENT 

The Employers’ Fire of Boston has 
appointed Austin, Knapp & Wakefield 
Co., Inc., 102 Maiden Lane, New York, 
as metropolitan marine agent. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 





The city of Salamanca, N. Y., is built 
on land belonging to the Seneca Indians, 
whose lands were coveted by the white 
man as soon as they became valuable for 
various reasons, one being the natural 
gas resources. When I appointed an 
agent there and he commenced sending 
daily reports to home office, all poli- 
cies on buildings bore the endorsement 
that it was understood that property 
stood on leased land. These leases are 
for ninety-nine years and were the de- 
vice used to maintain a fictional legality 
of a land-grab of property belonging to 
the Indians. According to the office 
tules these risks were all queried for 
a long time by the examiners who would 
simply not understand the nature of the 
leases although it was explained to them 
time and again. 

The rule simply had to be followed, 
whether necessary or not, and repeated 
reports on the part of a fieldman cut 
no ice at all. As soon as an examiner, 
who finally accepted the facts without a 
query, was replaced by another the same 
queries would again come from head- 
quarters. The whole story would have to 
be told over and over again. 

Finally the boss got tired of all this 
trouble and gave instructions to the ex- 
aminers to put all Salamanca daily re- 
ports on his desk. He initialed them all 
as to the leased land clause, but in spite 
of this along came a new examiner who 
thought he had one on the boss. Think- 
ing the boss had been making mistakes, 
he put them back on his desk with a 
memorandum: “Don’t write to agent or 
Special Agent Hornbostel about this, or 
he will flay you alive when he comes to 
home office.” 

* * * 


Historical Background of Cape Vincent 

When Benjamin Franklin was sent by 
the Colonial Continental Congress to ne- 
gotiate an alliance with the King of 
France for military and naval help 
against England, the thrifty Philadel- 
phian managed to do a little legitimate 
real estate business on the side with the 
LeRay family of Chaumont, whom he 
interested in lands in what is now Jef- 
ferson County, New York. This wealthy 
family came over and built their man- 
sions in the wilderness, laying out the 
plans for several settlements that were 
to become in their imagination thriving 
towns. Cape Vincent for instance, is 
now a village of about 2,000. I saw cop- 
ies of the original plans and they pro- 
vided amply for the future by including 
a very broad main artery with spacious 
side streets and a large harbor on the 
St. Lawrence. This harbor is now navi- 
gable for the large lake freighters not 
dreamed of in those days. 

Cape Vincent was named for Vincent 
de Leray the head of the clan; Alexan- 
dria Bay was named for his brother 
Alexander; then there was Lerayville, 
LaFargeville; lastly Plessis, named for 
a dog belonging to one of the family. 
They lived like lords in their chateaux— 
hunted, fished, rode, and generally speak- 
ing lived the life of French noblemen, 
much to the bewilderment and conster- 
nation of the pioneer settlers. Some of 
their chateaux are still standing, others 
burnt down or have fallen into ruins. 

Their retinue and followers and em- 





ployes intermarried with the American 
pioneer families and were prolific, so that 
nowadays the French strain is quite dis- 
cernible in the present population. 


* * * 
Napoleon and His Brothers 


Later Joseph and Jerome Bonaparte, 
brothers of the Great Napoleon, came 
over after the fall and exile of Napo- 
leon I, as exiles and lived here as guests 
and neighbors of the Lerays. Jerome 
Bonaparte, who had been King of Hol- 
land built himself a chateau on a lake 
which still bears the name of Lake Bona- 
parte. He returned to France later, 
when the star of Louis Napoleon, after- 
wards Emperor Napoleon III, was ris- 
ing and lived to see his nephew crowned 
as emperor and was the only surviving 
brother of. the great Napoleon then liv- 
ing. His beautiful castle was destroyed 
by fire, in the late fifties. What a pity 
from a historical landmark point of view! 

While Napoleon I was at St. Helena 
eating his heart out a conspiracy to ab- 
duct him was started in Cape Vincent. 
The plan was to bring him to Cape Vin- 
cent where the conspirators had built a 
house for him. It was known as the 
“cup and saucer” house (due to its archi- 
tectural peculiarities). The plan was not 
carried out because Napoleon himself 
refused to countenance it as he hoped at 
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that time to be recalled to the throne. 
The house was burned about forty years 
ago. 

These brothers of Napoleon brought a 
numerous retinue and in the little ceme- 
tery at Cape Vincent are the graves of 
captains even generals of the Napoleonic 
armies, as well as a chief of police of 
Napoleon. During the war these French- 
men rendered valuable aid to the Ameri- 
can army of the north which had its 
headquarters at Sacket Harbor on Lake 
Ontario, still an army post. Nearby is 
the site of the Battle of Sacket Harbor. 

Napoleon’s two brother’s returned to 
France but their retinue and followers 
married and established homes here, be- 
coming part and parcel of the American 
citizenry. Their descendants are now 
living all over Jefferson County. At Cape 
Vincent I met a grandson of Napoleon’s 
chief of police and our agent, a Mr. Cor- 
naire, now in the New York state sen- 
ate, was of this same stock. 

The beautiful Roswell P. Flower Me- 
morial Library at Watertown, N. Y., next 
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to the stately home office of the Agri- 
cultural Insurance Co., contains a room 
called the French Room wherein are ex- 
hibited the beautiful Napoleonic furni- 
ture, glassware, tapestries, household 
utensils, etc., gathered from the various 
homes of that aristocracy and from de- 
scendants of these people. To anyone 
who is interested in this episode I 
would recommend reading the historical 
novel by Irving Bacheller of Canton, 
N. Y., called “D’RI and I,” which: records 
the adventures of the Vermont Yankees 
who came into northern New York about 
that time. He also wrote “Eben Holden.” 

I also had a book called “History of 
Cape Vincent,” which deals exhaustively 
with the conspiracy to bring Napoleon 
from St. Helena. Emil Ludwig in his 
“Napoleon” mentioned something about 
it also. Suppose Napoleon had come to 
America as an exile and settled in this 
section. What might not have happened 
with his ambitions and scheming! I 
have often thought of writing a book, 
based on his having actually come here 
incognito, plunging into American poli- 
tics and possibly overthrowing the Gov- 
ernment. But with agents to appoint. 
balances to collect. losses to adjust and 
supporting my family. I have never found 
the time to pursue this subject. 


* * x 


Case of Mistaken Identity 

I was insistently called on the tele- 
phone at an Albany hotel and asked if 
I were Mrs. So-and-so. I replied that 
I wasn’t but that if that answer was not 
satisfactory to come up to my room and 
I would convince anybody that my fists 
were those of a male. 

ae ee 


The Late Mr. Goulé 

The late Mr. Goulé of the Germania 
had many original phrases which he used 
to get out of his system when he had 4 
sympathetic audience. He had the faculty 
of using biting language without giving 
offense. When I was a young special 
agent under his tutelage and I did or 
said something he did not like he used 
to say: “Why, my dear baby in long 
clothes, thus and so—. ” But he had 
the ability to stand repartee without re- 
sentment; in fact he enjoyed being talned 
back to. 

Mr. Goulé coined an_ original word. 
viz.. “underwriting bricks.” If the head 
of the accounting denartment who was 4 
ranking officer. proposed some plan that 
was all right from an accounting point 
of view but was very vulnerable from 
the underwriting and agency point of 
view, pointing out these fallacies to the 
head of the accounting department would 
be described by him as “throwing under- 
writing bricks” at the head of this offi- 
cer. A very “pat” expression. 


He had a wonderful command of lan- 
(Continued on Page 29) 
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N ew Fire Retardant 
Classification Adopted 


IS FOR BUILDING MATERIALS 





Underwriters’ Laboratories Acts to Pro- 
vide a Simple and Practical Basis 
For Treatment of Materials 





The Underwriters’ Laboratories of 
Chicago and New York have adopted a 
new fire retardant classification of 
building materials designed to provide a 
simple and practical basis for the treat- 
ment of such materials by underwriting 
and building. officials. Some confusion 
has previously resulted from the lack of 
such a_ general classification and from 
emphasis on small differences in fire test 
performance which are of only slight 
practical significance in the field. This 
classification is as follows: 

Class A-8—To include building ma- 
terials and assembiies classified in ac- 
cordance with the provisions of the 
Standard Fire Test Specification as 8-hr. 
retardants or over. 

Class B-5.—To include materials and 
assemblies classified under the above 
specification as between 5-hr. and 8-hr. 
retardants. 

Class C-3—To include materials and 
assemblies classified under the above 
specification as between 3-hr. and 5-hr. 
retardants. , 

Class D-2—To include materials and 
assemblies classified under the above 
specification as between 2-hr. and 3-hr. 
retardants, 

Class E-1—To include materials and 
assemblies classified under the above 
specification as between 1l-hr. and 2-hr. 
retardants. 

Class F.—To include materials and as- 
semblies classified under the above spe- 
cification as less than 1-hr. retardants. 

President Dana Pierce, in announcing 
the new plan, says: 

“In view of the wide variation in the 
retardant classijications of assemblies 
under 1-hr., subclassifications at 10-min. 
intervals will be included in Underwrit- 
ers’ Laboratories’ published records for 
materials listed under Class F. 


To Re-arrange Classifications 


“Applications for tests, classification 
and listing of building materials will 
hereafter be accepted by Underwriters’ 
Laboratories with a view to determining 
for which general class they are quali- 
fied. Building materials and assemblies 
which have already been classified as 
tu fire retardant value will be grouped 
in their respective classes, and manufac- 
turers’ listings of such products will be 
arranged accordingly in Underwriters’ 
Laboratories’ published records at as 
early a date as possible. It is expected 
that re-arrangement of classifications 
and manufacturers’ listings will be com- 
pleted for the Juiy, 1931, edition of the 
List of Inspected Fire Protection Ap- 
pliances. 

“Under the above plan it is contem- 
plated that when requested by manufac- 
turers of the materials in question, ap- 
Propriate and distinctive follow-up in- 
spection services will be established for 
Classes B-5, C-3 and D-2 masonry ma- 
terials. The present Inspection and Cer- 
tificate Service for hollow concrete 
building units will be operated under 
Classes B-5 (12-in. units) and C-3 (8-in. 
units). If and when requested by manu- 
facturers of hollow clay tile, specifications 
for this material, based on the specifica- 
tions of units on which fire test results 
are already available, will be established 
and a suitable follow-up inspection pro- 
gram instituted under Classes B-5 (12-in. 
units) and D-2 (8-in. units). As other 
masonry materials and other types and 
forms of the above materials are classi- 
fied as a result of fire tests, they will 
be included in their respective classes 
and suitable follow-up inspection pro- 
grams established under Classes B-5, C-3 
and D-2. No follow-up inspection service 
for common clay brick under Classes A-8, 
B-5 and E-1 seems necessary from a field 


(Continued on Page 32) 


Tales of the Road 


(Continued from Page 28) 


guage and used it to great advantage. He 
was a prodigious worker and in my 
opinion the best underwriter of his time. 
He said he wished to die in the harness 
and his wish came true because his 
death came as he was passing on some 
business in 1919. I learned more from 
him than from any other man in the 
business. 

His grandfather was a general in the 
Napoleonic army who came to the United 


States after Waterloo (which defeat 
meant the end of the world to his sol- 
diers). He settled in Cincinnati where 
Mr. Goulé was born. As a young mau 
he was in a local agency there, then 
came to New York and entered the em- 
ploy of the New York Underwriters 
Agency, then consisting, I think, of the 
Germania, Niagara and Citizens, formed 
to write business in the growing west, 
in the late seventies. 

Later he came to the Germania as 
special agent in New England. While in 
the employ of the New York Under- 
writers Agency, as he told me this story: 

There was a fellow clerk who chewed 


tobacco and once in a while would de- 
liberately spit tobacco juice into Goulé’s 
basket to: annoy him. A wordy explo- 
sion from him would be the result. Bur 
the boss, old Stoddard, also chewed to- 
bacco. One day, so he told me, he was 
immersed in his work, and someone 
passed and spit in his sacred wastepaper 
basket. He concluded it was the same 
clerk and without looking up said with 
an oath: “There .you go again, you 
blankety-blank pig!” He then looked up 
—it was the boss—and he apologized. 
But Stoddard only laughed. He often 
told the story to his friends and col- 
leagues as a good joke. 
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Every time three mil- 


lion readers see the Hartford’s Color Page in the Saturday 


Evening Post* Hartford Agents strengthen their grip on their 


clients : : 3 


HARTFORD FIRE INSURANCE CO. 


HARTFORD, CONNECTICUT 


Are you a Hartford Agent? 


*Every four weeks 
year after year. 
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Golf Clubs And Colleges Fire 
Prospects For Aircraft P. D. Risks 


By H. D. SAMMIS, 


Manager of Automobile Dep’t, Fireman’s Fund Insurance Co. 


Aircraft property damage insurance, 
like aviation itself, has been standardized. 
Recently the new standard form of air- 
craft and motor vehicle property dam- 
age policy became effective. 

This revised broadened coverage is the 
pact developed by the Explosions Con- 
ference to which the subject of varying 
aircraft policies was given for research, 
collation of influencing facts and experi- 
promulgation of 
terms and conditions. Henceforth, mem- 
bers of the insurance fraternity repre- 
senting those stock companies that sub- 
scribe to and benefit by conference judg- 
ment will have the opportunity of sell- 
ing a better, more scientifically-formu- 
lated policy—a policy predicated upon 
sounder 


ences, and equitable 


reliable data and therefore a 
piece of business from all standpoints. 

Marking as it does the introduction 
of uniformity into the field of aircraft 
property damage insurance agents and 
brokers everywhere should regard this 
standard.zed coverage as history- 
making. Its arrival is comparable to the 
introduction years ago of standardized 
automobile policies that spurred the 
growth of motor vehicle insurance. 

Specifically, the new standard aircraft 
and motor vehicle property damage pol- 
icy presents these, among other, advan- 
tages: . . 

1. It provides for low, attractive esti- 
mates in covering the mortgage interests 
of building and loan associations, banks, 
trust companies, and the different types 
of mortgage loan corporations. ‘his 
source ot business is growing in impor- 
tance rapidly, following the stand taken 
by representative organizations in de- 
manding aircraft coverage as a condi- 
tion necessary to the consummation of 
loans. 

2. Risks located with’n one mile of 
airports are no longer excluded. Fur- 
thermore, the new schedule is broadened 
to include property on air-fields. 

3. The policy still permits the blan- 
keting of building and contents, a liberal 
feature that appealed to persons with 
business. acumen. 


Bridges Gap on Fire Coverage 


4. Under the “Bridging the Gap 

Clause,” the new policy fills in the fire 
coverage gap caused by the operation ot 
any fallen building clause as a result of 
an aircraft crash. 
5. The policy is constructed to pro- 
tect against damage caused by all types 
of aircraft—for example, motor propelled 
heavier-than-air planes, dirigible-type 
ships, and the newly-popular gliders. 

6. The pol.cy continues its coverage 
against damage resulting from the falling 
of objects from aircraft. This danger, 
contrary to popular understanding, exists 
in a very tangible way—not only on the 
regularly-traveled airlanes, but hundreds 
of miles from them. 

7. Offering a clear-cut proposition 
stamped with the approval of the con- 
ference, the policy opens up many lucra- 
tive sources of premium income wherein 
the approach must be made definitely on 
the business-like basis of selling accept- 
ed, standardized protection. 

As an instance, the business managers 
of golf and country clubs—institutions 
with investments of $100,000 and upward, 
which by their very phys:cal make-up 
and inviting appearance from the air are 
ever. potentially in jeopardy of forced 
landings by aircraft—should react with 
renewed interest to the sound tenets that 
are foundational to this valuable insur- 


new 


ance. Golf courses provide a good prov- 
ing ground. Nearly every town has one 
or more. The capital investment in 
greens, fairways, and club houses is very 
heavy. The greens committee of any 
club need only visualize one green or 
fairway torn up to appreciate the small- 
ness of the annual premium for the pro- 
tection of the entire course. 


Colleges Fire Prospects 


Heads of universities, colleges, and 
larger schools are ideal persons to re- 
ceive the facts relative to this sound 
proposition. Backing up this statement 
is the record of million dollar policies 
sold to Stanford University, the Univer- 
sity of California (previously reported) 
and more recently to the California In- 
stitute of Technology, located at Pasa- 
dena, Calif. 

In place of the deductible clause in 
protection of building and _ contents 
against damage by motor vehicles, there 
is now a 100% coverage. 

9. The new policy has been broadened 
to provide coverage when declared on 


sidewalks, paving, curbing, driveways, 
fences, signs, posts, outdoor statuary, 


fountains, lawns, arbors, trees, shrub- 
bery and any other property outside the 
building walls, excluding loss or dam- 
age by motor vehicles. 

Those are some of the highl'ghts of 
the new standard policy. Their pres- 
ence indicates an appreciation by the 
conference of the tremendous strides 
that aviation has made in the important 
work of standardizing on measures, 
rules, and equipment of a safety-pro- 
ducing nature. 

The scope of this accident-preventing 
program, which has been a noteworthy 
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activity of the Aeronautics Branch of the 
United States Department of Commerce 
for many years, is unlimited in that it 
is being enlarged constantly as new 
methods of constructive co-operation 
with air lines and aircraft companies are 
being discovered. 
Airplane Mileage Statistics 

This year, more than 160,000,000 miles 
will be flown by air transport passenger 
and mail liners and_ privately-owned 
planes in the United States. An approx- 
imation of what this mileage means in 
potential accidents can be gauged from 
the following statistics: 


Miles Flown (United States) 


July to December (inch) 1929. .78,940,161 
(An increase of 25.000,000 miles over 
the same per-od of 1928.) 


Causes of Accidents 


Pecsonnel® 5.25 scene 55.75% 
Power-plant failures .......... 18 95% 
Airplane structural failures..... 11.26% 
Miscellaneous (weather, airport 

and terrain, darkness, etc.).... 847% 
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Undetermined causes ..:....... 5.57% 
Forced Landings 
1927 1928 1929 
49 241 391 


These figures do not adequately re- 
flect the many instances where several 
dwellings were badly damaged in one 
forced landing; nor do they indicate the 
thousands of dollars of damage caused. 

Statistics could be continued for col- 
umns. Suffice to say, aviation continues 
to grow with giant strides and its very 
growth precludes an immediate decrease 
in the number of actual accidents. How- 
ever, aviation is “zooming” in the promo- 
tion of safety and standardization is the 
propelling motive. Does it not follow 
that aircraft property damage insurance, 
as a factor in the augmentation of pre- 
mium income, will become increasingly- 
important for the reason that it is now 
officially beyond the experimental stage 
and backed by the same upbuilding force 
of standardization ? 





ROSSIA CO. IN FRANCE 
Skandinavien Fire & Accident, Subsid- 


iary of Rossia of America Fleet in 
Highly Competitive Field 

The Skandinavien Fire and Accident, 
the Swedish subsidiary of the Rossia of 
America fleet, has been licensed to write 
fire insurance in France after having 
made the legally required deposit of 700,- 
000 francs (about $28,000). 

The French fire insurance market is 
one of the most highly competitive mar- 
kets in the world there being not only 
the licensed foreign companies which are 
entered in France in a greater number 
than in any country of equal size but 
also Lloyd’s and in the Eastern, formerly 
German, provinces there is the keenest 
competition between local and French 
companies as well as Lloyd’s and British 
stock companies. 








REAL ESTATE BUSINESS GOOD 


The Charles F. Noyes Co., New York 
real estate brokerage concern, specializ- 
ing in handling real estate in the insur- 
ance district, reports that real estate 
transactions in the district have been 
exceptionally good, and particularly in 
May and June, which are usually dull 
months. The company says that there 
is more good business pending at the 
present time than in any similar period 
for the past five years. 


MARION FRENCH 


The London ‘insurance papers say that 
Miss Marion French, “the lady outdoor 
representative of the Liverpool & Lon- 
don & Globe, and originator of the wom- 
ens’ section of that office,” has resigned 
her position after twenty-two years of 
service. 








MISLEADING NAME 


The Safety First Fire Insurance. Co. 
of Chicago is now in the hands of the 
Attorney General of Illinois for volun- 
tary liquidation. The company was in- 


corporated in 1925. 
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Transportation Forms Offer Rich 
Opportunities for Local Agents 


Every Town or City Includes Excellent Prospects For This 
Coverage and It Is Not Widely Sold; Northern Assurance 


Gives Some Sales Pointers 


In the several forms of transportation 
insurance, the local agent has rich oppor- 
tunities for augmenting his premium in- 
come, according to Howard C. Stocker, 
manager of the automobile and inland 
marine department of the Northern As- 
surance. In every city there is a manu- 
facturer, merchant, warehouseman, de- 
partment storé, commission merchant or 
shipping and trucking concern which 
should be interested in the various forms 
of transportation protection. Agents need 
to push these important fire insurance 
jorms this year in order to maintain their 
premium and commission income. Here 
are some of the leading transportation 
forms as described by Mr. Stocker: 

Trip Transit Insurance 

A trip transit policy insures merchan- 
dise: mace 4 

While on land against direct loss or 
damage caused by fire, lightning, cyclone, 
tornado, flood (meaning thereby rising 
navigable waters), collision of convey- 
ance on which goods or merchandise are 
being transported, derailment, overturn- 
ing of trucks or collapse of bridges, or 
collapse or subsidence of docks, wharves, 
piers, bulkheads, depots, stations, land- 
ing sheds or platforms. 

While waterborne against direct loss 
or damage caused by stranding, sinking, 
burning or collision, including general 
average and salvage charges for which 
the assured is legally liable. 

Under any form of bill of lading a 
common carrier is not liable for certain 
hazards, technically known as “acts of 
God,” such as lightning, windstorm and 
tornado; these are covered by trip tran- 
sit insurance. 

Bills of lading, express receipts and 
other contracts of carriage have no pro- 
vision requiring claims paid at any spe- 
cial time, but a trip transit policy pro- 
vides for payment within thirty (30) days 
after acceptance of proof of claim. 

Railroads are quite able to meet finan- 
cial obligations, hut shipments are made 
daily by public truckmen who are often 
of limited means and could not make 
good a loss; for that reason it is manda- 
tory in many states for public truckmen 
to carry insurance on the merchand’se 
they transport. 

Truck shipments are subject to many 
perils; brakes may fail to work at criti- 
cal moments, allowing the heavy truck 
to become unmanageable, resulting in a 
collision or upset, Truck drivers are apt 
to become careless, taking unnecessary 
chances which frequently lead to dis- 
aster. In passing through towns the 
huge volume of traffic increases the dan- 
ger of a collision or upset. Slippery roads , 
are a peril, as are highways under con- 
Struction. 

Your clients insure their household 
furniture and merchandise while at home 
or in a fireproof warehouse; certainly 
the need for insurance is greater while 
household furniture and merchandise is 
being transported by motor truck, rail- 
road or steamer. 

The amount of insurance must be up 
to the full value of the property covered. 
Rates are based on the length of haul 
made, the merchandise carried and 
whether transported by railroad, inland 
Steamer or motor truck and the form 
of bill of lading. 
Annual Motor Transportation Insurance 

The annual motor truck policy insures 
goods or merchandise in transit for the 
owners of the property, or for public 
truckmen, against fire, lightning, self- 
ignition and internal explosion of con- 


veyance, collision, meaning thereby the 
violent and accidental contact of the 
motor truck with any other automob le, 
vehicle or object, “but excluding loss due 
only to contact with any portion of the 
roadbed or by striking the rails or ties 
of street, steam o1 electric railroads, or 


by coming in contact with a stationary 
object in backing for loading or unload- 
ing purposes, where upset. does not re- 
sult,” overturning of motor truck, col- 
lapse of bridges, flood (meaning there- 
by rising navigable waters and river 
floods only), cyclone, tornado: and perils 
of the seas, rivers, lakes and/or inland 
waters while on ferries only, including 
general average and salvage charges for 
which the assured is legally liable. 





MUSICAL INSTRUMENTS 





Fireman’s Fund Explains Two Types of 
Coverage Which Are Issued, In- 
cluding the World Wide 
The Fireman’s Fund calls attention to 
the fact that there are two forms of mu- 
sical instrument floaters. One is applic- 





able to valuable violins, cellos and harps. 
This covers world-wide in all situations, 
even in the assured’s own residence, and 
insures against all risks of loss or dam- 
age, except damage caused by dampness 
of atmosphere, extremes of temperature, 
wear and tear, gradual deterioration, 
breakage of strirfgs and strike, riot or 
war losses. 

The other form covers in all situations 
in the U. S. and Canada against risks of 
fire, lightning, burglary, theft, and risks 
of transportation. It does not cover 
breakage of glass or brittle articles, 
dampness of atmosphere or extremes of 
temperature, wear and tear, breakage of 
strings and_ strike, riot or war risks. 
Losses due to theft must amount to $15 
to be payable. 





IT PAYS TO 
LOOK INTO THE 


FUTURE 


4 ¢ ¢ 


In these days of intense competition a company writing all 


the varied fire and marine lines is a necessity. The success- 


ful agent capitalizes on the so-called side-lines using them 
as an entering wedge for new business and holding old 


business. 


On the other hand the local agent whose premium income 
is dependent on one line is at a disadvantage in case of 
business depression while the multiple-line insurance agent 
will not feel it as much. His business is diversified. 


Since no agent can be a specialist in these many side-lines 
the wise agent selects a company eager to render compe- 
tent assistance in selling these various covers. To this end 
we publish THE ACCELERATOR. Each issue is filled with 
clear explanations of our various policies, specific selling 
ideas, window displays, newspaper advertising and direct- 
by-mail. Write to our Advertising Department for a 


sample copy. 
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Beneficial Results of 
Loadline Conference 


APPROVED BY 27 





COUNTRIES 





Set of Rules in International Convention 
Held To Be Far In Advance Of 
Anything Used Heretofore 





The International Loadline Confer- 
ence which opened in London on May 
20 recently concluded its sittings. An 
International Loadline Convention has 
been adopted and unanimously signed by 
the representatives of the following 
twenty-seven Governments: 

Australia, Canada, Chile, Cuba, Den- 
mark, Finland, France, Germany, Great 
Britain, Greece, Iceland, India, Irish Free 
State, Italy, Japan, Latvia, Mexico, 
Netherlands, New Zealand, Norway, 
Peru, Poland, Portugal, Spain, Sweden, 
Union of Socialist Soviet Republics, and 
the United States. 

The president of the conference, Ad- 
miral of the Fleet Sir Henry F. Oliver, 
proposed the adoption of the Conven- 
tion, and in the course of an address 
summarizing the results of the Confer- 
ence said that the rules and recommen- 
dations of the British Loadline Com- 
mittee, 1927-1929, which were accepted as 
a basis for discussion, had been exam- 
ined by the members in detail in the light 
of experience gained in loading, navi- 
gating, and operating ships all over the 
world, in differing circumstances, and in 
all seasons of the year. The result of 
this examination was embodied in the 
rules for determining the maximum load 
lines of merchant ships that were in- 
cluded in the Convention, and _ those 
rules represented the unanimous opin- 
ion of the technical and nautical repre- 
sentatives attending the Conference. 

In the same way they examined the 
experience gained by the nations who 
had for many years been loading their 
timber carrying ships and their tankers 
under special conditions. The Confer- 
ence embodied the conclusions at which 
they had arrived in the rules for those 
types of ship which appeared in the Con- 
vention. For both classes they were 
satisfied on both technical grounds and 
in the light of the experience of years 
that deeper loading to the extent pre- 
scribed was fully justified; subject to the 
conditions they had laid down. 

They made provision for special types 
of ships possessing constructional fea- 
tures, similar to those of the tankers, 
which afforded extra invulnerability 
against the sea. In general the rules, as 
the Conference framed them, provided 
for increases of freeboards in the win- 
ter months, particularly in the smaller 
classes of ships, and they defined in de- 
tail, and with far greater precision than 
any rules now in existence, the methods 
to be employed to secure the effective 
closing of openings in the weather decks 
and in the sides of the ships, and for 
the protection of the crew. 

The Conference carefully examined and 
revised the Zones and Seasonal Areas 
that regulated the loading limits of all 
ships. 

New and Existing Ships 

They had, Sir Henry proceeded, ap- 
plied the new rules in full to all new 
ships—that was, to ships the keels of 
which were laid on and after July 1, 
1932. They had imposed on all exist- 
ing ships, which were not brought vol- 
untarily under the new rules, the rules 
of 1906, subject to the condition that, 
in addition, they complied, so far as was 
reasonable and practicable. with the con- 
ditions laid down in regard to new ships 
for the effective closing of openings in 
the weather decks and in the sides of the 
ship, and for the protection of the crew. 

From the administrative point of view, 
each nation ratifying the Convention 
would be bound to take all such steps as 
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might be necessary to make effective the 
load lines prescribed by the rules. On 
the other hand, each nation would ac- 
cept an International Loadline Cer- 
tificate issued, in accordance with the 
provisions of the Convention, by the na- 
tion to which the ship belonged, as hav- 
ing the same force as the certificates is- 
sued by them to their own ships. 

Some of them might feel disappointed 
that upon some particular points their 
own particular views had not prevailed, 
but they had met one another through- 
out their discussions with the utmost 
frankness. They had, as the president 
of the Conference of 1929 said, pooled 
their knowledge and tested it by the ex- 
perience of all, and they must all realize 
how much more could be accomplished 
by joint action to attain the object for 
which they had all been working—the 
promotion of safety of life and property 
at sea. At the closing session of the 
Conference of 1929 Senator Rio, in an 
eloquent speech, 1eferred to the Conven- 
tion that was then adopted as “a great 
charter.” That Convention did not es- 
tablish international standards fixing the 
loading limits for merchant ships gen- 
erally. It had been their aim and pur- 
pose to complete the work in the spirit 
that actuated the Conference of 1929; 
and if, as he hoped and believed, they 
had accomplished that aim, they would 
in the two Conventions have indeed a 
great charter placing the international 
oversea carrying trade of the world on 
a basis of safety such as had never 
hitherto been attained. 

At the conclusion of the Conference 
the president of the Board of Trade said 
that six weeks ago it was his privilege 
to welcome the members at the begin- 
ning of their work, and it was now his 
pleasant duty to congratulate them on its 
conclusion. The task before them was to 
draw up uniform loading rules which 
should be binding on the ships of all 
nations in all the seas of the world, and 
that task they had accomplished. It was 
not an easy matter to determine the 
right point to which ships of different 
size and strength and build should be al- 
lowed, under different conditions, to load; 
but it was imperative that it should be 
done, for if they loaded ships too deeply 
there was the risk of damage and dan- 
ger, whereas, on the other hand, if they 


_ compelled ships to load too lightly they 


shut out cargo which could safely be 
carried and thereby added to the cost 
of every commodity carried by sea. 

To determine what the right point 
should be, an enormous amount of work 
had been done and experience gained, 
in this and other countries. They had 
been able to avail themselves of this ex- 
perience, and they had had with them 
leading experts from all the principal 
maritime nations of the world. They 
had worked hard and had produced a 


To Consider Risks 
Of Travelers By Sea 


OFFER INSURANCE PROJECTS 





International Maritime Committee at 
Antwerp to Take Up Big Question 
of International Importance 





In view of the forthcoming conference 
of the International’ Maritime Commit- 
tee at Antwerp, preliminary reports have 
been issued by that body on subjects to 
be discussed. These include the proposed 
scheme for the insurance of passengers 
by sea to replace the existing legal lia- 
bilities resting on shipowners which vary 
in different countries. 

In a paper by the French Association 
of Maritime Law on the insurance pro- 
posal, now published, it is pointed out 
that when, three years ago, a draft In- 
ternational Convention was suggested, 
such as would receive the general sup- 
port of the representatives of passengers 
and shipowners, the French members of 
the conference considered that the sys- 
tem of an International Convention was 
the only one which could satisfy their 
legal conception of the question. 

Two years ago the International Ship- 
ping Conference waived, it is recalled, 
the idea of a “universal law” and decided 
in favor of introducing a “new burden 
under the guise of voluntary insurance 
offered by the shipowner to his passen- 
gers.” Both shipowners and passengers 
would be at liberty to accept or decline 
the scheme. Of this proposal the French 
Association of Maritime Law is frankly 
critical, maintains that the insurance of 
passengers would be dependent on a 
kind of convention for the validity of 
the scheme in the law courts of all coun- 
tries, and doubts whether the objects 
could be obtained at present in the way 
suggested. 

Divergent Views 

The Norwegian Association of Mari- 
time Law writes, on the other hand, that 
Norwegian shipowners, together with the 
shipowners of the other northern coun- 
tries, have always been opposed to an 








set of rules which were a marked ad- 
vance on anything which had preceded 
them. He was glad to think that these 
would not only lead to greater justice 
as between ship and ship and nation and 
nation, but to even greater attention 
being paid to the safety of the ships 
and of those who sailed in them. No 
one pretended that the work was per- 
fect, or that it was the final link in 
the chain of development. They them- 
selves expressly provided for the modi- 
fication of their rules as further knowl- 
edge and experience were gained. But if 
they did not overrate the work done 
here they must not underrate it. It was 
a great thing that they had done, to es- 
tablish for the first time uniform loading 
rules, which meant uniform safety rules, 
for all the cargo ships of the world. 
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AUTOMOBILE INSURANCE 


United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $7,289,004.71 
Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $12,994,064.64 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,394,635.82 
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International Convention on compulsory 
passenger insurance, but it admits that 
their attitude might be different if. it 
were decided to introduce passenger in- 
surance by way of a voluntary contract. 
The Italian Association of Maritime Law 
expresses the view that it would be very 
difficult, if not impossible, for the juris- 
prudence-cf the Italian courts to recog- 
nize as valid the clauses contained in a 
passage ticket such as were proposed by 
Sir Norman Hill, unless they were altered 
substantially, “as was admitted by the 
greater number of the delegates of the 
various states at the Amsterdam Con- 
ference.” It is clear that agreement has 
not yet been reached on the best means 
of approaching the question. Incident- 
ally, the Italian Association of Maritime 
Law suggests that it would be of great 
interest to undertake the study of ques- 
tions affecting the arrest of ships and the 
procedure of execution on ships. Sub- 
jects definitely proposed by the Interna- 
tional Maritime Committee for discus- 
sion include “jurisdiction and penal sanc- 
tions in cases of collisions on the high 
seas involving loss of life or personal 
injury.” ; 





SCANDINAVIAN CO. LOSSES 

According to reports from Copenha- 
gen the Kongelige Oktroierede of Co- 
penhagen (Royal Chartered Marine In- 
surance Co.) has suffered large losses in 
the hull business and through the run- 
ning off of some reinsurance treaties. 
Part of the losses was on German rein- 
surance business. The losses total 693,- 
000 Danish Kroner and the company 
hopes for support from the Kongelige 
Oktroierede Brand (Royal Chartered 
Fire). 

The Dansk Veritas is reported to have 
made an agreement for close co-opera- 
tion with the Danmark Insurance Co. as 
the Dansk Veritas has suffered very 
heavy losses. 

Another report from Norway is that 
the Norske Kjoebmaend will reduce its 
25% paid-up capital from 2,000,000 Nor- 
wegian Kroner to 1,000,000 and calls the 
other half of the capital. The company, 
which was founded during the war and 
prospered during the insurance boom at 


that time has not paid any dividends 
since 1923, 





New Classification 
(Continued from Page 29) 


standpoint, and no such service is con- 
templated. 

“Manufacturers’ listings of materials 
and assemblies such as acoustic finishes, 
asbestos boards, cork board, and wired 
glass, at present listed as standard but 
not classified as to fire retardant value 
in terms of time, in specific applications, 
will be included in Underwriters’ Labora- 
tories’ published records under the 
heading ‘Miscellaneous Listings.’ 

“When re-arrangement of the Labora- 
tories’ published records under the above 
plan has been completed, they will con- 
tain fire retardant classifications and, in 
the case of products on which a follow- 
up inspection service is operated, manu- 
facturers’ listings of the following: 8 and 
12-in. walls and partitions of hollow con- 
crete building units; 8 and 12-in. walls 
and partitions of hollow clay tile. 4, 8 
and 12-in. walls and partitions of com- 
mon clay bricks. Three inch partitions 
of gypsum blocks. Twenty-six building 
columns and column protections. Metal 
lath-gypsum plaster partitions and inte- 
rior finishes. Wood lath-lime plaster 
partitions and interior finishes. Wood 
lath-gypsum plaster partitions and inte- 
rior finishes. Plasterboard partitions and 
finishes. Metal lath and plaster ceiling 
finishes. Metal lath and plaster on wood 
joisted floor constructions. 

“They will also contain manufacturers’ 
listings without time classifications of 
acoustic finishes, asbestos boards, cork 
boards, and wired glass. As additional 


materials and assemblies are tested and 
classified, they will be included in their 
respective classes.” 
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National Bureau Claims Dept. 
Has Wide Range of Activities 


Co-Operation of Companies Has Been Splendid, Says Manager 
Hargrave in Report of Division Established in September, 
1928; Arbitration Helps Cut Down Litigation 


The National Bureau of Casualty and 
Surety Underwriters has sent out a re- 
port on the work of the claims depart- 
ment of the Bureau, which commenced 
its operation on September 15, 1928. The 
claim department, the manager of which 
is Herbert W. J. Hargrave, has been suc- 
cessful and its accomplishments reflect 
active and whole-hearted co-operation by 
the governing committee. There has 
been an erroneous opinion that the main 
work of the department has been dis- 
semination of information as respects ir- 
regular claimants. While that is an im- 
portant part of the service there are nu- 
merous other features. The Bureau de- 
scribes the functions of ‘the claim de- 
partment as follows: 

First: A joining together of interests 
and ideas of the members for the better 
administration of claims through im- 
provement within our own ranks. 

Second: Providing a forum and ma- 
chinery so that we may jointly seek out 
facts of claims conditions or situations 
in various sections of the United States 
and after determining what are the prob- 
lems, bending our efforts to arrive at a 
proner solution of these matters. 

Third: Affording an opportunity to the 
interested public to present matters of 
interest, wherein the public can be as- 
sured of a sympathetic and general in- 
terest by all of our members. As a part 
of this public relations work, this de- 
partment can for all, fairly and complete- 
lv present to the public our problems. 
show the public how their interests and 
our interests are inseparable and, at the 
proper time, and under the proner cir- 
cumstances, secure from the public their 
assistance in our mutual problems. 

Fourth: To provide a vlace to which 
fraud or attempted frand can be com- 
municated and properly disseminated, en- 
abling the reporting member in one case 
of secure information to establish or lull 
a suspicion and to communicate to oth- 
ers the results of the reporting member’s 
investigations and experiences. 


Some Examples of Work Done 


Manager Hargrave in a letter to com- 
panies gives the following as some ex- 
amples of the work done by the de- 
partment: 

“1. In an effort to keen track of claim 
department employes and have an ac- 
curate employment history, and to ac- 
quaint new employers of such employ- 
ment history so that persons who have 
defrauded other employers or who mis- 
Tepresent when seeking employment, we 
maintain at the Bureau a card index of 
employes. Each company has been re- 
quested to send a card for each present 
employe, inform the department when a 
Person leaves its service, and when en- 
gaging a new employe, to file an inquiry 


card. -Some companies use this service 
fully, others can make greater use of it. 

“2. The claim information circulars, 
although primarily for the purpose of in- 
forming or seeking information on doubt- 
ful claims, has been also highly educa- 
tional. I find that where heretofore we 
have been informed of questionable 
claims after payment, now for a consid- 
erable period, we have been getting the 
queries prior to settlement. This would 
indicate that the circulars have taught 
many of our men about the types of 
claims attempted to be foisted upon us, 
and, second, having this knowledge, the 
men are digging in more deeply and de- 
termining the true facts before payment 
rather than ‘snapping up’ what appears 
to be an exceedingly advantageous set- 
tlement. 

“3. The local claims associations have 
been encouraged to, and have in many 
instances reorganized and changed from 
largely social ‘get-togethers’ to well knit 
organizations in which each man has a 
definite work to do. These improved as- 
sociations are exceedingly valuable. They 
detect conditions more readily than an 
individual would, summarize problems, 
and are a valuable liason between the 
department and the locality. 

“4. Through the activities of the local 
associations, we are able to get closer 
co-operation between local representa- 
tives in various places, resulting in bet- 
ter efficiency in the handling of cases 
in which two or more companies are in- 
volved. One weakness has been and 
still is, to some extent, in the co-de- 
fendants fighting among themselves and 
plaintiff’s attorney using one against the 
other for his own purposes, to the detri- 
ment of both. In order that this con- 
dition may be checked, two things are 
essential: first, ability and willingness to 
size up a situation, and, second, faith 
and confidence in the other fellow, plus 
good faith in dealing with him. I am 
attaching a proposed liability plan for 
New York City which has not been 
adopted as yet, but which exemplifies our 
thought. 


Arbitration “ 


“en 


5. The arbitration work in New York 
City, which is extending to Philadelphia, 
Pittsburgh and Califernia, is a step in 
the right direction. This plan cuts down 
litigation, ensures that the company en- 
titled to be reimbursed secures it in a 
friendly way, and satisfies all that they 
will be treated by others on as high a 
plane as they render to others. The plan 
in New York has been operating for 
about one year, and a summary is at- 
tached. The Arbitration Committee has 
been very faithful and is entirely respon- 
sible for the success of the experiment. 
A list of companies who have joined the 
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agreement as respects New York is at- 
tached to the summary. 


“6. There have been occasions where- 
in companies have found that their em- 
ployes, together with others, have abused 
their trusts. The department has been 
informed of these and has co-operated in 
the investigation, sometimes assisted in 
prosecution and has revealed the condi- 
tions to other members so that they 
might determine whether their own forc- 
es have become tainted or whether they 
had been imposed upon. 


“7. Proper indexing agencies are of 
value in checking histories of claimants. 
The department has encouraged the 
members to join some which have been 
investigated and found to be doing a 
satisfactory work and in the St. Louis 
territory there has been erected one for 
the use of the members. There are two 
other points demanding attention in this 
respect and we expect to solicit re- 
sponses from the companies as respects 
an index bureau on the Pac'fic Coast, 
and later one at Minneapolis. 


“8. Surveys have been made from 
time to time of claims conditions at 
many places. The members have been 
notified of the results of the surveys, 
recommendations have been made by the 
Governing Committee and the local as- 
sociations have been encouraged to take 
steps to better conditions. In Youngs- 
town, Ohio, for example, the assistance 
of the Citizens Committee, the Bar, the 
city officials, the press and the local 
association, were all secured and an ex- 
traordinarily bad situation was brought 
back into hand. In California recently 
we met with the Claim Associations and 
the Bar Association and stated our prin- 
ciples, assisted the Bar onto the right 
track and dispensed with an expensive 
and arduous task of completing a ques- 
tionnaire of the Bar, which if answered, 
would have been of no value. 


“9. In New Jersey we are at present 
aiding the commissioner of labor in find- 
ing out weaknesses and in recommending 
remedies in the interest of honest and 
economical administration of the work- 
men’s compensation law. 

“10. There is at the department a card 
index of attorneys throughout the United 
States and some foreign countries. These 
cards, 2,948 in number, were contributed 
by twenty-two companies and are avail- 
able to all members, 

“11. In addition to these matters, the 
manager of the department has passed 


upon many individual matters presented 
by companies which need legal inter- 
pretation, acts as counsellor to other de- 
partment heads as respects endorsements, 
coverage, effects from a claims stand- 
point of court decisions or changes in 
wordings of policies or endorsements. 
The manager is often called upon to rec- 
ommend persons for employment and re- 
quests for employment by individuals 
are also referred to him. 


Some Matters Considered 


“Some of the matters which have been 
under consideration are these: Compen- 
sation doctors’ list; methods for deter- 
min‘ng before hand issues to be resisted 
at the hearings of compensation cases; 
Missouri compensation awards; Long- 
shoremen’s and Harborworkers’ Act; re- 
porting of decisions; list of states where 
adjusters are required; lien law of New 
Jersey; surety claims committee; New 
York statute of limitations; automobile 
merchants’ association plan; Brooklyn 
Motor Vehicle Association plan; New 
York County Medical Society; Hospital 
Society of Philadelphia; co-operation 
with alliance against accident frauds in 
investigation of certain attorneys; meth- 
ods of checking settlements.” 

The companies which have joined the 
agreement for arbitration are Aetna Life, 
Alliance, Century, Commercial, Constitu- 
tion, Eagle Indemnity, Fidelity & Casu- 
alty, Glens Falls, Globe. Great American, 
Hartford Accident & Indemnity, Inde- 
pendence Indémmity, London G. & A., 
London & Lancashire, Maryland, Metro- 
politan Casualty. New Amsterdam, New 
York, Phoenix Indemnitv. Standard Ac- 
cident. Transportation, Travelers, U. S 
Casualty, U. S. F. & G, and Zurich. 





SUES COUNTRY CLUB 


The death by drowning of thirteen vear 
old Eugene Wainwright in an artificial 
lake of the Westborough Country Club 
has resulted in a suit being filed in the 
St. Louis County Circuit Court of Clav- 
ton, Mo:, by the parents of the boy, Mr. 
and Mrs. John P. Wainwright. The suit 
is for $10,000 damages. The defense of 
the club is that the boy went swimming 
without permission. . 





ENTERED IN BAY STATE 
The Interboro Mutual Indemnity of 
New York has been entered in Massa- 
chusetts. 
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Points To Remember In Selling 


Fidelity Bonds; Competition In Coverage 


By E. J. WALSH, 
Canadian General Manager, New York Indemnity 


When it comes to selling fidelity bonds 
the agent is confronted w:th a problem 
auite different from that presented by 


any other line. There is competition in 
coverage as well as in rates. 
Fidelity bonds are not all alike in 


cover and when en agent gets a cut rate 
he may think he has secured a conces- 
sion when, as a matter of fact, he may 
have secured the rate on a form of bond 
that is very narrow in its cover, 
whereas a broad form of bond at a higher 
rate would be a much better proposit-on 


for his assured. 
In insurance, as in everything else, 
you only get what you pay for; insur- 


ance companies travel.along a very defi- 
nite line and the cost of operation be- 
tween companies varies very little. The 
result, therefore, is that the only place 
a company can save is in its claim adjust - 
ments and to do that it must of neces- 
sity restrict its coverage. 

The agent that talks rates before cov- 
erage is inviting trouble. A. man either 
needs the protection or he does not need 
it. and if he needs it the cost is sec- 
ondary. The first and most important 
consideration is the coverage he is buy- 
ing: there is not one prospect in a hun- 
dred that concerns himself first with th 
amount of money he proposed to spend 
to buy a certain piece of insurance. A 
business man does not set apart a small 
sum of money with which to purchase 
insurance; his paramount concern is the 
protection he is going to get. 

Study Client’s Needs 

Some agents will sell a bond on the 
cashier or the secretary-treasurer, or one 
or two individuals in an office and over- 
look the fact that there is also need for 
the same protection on other employes 
of the assured. Even though the possi- 
bilities of theft by other employes is re- 
mote, the moral effect of the bond is 
worth many times the premium. The 
fidelity bond acts as a great deterrent; 
a man is less likely to steal if he knows 
that he will have to reckon with the 
bonding company. Therefore, when start- 
ing out to sell bonds, try and bring in 
as many of the empioyes as it is pos- 
sible under the bond, using if necessary, 
the argument that the moral effect of 
the bond on the employes is worth the 
premium. 

An employer cannot pick out which 
employes he should bond and those he 
should not have bonded any more than 
he can tell what risks he should insure 
, against fire and what risks should not 
be covered. Very frequently the em- 
ploye who is considered free of any pos- 
sibility of a loss is the one that creates 
a loss. I remember one time trying to 
interest a wholesale woolen merchant in 
a schedule bond and I suggested that, in 


addition to all the other employes, he 
should include the two elevator opera- 
tors. He laughed at the suggestion but 


three months later one of the elevator 
operators was arre sted for stealing 
pieces cof woolens which he had been in 
the habit of taking after the rest of the 
employes had left the establishment, and 
by wrapping them around his body he 
was able to walk out without being de- 
tected. These pieces of goods he sold 
te a small tailor. 
Study Different Types of Bond 

A comparison of fidel’'ty bonds is es- 
sential before a proner canvass and sale 
can be effected. Fidelity bonds differ in 
sc many essential points that it is well 
to know before hand what you propose 
to sell to prospects. For example: some 
forms are limited in coverage to lar- 
ceny and embezzlement, while in other 
forms the coverage is very much broad- 
cr. There is, too. the questicn of the 
period in which claims can be discov- 
ered.. Some bonds give twelve months, 


some bonds give eighteen months and 
other bonds grant a longer period. 
Another important point in the bond 
is the question of salvage. .One bond 
may provide that the salvage recovered 
after a loss shall be divided between the 
assured and the company. Another 
bond may provide that the surety shall 
have first call on the salvage until its 
loss is liquidated, while another form will 
provide that the salvage shall first go to 


the assured to wipe out his loss if it 


exceeds the amount of the bond. 

There are other important points that 
might be touched upon, but these are 
pointed out as being of first importance 
with the suggestion that agents and 
brokers study the protection they are 
selling, and when starting out to sell a 
bond have a thorough knowledge of what 
you are selling, the reasons for the sale 


and the need for the cover by your pros- 
pect. Do not be like the plumber run- 
ning back and forth for your tools but 
go to your job fully 
work without any loss a time. If you 
have to return to your shop for any 
of your tools (manuals, etc.) you may 
find that when you return to the job 
your prospect is cooled and your sale is 
killed. 








LICENSED IN PENNSYLVANIA 


The following companies have been li- 
censed to do business in Pennsylvania: 
Grand Central Surety of New York, 
Home Indemnity and Union Co-opera- 
tive Insurance Association of Washing- 
ton, D. C., which will take over the busi- 
ness of the John Mitchell Mutual Life 
of Hazleton, Pa. 





TRANSFERRED TO BUFFALO 

Casmir M. Ulatowski has been trans- 
ferred from the Buffalo office of the Na- 
tional Surety to Philadelphia to be super- 
visor of the fraud and merchants pro- 
tective bond departments in the latter 
city. 








VERY Poster, Folder and news- 
paper ad used by ZURICH Agents 
today is a banana peel in the path of 
prospects .. . and they’re falling hard. 


ZURICH GENERAL ACCIDENT & LIABILITY INS. CO., LTD. 


ZURICH FIRE INS. CO. OF NEW YORK 














THE BANANA PEEL ROUTE 
TO A MONTH IN A HOSPITAL 


With every accident there are pains and pains—and still more 
pains when you figure up the financial loss involved. 
thought for you is this: Anticipate the day you have an accident 
(there’s a billion ways you can have them). One of our Accident 
Insurance Policies relieves you of the pain of financial loss. 


We'll Have The ZURICH protect you 


A happy 





© Z.G.A. & L.1. CO., LTD. 





Auto Fleet Test Case 
Likely in Kentucky 


AS TEST OF SAUFLEY RULING 


Casualty Agents Frown on Attorney- 
General’s Decree That Writing Indi- 
vidual Cars in Fleets Is Illegal 


The question of writing fleet policies 
covering individual car owners along with 
legitimate fleets is a puzzling one in 
Kentucky at this time. There are no 


‘ state regulations covering casualty rates 


or methods of application, but in 1927 
S. M. Saufley, then insurance commis- 
sioner, held that it was discrimination 
and illegal to write a low rate for one 
person insuring under fleet cover- 
age, whereas some other auto owner as 
a mere individual was unable to secure 
a similar rate. That decision was in 
connection with a group of some 900 em- 
ployes of the Louisville & Nashville R. 
R., in Louisville, who had secured a 
group rate from the National of Pitts- 
burgh. 

A few weeks ago a ruling was asked 
of J. W. Cammack, attorney general of 
Kentucky, on the Saufley ruling, and 
Cammack held that individual cars could 
not be written in fleets, as it was dis- 
criminatory and illegal. All companies 
operating in the state were advised of 
the ruling. 

However, some seventy-five men, in- 
cluding agents and fieldmen, met recent- 
ly in Louisville with Arch Pulliam, dep- 
uty insurance commissioner of Kentucky, 
for a discussion of the subject, and Pul- 
liam advised a test case to test the con- 
stitutionality of the Saufley and Cam- 
mack rulings wherein a license would be 
revoked for failure to comply with the 
ruling. It was understood that the con- 
cern suffering such a revoke could se- 
cure an injunction and carry the case 
to the Court of Appeals for a definite 
decision. Regardless of how that dec‘sion 
may go, it will probably be an issue be- 
fore the next session of the state leg- 
islature. 





BURGLARY RATE CHANGES 


National Bureau Liberalizes Safe 
posit Policy; Blanket Form for 
Tax Collectors 


Burglary insurance changes made re- 
cently by the National Bureau of Casu- 
alty & Surety Underwriters feature the 
liberalization of the individual safe de- 
posit box policy. It is in accordance 
with popular request that the “undue 
exposure” clause can now be eliminated 
without extra charge. 

A new blanket form of coverage for 
tax collectors is now on the market, pro- 
tecting inside and outside robbery, safe 
burglary and burglary only in the home 
of the custodian for a 344% annual rate. 

The fine record made by Los Angeles 
county in reducing the number of resi- 
dence burglaries and thefts during re- 
cent years has been rewarded by ap- 
proximately a 25% reduction in residence 
burglary rates. 

Assureds whose premises are open 
twenty-four hours daily may now obtain 
safe burglary insurance at a 50% reduc- 
tion if interior robbery insurance is also 
carried for the entire period. 

The special rating for interior and 
messenger robbery insurance for invest- 
ment brokers located in cities of 400,000 
population or more is now changed to 
apply in towns of 100,000 or more and 
is also made applicable to the invest- 
ment department of banks in these towns 
requiring messenger coverage. 


De- 





CHARTERS MUTUAL COMPANY 

The Pennsylvania Insurance Depart- 
ment has granted a charter to the Metro- 
pol'tan Mutual Automobile Casualty Co. 
to insure against death and accident by 
automobile and against theft of cars. Its 
charter restricts it to funeral benefits of 
not more than $100. President of the 
company is William Bast of Philadel- 
phia; secretary-treasurer, David C. 


Boggs, also of Philadelphia. 
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Adequacy Of Casualty Rates 
Seen As Essential Today 


Opinion of C. E. Heath, Vice-President, Standard Surety & 
Casualty, Is That In Any Contemplated Rate Adjustments 
The Entire Picture Of Casualty And Surety Company 
Operations Should Be Visualized 


Charles E. Heath, vice-president, Standard Surety & Casualty, who was for 
many years chief examiner of casualty and surety companies in the New York 
Insurance Department, has presented a clear and timely picture of the casualty rate 
situation in the following article. He treats both the underwriting and investment 
factors in casualty company operations, making the point that the incentive for a 
reasonable underwriting profit should not be put into the background by the desire 


tor speculative investment profits. Here 


During the past few years, on billions 
of premiums earned, there have been mil- 
lions of dollars lost in the underwriting 
of casualty and surety business through- 
out the.country. The premium dollar on 
the business as a whole has not been 
sufficient to bear the counter charges 
against it. The consequent drain on re- 
sources has been very severe. This con- 
dition is not a healthy one in the busi- 
ness. It retards grcwth and progress. It 
deprives the business of the stimulation 
needed for a program of greater expan- 
sion. It damages the smaller companies 
more than it does the larger. It tends 
towards greater concentration of business 
ir the hands of a few, and if allowed to 
continue, will ultimately destroy compe- 
tition and create a virtual monopoly in 
the business. 

Although the business of casualty and 
surety insurance is not old it has cer- 
tainly passed beyond the stages of ini- 
tial experimentation, It is quite grown 
up today. It has the capacity to handle 
its affairs pretty well. The business as 
a whole does not: lack brains and in- 
dustry. It is a most active enterprise. 
It understands its needs. It appreciates 
the value of a dollar and knows how far 
the dollar will go. It is effecting econo- 
mies in every way, consistent with eff- 
ciency. In fact, it has been forced to 
do so and for that reason may be tempt- 
ed at times to go too far in that direc- 
tion. It does not need more scientific 
budgeting in the general sense. It would 
be thankful for conditions that would 
tend toward greater simplification. It 


_has many requirements to fulfill, mak- 


ing certain costs inescapable. It is bur- 
dened with heavy taxation, government. 
State, county and city. All these are fixed 
charges and of no little moment and 
must find their place in the premium 
dollar. 


Tribute to American Agency System 


Our business wants to grow. We look 
to the field for our forces. Years of 
creat effort and industry have built up a 
tremendous organization—the American 
Agency System. For the return to the 
public at large, the cost of the production 
of the great volume of business being 
written today can hardly be said to be 
excessive. What has been spent in the 
past has brought great good. What 
would have been the volume today if 
business had been developed without 
sales forces? In the final analysis has 
not the public been the gainer by reason 
of the great development and expansion 
ot. the business? Its value cannot be 
measured in dollars and cents, but its 
beneficence is apparent everywhere. 

lhe commission scale of the business is 
not a product of today. It has been a 
matter of adjustment and consideration 
for many. years. It has come about in 
quite a normal business way and the re- 
sults have justified the means. It is a 
tariff but it has built up a great industry. 
Who shall sav it is too high—in the 
broad sense of the word, and if so, to 
what extent? Supposing we make cer- 
tain reductions and gradations here and 
there? Though there is undoubtedly 
tToom for some such changes, will that 
alone save the day, bringing underwrit- 


is what Mr. Heath has to say: ° 


ing profits and at the same time giving 
added impetus to the business, for, both 
of these results are sought, and properly 
desired. 

The business of casualty and surety in- 
surance needs adequate rates and a fairly 
liberal interpretation of the word “rea- 
sonableness” which has come to be ap- 
plied in the determination of rates in re- 
cent years. 

Reasonableness of Rates 

It is, of course, fundamental that rates 
should be adequaie but adequacy presup- 
poses a reasonable margin of profit. How- 
ever, in the application of the term “rea- 
sonable of rates,” we find it is susceptible 
to a variety of meanings. It is unfor- 
tunate that it should be so, since the 
whole superstructure of the business de- 
pends upon rates which will give a rea- 
scnable degree of assurance that an un- 
derwriting profit may be expected to ac- 
crue. Any erring in the matter of rates 
should be on the side of safety,—viewing 
the matter from the standpoint of the 
public as well as the company. Yet here 
is where extreme caution and delay in 
one direction ‘has led to unfortunate re- 
sults in another. The remedy is too often 
sought after the damage has been done. 
The only recoupment on past losses is 
by way of subrogation and salvage and 
this is to a most limited extent. 

The business of casualty and surety in- 
surance, more than any other, operates 
within a sphere of uncertainty. It will 
likely always be so and for that reason 
there is great need for stabilization in 
the business to whatever extent may be 
possible. While maintenance of  sol- 
vency is undoubtedly the uppermos' 
thought in the minds of those having 
regulatory and administrative functions 
to perform, still, in envisioning the en- 
tire picture of operation, emphasis shoulil 
not be laid on the investment side of 
the account at the expense of the under- 
writing, unless we wish to add to the 
ccmplexities inherent in our business and 


make our problems even more intricate’ 


than they are today. There is sufficient 
inherent uncertainty on the underwriting 
side from which growth and progress 
must emanate. The business deals ex- 
clusively with contingencies, present and 
future. It is already complex enough. 

It would be a travesty on our business 
to assume that investment income should 
appropriately absorb underwriting loss. 
While this is so with some large com- 
panies, nevertheless, the business cannot 
be developed on such a basis. It would 
mark a step backward and open the door 
only to those in a position to employ 
large amounts of capital. The past his- 
tory of the business shows that great 
aggregations of capital were not needed 
tc permit of its growth and development. 
Though we may recount the failures dur- 
ing the earlier years of our business, we 
must remember that many survived with- 
out what we term today heavv financinz. 
We can. therefore, reasonably conclude 
that under good management, rates in 
the past must have been quite generally 
adequate. 


Cautions Against Speculative Profits 
It would seem that all too often the 
tendency has been to close one eye in- 


stead of keeping both eyes focused from 
the fundamental structure of the busi- 
ness, ie., underwriting and investment, 
to the main objective—“solvency.” But 
solvency doesn’t mean simply the main- 
tenance of status quo—it should be in- 
terpreted as meaning progress, growth— 
hence the necessity for reasonable gain 
or profits. Are our problems receiving 
svfficient consideration from this broad 
viewpoint? Does it not generally seem 
to be a question of keeping the rate level 
as low as possible, even paring it down 
to a point where a slight shift in a field 
that is most uncertain may cause a heavy 
underwriting loss and a severe strain 
on the business? Is this a good thing? 
Does the public really gain in the final 
analysis? Have we forgotten how the 
business has grown, developed and ex- 
panded? Should more encouragement 
be lent or shall iurther development be 
stultified? Where should the line of de- 
marcation be drawn as to restrictions and 
regulations? Lest good purposes may 
come to naught, we should ever be on 
our guard against encovragement to re- 
sort to the alternative of attempting 
speculative profits. Yet the temptation 
is great, since any reasonable assurance 
of return on underwriting does not ex- 
ist today. 

There is no field of insurance more 
susceptible to constantly changing con- 
ditions than the business of casualty and 
surety insurance. From day to day cir- 
cumstances and conditions alter the terms 
of the problems, making it extremely dif- 
ficult to appraise with reasonable accu- 
racy the changing hazards of the imme- 
diate future. Corrective measures as re- 
gards the rating structure have gener- 
ally been applied too late, so rapid have 
been the changes in the various fields of 
business activity. There is the well 
known tendency today on the part of 
juries to increase the return or verdict in 
negligence cases and scarcely a year goes 
by without the benefits of some com- 
pensation law being increased, 

There are many other factors, also, 
having a marked influence on losses in 
certain departments, such as cost of ma- 
terials, and labor and the upward curve 
of general values whether of individual 
life and limb. of labor, of commodities 
and in fact of articles of all kinds. The 
danger, therefore, attending any adjust- 
ment in rates to a lower level should 
aiways be guarded against and very care- 


fully considered, since it is most difficult 
te accurately picture what might reason- 
ably be looked for in the future, due to 
changing conditions. 


Rapidly Changing Conditions 


The chief difficulty today is that cas- 
ualty and surety companies are not deal- 
ing with a still life subject where every- 
thing remains motionless all the time. For 
that reason their problems are most per- 
plexing. It is evident, therefore, because 
of the loss factor variations, that the 
fundamental or basic principle underly- 
ing the successful conduct of casualty and 
surety insurance is adequacy of rates. We 
cannot over-emphasize or stress too 
much the importance of this term. We 
cannot be assured of solvency if the 
business is to be conducted on a small 
margin. If losses are sustained on one 
side of the account, the temptation is 
great to recover, if possible, on the other. 
No such incentive should exist in the 
business. Unlike life insurance compa- 
nies, which are under no special restric- 
tion in respect to time, casualty and 
surety companies do not have the same 
advantage in investing their funds. This 
is because of the inherently different 
character of their business. Life com- 
panies are operating quite within a 
sphere of certainty. They know what 
their losses from mortality are going to 
be. They are practically certain to ac- 
cumulate surplus funds from year to 
year and can invest the same to a larger 
degree than casualty companies in se- 
curities of a non-fluctuating character. 

Casualty and surety companies must 
have a considerable portion of their in- 
vestments in quick or liquid assets in 
order to be able to meet the unusual 
losses to which its business is always 
susceptible. The proper distribution of 
assets as to character is therefore a 
problem of cardinal importance to such 
companies, requiring foresight and good 
judgment. In the contemplation, there- 
fore, of the matter of rate adjustment, 
the entire picture of operation of cas- 
ualty and surety companies must be vis- 
ualized. The possibility of a double 
shock must not be considered lightly. It 
should be guarded against and may be 
guarded against to a considerable extent 
if rates are sufficiently adequate to en- 
courage a policy of conservatism in the 
matter of investments. We should not 
be a penny wise and a-pound foolish. 








Accident Insurance After Seventy 
By A.C. BLACKALL 


The British underwriting attitude on 
the acceptance of accident risks at the 
older ages is well expressed in the fol- 
lowing article, including as it does a plea 
from a seventy year old insurance man 
who feels that such risks should be ac- 
cepted with certain definite restrictions. 

Many of the British accident offices 
refuse any new business from. appli- 
cants over fifty-five, some few, extend 
the privileges up to sixty, still less to 
sixty-five, and current policies, almost 
without exception are cancelled at sixty- 
five with a very few running to seventy. 

Some forty years or so ago there was 
one company which issued a non-can- 
cellable policy for the duration of life 
of the insured no matter how long he 
lived and without any reservations. The 
premium was 50% over the normal an- 
nual rate and payable for ten years only. 
A considerable business was done on 
these terms and the company was ulti- 
mately taken over by another office, all 
the contracts being duly honored. I un- 
derstand that there are still several of 
the original policyholders in the land of 
the living, their ages varying from sev- 
entv to close on one hundred. How the 
business panned out from an actuarial 
standpoint I cannot say, but it has been 
revived in my mind by a letter to the 
“Times” (London), which runs as fol- 
lows: 

Sir :—Will you allow me, as an old in- 
surance man, and therefore supposed to 


know something of the principles under- 
lying insurance practice, to draw atten- 
tion to something very wanting, to my 
mind. in the conduct of accident insur- 
ance? 

I have been guilty of living beyond the 
“allotted span” of life and have recently 
been advised (1) by one office that they 
can no longer continue to insure me 
against acc:dents, as I have attained the 
age of seventy; (2) by another office 
that, under my motor-car:insurance, ac- 
cidents to myself must in future be ex- 
cluded from my policy; but no reduction 
in premium is offered, although the risk 
is diminished by the elimination of the 
cover hitherto offered to me. Of course. 
the underlying idea is that a man of 
seventy is more liable to accidents than 
a younger man, and, alternatively, that 
if meeting with a non-fatal accident is 
less likely to recover than a younger 
man. In view of the loss-of life re- 
corded through’ reckless driving of cars 
and motor-cycles by young men who ‘are 
insured the relative results are open to 
question. : 

Now, it occurs to me that, having ac- 
cepted one’s premium for forty years 
(and in my case with practically no 
claim), it seems scarcely moral to refuse 
entirely to continue to insure, a]though 
it might be necessary to safeguard the 
office by certain reservations, such as 
that the insured after seventy under- 
takes not to drive a car. Ba) 
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W. F. ROEBER’S CAREER 





New General Manager of National Coun- 
cil of Compensation Insurance; Had 
Training in California 
The governing committee of the Na- 
tional Council on Compensation Insur- 
ance on July 16 elected W. F. Roeber 
general manager of the Council. Mr. 
Roeber has been acting general man- 
ager since the resignation of Wm. Les- 
lie last year. Like his predecessor, Mr. 
Roeber is a native of California where 
he received his training in insurance, 
coming to the National Council seven 
years ago. Up until his taking over the 
managerial responsibilities relinquished 
by Mr. Lesl'e, Mr. Roeber had served 
as actuary of the National Council. He 
is recognized as one of the foremost com- 
pensation insurance experts in the coun- 
try and under his management the mem- 
bers of the governing committee expect 
continued greta! in the importance and 
influence of the National Council in rate 

making matters. 





STAFF CHANGES IN ST. LOUIS 





Southe~n Surety Promotes Messrs. Ad- 
ams, Bretz and Banks: D. D. Smith 
Resigns as Vice-President 

The Southern Suretv has recently 
made a number of staff changes in its 
St. Louis office as a result of the res- 
ignation of Vice-President F. A. Ungles 
and several of his associates. 

Jennings M. Adamis has been appointed 
as head of the agency department, suc- 
ceeding E. S. Luther, resigned. Mr. Ad- 
ams has been in charge of the special 
risk denartment for some months. New- 
ell H. Bretz, formerly with the Chicago 
office of the Public Indemnity, has been 
named liability department superintend- 
ent while C. C. Banks, formerly with 
the Century Indemnity in Indianapolis, 
has been made assistant to Mr. Bretz. 

D. D. Smith, who has been a vice- 
president of the Southern Surety, has 
resigned to return to Detroit as vice- 
president of George M. Sulliburk,’ Inc., 


which represents the company there. He 
was previously connected with that 
agency. 





BROADCASTING AUTO SAFETY 





Motor Vehicle Commissioner of Connec- 
ticut Using Travelers Station Weekly 
in Public Appeal 


In an effort to promote a greater de- 
gree of highway safety in Connecticut, 
the motor vehicle department of that 
state is making use of the radio in a 
direct appeal to the public. This ap- 
peal is being made weekly through a 
series of news announcements broadcast 
by the Travelers radio station, WTIC. 

Robbins B. Stoeckel, commissioner of 
motor vehicles in Connecticut, introduced 
the series of radio appeals by a talk over 
WTIC on June 5. He outlined the plan 
by which the department would present 
to listeners of the Travelers station some 
of the problems of present-day motor 
vehicle traffic. The purpose of the series 
of announcements is to inform the pub- 
lic of the ways in which it can help solve 
traffic problems and thereby reduce the 
toll from accidents. Newspapers in the 
state are co-operating in the endeavor 
by printing resumes of the news an- 
nouncements made over the air each 
Thursday. 

According to Commissioner Stoeckel, 
80% of all motor vehicle accidents and 
mishaps occur because of some personal 
kink in conduct caused by the lapse of 
attentiveness to the job of driving. What 
the state of Connecticut wants of the 
listeners, he pointed out, is a self- analy- 
sis in the light of what he hears in the 
radio news announcements. The first 
bulletin broadcast warned listeners of 
the number of persons who probably 
would be killed and injured by automo- 
biles in this state during the month of 
June, and it was pointed out that reck- 
less driving would cause a great many 
of the accidents. Another announcement 
dealt with courtesy of automobile driv- 
ers, and said that through simple courtesy 


E. W. COOK RESIGNS 





For Years Vice-President and General 
Manager of Commonwealth Casualty; 
Kendrick Is President 
E. W. Cook, vice-president and general 
manager of the Commonwealth Casualty, 
has resigned, effective September 1. ‘The 
president of the company is former 

Mayor Kendrick of Philadelphia. 

Mr. Cook was a life insurance agent 
in Chicago thirty-five years ago. He 
came to Philadelphia as an accident and 
health producer, with a fraternal, then 
known as “The True Blue.” It was 
merged into a casualty company which 
took the name of Commonwealth Cas- 
ualty and Mr. Cook was made agency di- 
rector. Later, he became general man- 
ager. Twenty-two years ago he was 
elected vice-president and held that of- 
fice and the general managership until 
his resignation this week. John M. Cook, 
his son, is resident manager of the Cam- 
den branch. 





COMMISSIONERS’ PROGRAM 





Financial Responsibility Laws and Tax- 
ation to Be Featured at Hartford 
Meeting in September 
Among the subjects which will come 
to the foreground during discussions at 
the National Convention of Insurance 
Commissioners to be held in Hartford 
the week of September 8 will be automo- 
bile financial responsibility laws and the 

taxation of insurance companies. 

Although the business program has not 
been completed, it has been announced 
that R. Leighton Foster, superintendent 
of insurance of Ontario, will speak upon 
financial responsibility. Ontario has a 
new amendment to its highway traffic 
act which provides for financial responsi- 
bility of automobile owners and drivers. 
The act will go into effect September 1. 

C. D. Livingston, insurance commis- 
sioner of Michigan, and M. A. Freedy, 
insurance commissioner of Wisconsin, are 
also on the program for talks at the 
business sessions while W. A. Tarver, 
insurance commissioner of Texas, will 
speak on the subject of taxation, with 
C. W. Younger, insurance superintendent 
of Ohio, discussing the paper. 

It is expected that considerable time 
will be devoted by the insurance com- 
missioners to a discussion of the report 
on casualty and fire acquisition costs. 


ROBBERY POLICY PROOF 


The Century Indemnity Co. has been 
directed by Judge Richard P. Lydon, in 
the New York Supreme Court, to place 
its interpretation upon a clause of a rob- 
bery insurance policy and to submit proof 
in advance of trial as to the precau- 
tions the company claims should have 
been taken by the assured to safeguard 
the property insured. 

The case is that of Tevel Kaleko et 
al., trustees, suing for upward of $30,- 
000 by reason of a robbery the trustees 
claim was suffered by the assured at De- 
troit. 

A clause in the policy before the court 
provides that “The company shall not be 
liable for loss or damage * * * unless 
the assured has taken all reasonable pre- 
cautions to safeguard the _ property 
against loss by robbery.” 








HOME OFFICE CLOSE-UPS 


The North American Accident in its 
monthly “Fieldman” has inaugurated a 
series of photographs of the home office 
and its staff. In the July issue the of- 
fice of Edward St. Clair, second vice- 
president and general attorney, is shown 
with Mr. St. Clair at his desk. He has 
been associated with Vice-President A. 
E. Forrest for the past thirty years. 
Also in the picture is Miss Emma L 
Kaiser, assistant secretary of the com- 
pany. 








on the part of motorists in busy traffic 
many serious accidents could be prevent- 
ed. Such dangers as passing standing 
trolley cars and parked automobiles from 
behind which pedestrians are likely to 
appear were emphasized. 


Nothing to Lose? 


Some men, particularly young men, as- 
sert that they do not need Automobile 
Public Liability and Property Damage 
because they have nothing to lose if a 
damage judgment should be rendered 
against them. “You can’t get blood out 
of a turnip,” they will say. 


This leads the Travelers to make some 
pointed comments. It says: 

Nothing to lose? 

If a damage judgment is rendered 
against a man and he can’t meet it, he 
may be forced into bankruptcy. That 
costs him merely his standing in his 
community, his credit, his chance of go- 
ing into business for himself for many 
years to come and his right to hold prop- 
erty in his own name. 

Is all this nothing? 

Under certain circumstances, it is pos- 
sible for the holder of an unsatisfied 
judgment to garnishee the defendant’s 
wages over a period of years, 

Is part of a man’s future earnings 
nothing? 

In certain states a man may be denied 
the privilege of operating an automobile 
as long as an unpaid damage judgment 
stands against him. 

Few automobile owners would regard 
that as “nothing”! 

It is possible, under certain circum- 
stances, for a claimant who is unable to 
collect a judgment in cash, to have the 
defaulting defendant sent to jail. 

Is loss of personal liberty “nothing”? 

The truth of the matter is that every 
automobile owner has much to lose but 
little to gain by operating without in- 
surance. He may lose his savings, his 
automobile, his business or personal 
property, his credit and his standing in 
his own community, his privilege of hold- 
ing property in his own name, a part 
of his future earnings, his privilege of 
operating an automobile, and under cer- 
tain circumstances his own personal lib- 
erty. All he can gain is the reasonable 
premium that he would have to pay for 
this insurance. 





“Sunset Is the Burglars’ Sunrise” is 
the clever title of a new burglary in- 
surance circular being sent out by the 
Aetna Casualty & Surety. 
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NEW POST FOR S. T. JOHNSON 
S. T. Johnson has been appointed 
claims superintendent in the Middle de- 
partment of the Employers’ Liability, suc- 
ceeding G. L. Brown, who has been 
transferred to Newark, N. J. 
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Suppose He’s One of Your Clients? 








dent or convicted for the violation of certain motor 


[ ONE of your clients should be involved in an acci- 


vehicle laws while driving through one of the many states 
which have Automobile Financial Responsibility Acts in 
effect, he might be forced to show evidence of financial 
responsibility. 

If, however, you have sold him Travelers Automo- 
bile Liability and Property Damage insurance neither he 
nor yourself would have any cause to worry. 


| A Travelers Automobile Policy is acceptable evidence of | 
| financial responsibility in every state in the 
Union, in every Province in Canada. | 


THE TRAVELERS 
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Pennsylvania Agents Draft New 
Motor Safety Responsibility Act 


Will Be Introduced in Next Legislature; Copy of Act Widely 
Distributed By Association; Some of Its Sections 


The Pennsylvania Association of In- 
surance Agents is sending to members 
and others a printed pamphlet contain- 
ing the first draft of a proposed Motor 
Vehicle Safety Responsibility Law as 
prepared by a special committee of the 
association which has made a study of 
the question in view of the entire like- 
lihood that this matter will come before 
the next legislature. The executive com- 
mittee of the association has ordered that 
a bill be prepared and submitted to the 
legislature. The bill reads in part: 

Section 6—Failure to Satisfy Judg- 
ments: Revocations of Licenses and Se- 
curity. The operator’s or chauffeur’s li- 
cense and all of the registration certifi- 
cates of any person, in the event of his 
failure within fifteen days thereafter to 
satisfy every judgment which shall have 
become final by expiration, without ap- 
peal, of the time within which appeal 
might have been perfected or by final 
affirmance on appeal, rendered against 
him by a court of competent jurisdiction 
in this state, for damages on account of 
personal injury, or damages to property, 
resulting from the ownership or opera- 
tion of a motor vehicle by him, his agent, 
or any other person for whose negli- 
gence he shall be liable and responsible, 
shall be forthwith suspended by the sec- 
retary of highways, upon receiving a cer- 
tified copy of such final judgment or 
judgments from the court in which the 
same are rendered, showing such judg- 
ments to have been still unsatisfied after 
the expiration of fifteen days after the 
same became final as aforesaid, and shall 
remain so suspended and shall not be 
renewed, nor shall any other motor ve- 
hicle be thereafter registered in his name 
while any such judgment or judgments 
remain unstayed, unsatisfied and subsist- 
ing until said judgment or judgments are 
satisfied or discharged, except by a dis- 
charge in bankruptcy to the extent of or 
at least five thousand dollars for an in- 
jury to one person in one accident, and 
to the extent of ten thousand dollars 
for an injury to more than one person 
in one accident, and to the extent of 
five thousand dollars for an injury to 
property in any one accident, and until 
the said person gives proof of his ability 
to respond in damages, as required in 
Section of this chapter, for future 
accidents. It shall be the duty of the 
clerk of the court, or of the court, where 
it has no clerk, in which any such judg- 
ment is rendered, to forward immediate- 
ly after the expiration of said fifteen 
days as aforesaid, to such secretary of 
highways a certified copy of such judg- 
ment or a transcript thereof. In the 
event the defendant is a non-resident, 
it shall be the duty of the secretary of 
highways to transmit to the secretary of 
highways or other officer or officers hav- 
ing charge the licensing of chauffeurs and 
operators and the registration of motor 
vehicles of the state of which the de- 
fendant is a resident, a certified copy 
or copies of the said judgment. If, after 
such proof has been given, any other 
such judgment shall be recovered against 
such person for any accident occurring 
before such proof was furnished, such 
license and certificates shall again be and 
remain suspended while any such judg- 
ment remains unsatisfied and substitut- 
ing, provided, however, that 

1. When five thousand dollars has been cred- 
ited upon any judgment rendered in excess of 
that amount for personal injury to or the death 


of one person as the result of any one acci- 
dent, or 
2. When subject to the limit of five thou- 
sand dollars for each person, the sum of ten 
thousand dollars has been credited upon any 
judgment or judgments rendered in excess of 
that amount for personal injury to or the death 
of more than one person as the result of any 
one accident, or 
hen five thousand dollars has been cred- 





ited upon any judgment or judgments rendered 
in excess of that amount for damage to prop- 
erty as the result of any one accident, resulting 
from the ownership or operation of a motor 
vehicle by such judgment debtor, his agent or 
by any other person for whose negligence the 
owner shall be liable and responsible, then and 
in such event, such payment or payments shall 
be deemed a satisfaction of such judgment or 
judgments for the purpose of this section only. 
If any such motor vehicle owner or operator 
shall not be a resident of this state, the privi- 
lege of operating any motor vehicle in this 
state and the privilege of operation within 
the state of any motor vehicle owned by him 
shall be withdrawn while any final judgment 
or judgments hereafter procured against him 
for damages, including personal injury or death 
caused by the operation of any motor vehicle, 
in this state elsewhere, shall be unstayed, un- 
satisfied and subsisting, until said judgment or 
judgments are satisfied or discharged to the ex- 
tent of at least five thousand dollars for an 
injury to one person in one accident, and to 
the extent of ten thousand dollars for an in- 
jury to more than one person in one accident, 
and to the extent of five thousand dollars for 
an injury to property in any one accident, and 
until he shall have given proof of his ability 
to respond in damages for future accidents as 
required in the section. 


Security and Proof 


Section 7. Security and Proof There- 
of; Actions Thereon. Proof of ability to 
respond in damages when required: by 
this act may be evidenced by the written 
certificate or certificates of any insurance 
carrier, duly authorized to do business 
within the state, that it has issued to or 
for the benefit of the person named 
therein a motor vehicle liability policy 
or policies as defined in thi? article, 
which, at the date of said certificate or 
certificates, is in full force and effect, and 
designating therein by explicit descrip- 
tion or by other appropriate reference all 
motor vehicles with respect to which cov- 
erage is granted by the policy certified 
to, which certificate or certificates shall 
be filed with the secretary of highways. 
The secretary of highways shall not ac- 
cept any certificate or certificates unless 
the same shall cover all motor vehicles 
then registered in the name of the person 
furnishing such proof. Additional cer- 
tificates as aforesaid shall be required as 
a condition precedent to the registration 
of any additional motor vehicle or motor 
vehicles in the name of such person re- 
quired to furnish proof as aforesaid. Said 
certificate or certificates shall certify that 
the motor vehicle liability policy or pol- 
icies therein cited shall not be cancelled 
except upon ten days’ prior written no- 
tice thereof to the secretary of highways. 

Such proof may be the bond of a surety 
company, duly authorized to do business with- 
in the state, or a bond with individual sureties, 
each owning real estate approved by a judge 
or a court of record, which said bond shall be 
conditioned for the payment of the amounts 
specified in this section, and shall not be can- 
cellable except after ten days’ written notice 
to the secretary of highways, and_ said bond 
shall be filed with the secretary of highways. 
Such bond shall constitute a lien in favor 
of the state upon the real estate of any indi- 
vidual surety, which lien shall exist in favor of 
any holder of any final judgment on account 
of damage to property or injury to any person 
or persons caused by the operation of such per- 
son’s motor vehicle, upon the filing of notice 
to that effect by the secretary of highways in 
the office of the clerk of the county where such 
real estate shall be located. The county clerk 
shall record such notice in the books kept for 
the recording of mortgages and shall index the 
same in the indexes for mortgagors and mort- 
gagees, under the name of the individual ‘surety 
in the column for mortgagors, and the Com- 
monwealth of Pennsylvania, in the column for 
mortgagees. A reasonable sum, not exceeding 
$10.00, shall be charged for the investigation 
of the title of any sureties, real estate or col- 
lateral deposited, and of the value of the same 
and for the filing fee to be paid to the recorder 
of deeds. a 

No bond shall be cancellable under any cir- 
cumstances for any claims or judgments under 
said bond remaining unsatisfied or unpaid. 

Such proof of ability to respond in damages 
may also be evidence presented to the secretary 
of highways of a deposit by such person with 
the department of revenue of a sum of money 
or collateral in the amount or amounts speci- 
fied in this section. The department of revenue 
shall accept any such deposit and issue a re- 
ceipt therefor. But such department shall not 
accept a deposit of money or collateral where 
any judgment or judgments, theretofore recov- 





ered against such person as a result of damages 
arising from the operating of any motor ve- 
hicle, shall not have been paid in full. Addi- 
tional evidence of ability to respond in dam- 
ages shall be furnished the secretary of high- 
ways at any time upon his demand. 

Such bond, money or collateral shall be held 
by the secretary of highways or the department 
of revenue, as the case may be, to satisfy in 
accordance with the provisions of this article 
any judgment against such owner making the 
deposit in any suit arising out of damage caused 
by the operation of any motor vehicle owned 
or operated by such owner or by any other 
person for whose negligence the owner shall 
be liable and responsible. Money or collateral 
so deposited with the department of revenue 
shall not be subject to any claims or demands 
except an execution on a judgment for damages 
for injury to property or personal injury or 
death as a result of the operation of the motor 
vehicle for which the security was given. Such 
motor vehicle liability policy or bond, or such 
money or collateral deposited, shall be furnished 
for each motor vehicle owned or registered by 
such owner in the amount of five thousand dol- 
lars for personal injury to or death of any one 
person, and subject to the aforesaid limit for 
each person injured or killed, of at least ten 
thousand dollars for such injury to or the death 
of two or more persons in any one accident, 
and for damage to property of at least five thou- 
sand dollars resulting from any one accident. 

If a final judgment rendered against the prin- 
cipal on the bond filed with the secretary of 
highways, as provided in this section, shall not 
be satisfied within fifteen days after its rendi- 
tion, the judgment creditor may, for his own 
use and benefit and at his sole expense, bring 
an action on said bond in the name of the 
state against the company or persons executing 
such bond. Where the sureties on said bond 
are individual sureties, the judgment creditor 
may maintain such action on said bond for the 
foreclosure of the lien on the real estate of 
said sureties and for a sale thereof to satisfy 
said lien. 

The provisions of the laws of the Common- 
wealth of Pennsylvania in relation to an action 
to foreclose a mortgage shall apply to the action 
and said bond and to foreclose said lien so far 
as the same are applicable thereto. 





CASUALTY BIBLIOGRAPHY 





Prepared by Miss Mildred Pressm:n, 
National Bureau Librarian; Wide 
Range of Subjects Covered 
Miss Mildred B. Pressman, librarian of 
the National Bureau of Casualty & 
Surety Underwriters, has completed a 
bibliography of publications on casualty 
insurance and suretyship which fills a 
long felt need for a comprehensive list 
of books and articles on the problems of 

the business. s 

The bibliography covers the general 
subjects of ratemaking, reserves, statisti- 
cal and accounting methods, underwrit- 
ing and investment data, year-books and 
serial publications. Special lists of ref- 
erences are given to publications dealing 
with the following lines of insurance: 
aircraft, automobile, boiler, engine and 
electrical machinery, burglary, check al- 
teration, credit, live stock, miscellaneous 
public and property damage liability, 
plate glass, water damage and sprinkler 
leakage and workmen’s compensation. A 
short list of references also appears on 
fidelity and surety bonds. 





FIGHT FAKE PRACTITIONERS 


Casualty companies in Philadelphia 
have declared war on fake medical prac- 
titioners in that city. In one specific 
case evidence was gathered by the com- 
pany and turned over to the police, a 
warrant being issued for the arrest of 
the practitioner whose name appeared 
on a report of injuries. The insurance 
company investigated the standing of 
this man and found that his record did 
not warrant him to make a report. He 
had been practicing medicine for a num- 
ber of years without previous training or 
experience. He was held for $1,000 bail 
in court. 





REPLIES TO ATTACKS 


The recent attacks upon the adminis- 
tration of the Missouri Compensation 
Act and of the compensation writing 
companies made by Circuit Judge Paul 
DL. Higbee in the Adair County Circuit 
Court, Kirksville, Mo., are unfair accord- 
ing to Chairman Evert Richardson of the 
Missouri Workmen’s Compensation Com- 
mission. He states that the caustic criti- 
cisms of the court are not in accord- 
ance with the facts. 


British Traffic Bill 
Complicates Auto Ins. 

INCREASE IN POLICY LIABILITY 

Hospitals Can Make Claim for Treat- 


ment Not to Exceed £25; Speed Limits 
Removed; Reckless Driving Punishable 








The new British Road Traffic Bill, 
which will shortly go into effect, will 
have a great deal of effect on automo- 
bile insurance’ there, it is generally 
agreed. The British Auto Association 
has announced that in connection with 
the bill it has made arrangements where- 
by members will be afforded adequate 
protection, particularly in the case of 


motorists suffering from war injuries or 


other physical disabilities. In every case 
where the committee of the association 
is of the opinion that the disability does 
not affect safe driving insurance will be 
available at normal rates. 


The London “Times,” discussing the 
effect of the bill, explains that the com- 
panies have found it difficult to transact 
the business with a margin on the right 
side, and one of the best known compa- 
nies transacting motor insurance dis- 
closed in its accounts for last year an 
underwriting loss of approximately 1% 
on a very considerable premium income. 
Its financial reserves, however, provide 
ample security for the policyholders. 

‘Lhe fear is now expressed that the re- 
moval of the speed limits may at first, 
at any rate, lead to a still greater num- 
ber of accidents, but as some set-off 
there is the hope that the provisions of 
the Bill, which include heavy penalties 
for reckless driving, may, if strictly en- 
forced, in the course of time bring about 
a better state of affairs. Indeed, unless 
the measure is effective in achieving this 
result, it will be a failure. The provision 
that insurance companies shall be liable 
to hospitals for costs of treatment to an 
amount not exceeding £25 for persons to 
whom compensation is paid under a pol- 
icy in accordance with the Bill introduces 
an entirely new factor, and one which 
may well be regarded by underwriters 
with uneasiness. 


Question of Rates of Premium 


Mr. Morrison, the Minister of Trans- 
port, pointed out in the House of Com- 
mons that the subsection which provides 
for these payments to hospitals was out- 
side his agreement with the insurance 
companies that rates of premium would 
not necessarily be raised as the result 
of the introduction of the provision for 
compulsory security for third-party risks, 
and he declared that, in consequence of 
the new stipulation, the premiums would 
undoubtedly be increased. Later, he paid 
tribute to the “honorable -sentiment” 
which existed in the question of the pay- 
ments to hospitals, and declared that the 
insurance companies had taken very few 
steps, if any, to put the other side of the 
case to detend their interests; but that 
was their business, and they must not 
expect him to help them out of their 
difficulties. 

He explained some of the difficulties 
that might arise in the working of the 
new Stipulation, and his attitude will be 
recognized by insurance managers as a 
fair one, the “Times” says, continuing, 
“In the discussion Colonel Ashley seemed 
to assume that separate insurances would 
be effected to cover the new risk at low 
rates of premium. The companies will 
certainly be in no hurry to increase their 
rates. Any advances have in the past 
only been made after very careful con- 
sideration of collated statistics and after 
deliberate decisions that revisions were 
inevitable to secure that the business 
generally should not be transacted with- 
out loss. They can be relied upon to 


give a thorough trial to the new condi- 
tions, and they will be well pleased if, 
on the whole, the provisions of the Road 
Traffic Bill should make motoring safer, 
and so lead to a reduction of the present 
heavy cost of claims.” 





